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1. TEPMUHBI U OITPEJEJIEHIA

AHKeTa - aHKeTa, [0Jy4yeHHasl [OCPEeICTBOM O(PHIMAIBHOIO caiita baHka B ceTW MHTEpHET
WK MOOWJIBHOTO TPHIIOKEHUS, COoAepiKalias cBeleHus o KimeHTe, 10CTOBEpHOCTh KOTOPBIX
HOJTBEPXKIEHBl C HUCIOJIb30BAaHUEM E€IMHOM CHCTeMbl WICHTU(UKAIUK U ayTeHTU(UKALUU U
eAMHON OMOMETPUUYECKON CHCTEMBI.

AyrenTndukanusa KiueHTa (AyTeHTH(UKAINUA) - COBOKYIHOCTb MEPOINPUITUH IO
IPOBEPKE JIMIIA Ha MPUHAIICKHOCTD MY UACHTU(PHUKATOPOB OCPEICTBOM COMOCTABICHUS UX CO
CBEICHUSIMM O JIMIle, KOTOPBIMH pacrojaraeT JHLO, HPOBOJsAIIEE AyTEHTU(DUKALMIO, U
YCTQHOBJICHHIO  IMPABOMEPHOCTH  BIIQJCHUS  JUIIOM HJIEHTHU(UKAaTOpaMH  MOCPEICTBOM
UCIIOJIb30BaHUS ayTEHTU(UIUPYIOIUX MPU3HAKOB B paMKax HpoLexypbl ayTeHTH(UKaluu, B
pe3ynbpTaTe d4ero JIMLO CYMATAETCAd YCTaHOBJICHHBIM. [lonoKHUTEnbHBIN pe3ysbrar
AyTeHTH(UKAIMK TOATBEPKAAET TO, 4To PUHAHCOBAS ONepauus W/ uiH nojgada Pacrnopsixenus
Ha nony4yenue Kiimenrtom ot banka uHbIX yciryr npousBoautcst camuM KimeHToMm.

Bank - «AknuoHepHBI KoMMepueckwii OaHk «/lepkaBa» myOnIMYHOE aKIMOHEPHOE
obmectBo» (AKDB «JlepkaBay [TAO).

Benepuunapubiii Baajgenen - Gusnueckoe JUIO, KOTOPOE B KOHEYHOM CUETE MPSMO WUIIU
KOCBEHHO (4epe3 TpeThbUX JIMI) MMEET BO3MOXKHOCTb KOHTpOJIMpOBaTh ieicTBus Kimenrta.
benepunmapusiM  BiazensueM KimeHnTta - (U3MYECKOro JUIa CYMTACTCS O3TO JIMIO, 32
UCKJIFOUEHHEM CJIy4aeB, €CJIM UMEIOTCSI OCHOBAaHUS IojaraTh, YTo OeHe(uIMapHbIM BiaelbLieM
SBIISICTCSA UHOE (PU3UIECKOE JIHIIO.

JloroBop 0 npeaocTaBJIeHNH 0AHKOBCKHX YCIYT (PM3MYECKHM JIMIAM C HCII0JIb30BAaHHEM
CucreMbl JAUCTAHUMOHHOTO OaHKOBCcKOro oocayxuBanusi (Jorosop JABO/dorosop) -
JIOTOBOp, 3aKIKOYEHHbII Mexay bankom wu KimeHTOoM, ycTaHaBIMBAaIOLUN IPaBOBBIE
oTHouLIeHHUs Mexnay bankoMm m KinmentoMm npu npepocraBieHud baHkoM JgocTyma K yciayraw,
okaszbiBaeMbiM Kinenty ¢ ucnons3oBanuem Cuctemsl JJBO. [JoroBop coCTOMT U3 CIETYIOIINX
HEOTHEMJIEMBIX YaCTEH:

e 3asBineHuss o npucoeauHeHuu K [lpaBunam JIUCTAHIIMOHHOTO OaHKOBCKOIO
oOciyxxuBanus s ¢uszndeckux ymn (3asBieHue) - ToKyMeHT mo ¢opme banka,
Ha/JIeKaluM o0pa3oM 3aloJHEHHbIM W moJanucaHHbld KiMeHToM, O 3akiIto4yeHuu
Horosopa JIBO, conepxammii corinacue KiumeHta Ha mnpucoeIMHEHHE B
cooTBeTcTBUM cO CT. 435 I'paxnanckoro kojaekca Poccuiickoit ®expepauuu kK
HacTosauM [IpaBunam B menom nubo cornacue KimeHta o mpucoeIuHEHUH K
[TpaBunaM TUCTaHIIMOHHOTO OAHKOBCKOT'O OOCTY)KMBaHUS Ul (PU3MUECKUX JIUIL TIPU
camocrosTenbHoil peructpanuu B Cucreme J1b0;

¢ [IpaBuna - Hactosuue [IpaBuiia o6cmyKuBaHus PU3MUECKUX JIHIL C UCTIOJIb30BAaHHEM
Cucremsl [1bO;

e Tapudsr — Tapudsr komuccuonnoro ozHarpaxkiaeHuss AKb «/lepkaBa» ITAO 3a
pacueTHO-KaccoBOE 00CIyKHBaHUE (PUINUECKUX JIMII.

JIOKYMEHT, yA0CTOBEPSIOIIUH JHYHOCTD - TACIIOPT WM UHOW JOKYMEHT, YAO0CTOBEPSIOINI
JMYHOCTH (PU3NYECKOTO JIUIa B COOTBETCTBUHU C 3aKOHOIaTeNbcTBOM Poccuiickoit @enepariui.

Beinmcka - ot4er 1o onepaunusam, nposeaeHHbM 10 Cueram KimeHnTta oTkpbIThIM B banke, 3a
OIPEIETIECHHBIN NEPUOJ BPEMEHHU.

Bpemennblii mapoab - [laponbs, koropelii mnpucBampaercs bankom Kiuenty npu
peructpannn Knmenta B Cucreme JIbO, neiicTByrommuii 10 MOMeHTa NpucBoeHus KimeHnToMm
[Taponst mpu nepsom Bxoze B Cucremy JBO.

Beirononpuodperaresap - MO, K BBITOAE KOTOPOro JAedcTBYyeT KimeHT, B TOM 4uclle Ha
OCHOBaHMM AareHTCKOro JOr0BOpPA, JOTOBOPOB NOPYYEHHS, KOMHCCUM H JOBEPUTEIBHOIO
yIpaBJIEHUS, IPU IPOBEACHNUHN ONEpaLUil C IEHE)KHBIMHU CPEACTBAMU U UHBIM UMYILIECTBOM.

HNnentudguxanms - COBOKYITHOCTh MEPONPUATHNA baHKa MO yCTaHOBJIEHHMIO ONPEIEICHHBIX
3aKoHoAaTenbcTBOM Poccuiickoii denepanny CcBeNEHUH O KIMEHTaX, MX MPEACTaBUTENSX,
BBITOI0NTPHOOpEeTaTeNsIX, OeHePUIIMAPHBIX BIAAETbIAX U MOATBEPKICHUIO JOCTOBEPHOCTH 3TUX
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CBEJICHHI C WCIOJIB30BaHUEM OpPHUTMHAIOB JIOKYMEHTOB W (WMJH) HAAJEXKaluM 00pa3om
3aBepEHHBIX KOMHA U (WJIM) TOCYAAPCTBEHHBIX W MHBIX HMH(DOPMALIMOHHBIX CHCTEM.
VYcranosnenue nuuHoct Kimenta B Cucreme /JIBO ocymecTBisieTcss mpu HCNONb30BaHUU
[Taponsa, a taxxe omnpenenenne Kmmenta Cucrtemoit /IbO Ha ocHoanum Jloruna/lIlaposs,
ucnoiap3yemsix npu Bxoae B Cucremy JbO.

Kanan cBsi3m - cucreMa TEXHHMYECKMX CpEACTB Mepenauyd AaHHbIX (MH(OpMAaluu) OT
ornpaButenst (bank nmim Kiment) k nonyuaremto (Kiment winm bank) ¢ ucnosb3oBaHueM
MH(OPMALIMOHHO - TEJIEKOMMYHHUKAIIMOHHOIO KaHaia oOmero aoctymna B cetu «MHTepHETY,
noanepxuBaemoro Cucremoit JIbO cetu UnTepuer.

KiueHT - ¢puszndeckoe M0, pe3UACHT WM HepesuieHT Poccuiickoit denepariu, nMeroriee
Cuer B banke u 3axmtouusiiee ¢ bankom [{orosop JIbO.

Kaou - 3HadeHue, mpencTaBisioniee co0oil HaOOp CHUMBOJIOB, HUCHOIB3YEMBIA IS
uaentuduxanuu Knvenra, Brirovaromiye Takue nouatus kak Jlorun, [apons u SMS-koz.
KonoBoe ci10BO - cekpeTHOoe Cl0BO, HazHadaemMoe KIIMEHTOM caMOCTOSITENbHO, HeE

HoJyIeXkallee pasrlalleHUuI0 TPETbUM JIMLAM M HCIoJb3yeMoe A uaeHTugukauuu Kiuenra
npu ero obpamenuu B bank no tenedony (B T.4. 1 OnokupoBku Jloruna u Ilaposns Ha BXoxd B
Cucremy JIBO). KonoBoe cinoBo ykasbiBaetrcs KinueHToMm B 3asiBI€HUN U MOXKET UCIOIb30BaThCA
MHOT'OKPATHO.

Komnpomeranusi - yrpata aoBepuss K ToMy ¢akTy, 4yTo ucnoibzyemblii Kirou (mnm ero
cocTaBIsIoNIe) odecneunBaeT 6e3onacHOCTh HHpopMaIyn, nepenaBaemoit Kimenrom B bank ¢
ucnoaps3oBanueM Cucremsl JIbO; BO3HUKHOBEHME NOJO3PEHUN B TOM, 4TO Kitrou cran uzBecteH
TPETHUM JIMLAM B PE3YJIBTATE YTPATHI, XUILECHUSI, HECAHKLIIUOHUPOBAHHOT'O KOIIMPOBAHUS U T.II.

JIuMuUT Ha poBeJeHHe ONepalMil - IPEACIIBHO JOIYCTUMBIN pa3Mep JCHEKHBIX CPEACTB Ha
npoBenenne Omnepanuit yepe3 Cucremy JI[BO B coorBerctBum ¢ Tapudamu. Jlumur Ha
IPOBE/ICHUE OIEpallid MOXKET OBITh M3MEHEH Ha OCHOBAaHUHM COTJIACOBAaHHOTO ¢ baHkoM
IIMCbMEHHOTO 3asBiieHus Kiuenra.

Jlorun - oCHOBHOM yHMKanbHbIH uAeHTUQUKaTOp Kimenrta, npencraBisoomuil codoi
MOCIIE0BATEILHOCT, CUMBOJIOB (OYKBBI JIATUHCKOTO aniaBuTa W/WiKM UQPHI), MO3BOJISIOMINAN
banky wunentudunmponars Knumenra B Cucreme JIbO W MHOTOKpaTHO HCHOJIB3YEMBIH B
nanpHeimem s uneHtudukanuu B Cucteme JIBO. Jlorun Boimaerca Knuenty B banke B
MoMeHT nojakiaodeHus Kk Cucreme JIbO n/unu npu camocrostenbHOM peructpaunu Knmuenra Ha
Caiite banka.

HCIIK - akimonepHoe o0uiectBo «HalnnoHanbHas cuctema MiaaTeKHbIX KapT.

Omnepanus - onepanusi, coBepiraemasi Knuenrom B Cucreme JIbO. B pamkax HacTosmimx
IIpaBun pa3nuyaroT ClIELyOLIUE BUABI ONIEpaUil:

e @uHaHCOBasg omepanus - Oonepauus MO0 PACIOPSIKEHUIO JEHEXKHBIMH CpPEICTBAMHU
Knuenta ¢ mnomompto Cucremsr [JIbBO, ocymectBisieMas Ha OCHOBaHHUU
Pacnopsbxenuit  Knuenra, mnepenaBaembix nocpenctBoM Cucremsl  [IbO B
COOTBETCTBUM C YCIOBHAMM Hacrosmux IIpaBun ®  Apyrmx  J1OroBOpOB,
3aKJII0YEHHBIX Mexny bankom u Knnenrowm;

e llndopmanuonHas onepanus - npeaoctaBienne bankom Knuenty nnpopmanuu:

- 0 COCTOSIHMU W ucronb3oBanuu Cuera KnuenTta, B TOM uucie 00 ocTaTkax
JIEHEXHBIX cpeAcTB Ha Cuere, MpoBeIeHHbIX onepanusax no CyeTy, a Takxke
BBINTUCKHU 110 CYETYy;

- O MPOBEACHHBIX ONEPALUAX WM 3aKIOUYECHHBIX CIEIKax B CIy4asx,
MPEAYCMOTPEHHBIX COOTBETCTBYIOLIMM JIOTOBOPOM Mexay baHkom wu
KnuenTowm;

- WHOW MH(pOpPMAIIUU, CBA3aHHOM C OmepalusMu, MPoBeAeHHbBIME KileHTOM B
banke,;
e CepBucHas omnepanus - npeaocrapienne Kimnenty Bo3MoxxHOCTH u3MeHeHus Jlornaa
u/vnu [Tapons, BO3SMOXKHOCTH OT3bIBa HeUCIIONHEHHOTo bankom PacnopspkeHust.



HecanknuonupoBaHHasi onepauusi - OuHaHCOBas omepalys, COBEpIICHHas 0e3 coriacus
Knuenta Ha e€ coBepiiieHue.

Ony6aukoBanue uHpopManuM - pasMmenieHne bankoMm wuHpopManuu crocobamu,
ycraHoBlIeHHbIMM B pazfene 10 IlpaBui, oOecrieunBaroliMMU BO3MOXHOCTh O3HAKOMJICHUS C
sToi muHpopMarueit KineHros.

ITapoJs - cekpeTHas COBOKYIIHAs MOCJIEI0BATEIbHOCTh CUMBOJIOB, (opMupyemas bankom u
nepenaBaeMas Kimenrty B nensx ayrentudukanuu Kimenra npu xaxaom Bxoae B Cucremy u
IIOATBEP)KJICHUSI aBTOPCTBA BCEX coBepiIaeMblx MM Omepanuil mociae BXOJa B CUCTEMY Ha
ocHoBaHuu 1. 4 cr. 847 I'paxnanckoro koxaekca Poccuiickoit denepaunu. Ilpu nepBuynom
obpamenun B bank mnsa 3akmoueHus JloroBopa KimmeHty BeichlIaeTcss BpeMeHHBIN mapoiib B
BUZE SMS-COOOIIEHUs,, KOTOPBI JObKeH OBITh M3MEHEeH KilmeHToM mpu mnepBOoM BXOJE B
Cucremy J150O.

ITepeBoa neHeKHBIX CPEACTB - AcicTBUs baHka 10 epeBOy IEHEKHBIX CPEICTB B paMKax
npuMeHsieMbIX (opM O€3HAJMYHBIX PpACUETOB IO MPEJOCTABICHUIO MOJIYYaTeNII0 CPEICTB
JICHE)KHBIX CPEJICTB IUIATENbIIHKA.

IIpencraBuress kiauenta (IIpexcraBurennb) - U0, [PU COBEPIICHUHM OIEpaLUil
JEHCTBYIOIEE OT UMEHHU U B MHTEpecax Wiu 3a cueT KimeHTa, moJHOMO4Ms KOTOPOTO OCHOBAHBI
Ha JIOBEPEHHOCTH, JIOTOBOPE, aKTE€ YINOJIHOMOUYEHHOTO IOCYJapCTBEHHOI'O OpraHa WM OpraHa
MECTHOI'O0 caMoyIpaBiieHUs,, 3akoHe.Pa0oumii geHb - 71000H KalleHIApHbIM JEHb, Kpome
YCTAHOBJICHHBIX (peepalIbHbIMU 3aKOHAMHM BBIXOJIHBIX M TPa3JIHUYHBIX JIHEH, a TaKke
BBIXOJIHBIX JHEW, MEpPEeHECeHHbIX Ha pabouue OHU pewmeHueM IIpaBurenbcTBa Poccuiickoit
®enepaluy, B Te4UeHUE KOTOpOro bank ocymectsiser oocnyxuBanue KnueHros.

PacnopsizkeHue - SJIEKTPOHHBIM JOKYMEHT, Jaroliuii ykaszanue ot Kimenta banky o
COBEpUICHMM Ollepanuil, nepefaHHbli 1no KaHamy CBsA3M, COCTaBICHHBIA B 3JIEKTPOHHO-
ppoBOM Buje U moaTBepxkaeHHBIH SMS-komoM. K PaciopspkeHusIM OTHOCSTCS 3asiBICHUS U
yBenomienus Knuenra, nepenannsie no Kanany cBs3u.

Perncrpanusi pacnopsikeHMii - aBTOMaTHUYECKOE BHECEHUE B 3JIEKTPOHHOM (popMe 3arucu o
nosryueHuu bankom pacnopsbxenust Knuenra B peectp pacnopsbkenuil Cucremsl JJbO, koTopblit
¢dopmupyercs u Benercs B Cucreme J1bO.

Caiit Banka - opunmanbHbli caiiT banka B MH(QOpMaMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«uTtepueT» o aapecy: https://www.derzhava.ru

CucremMa IUCTAHUMOHHOTO OaHkKoBCckOro oocayxuBanus (Cucrema JIBO) - cucrema
JUCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus («MuTepHer 6ank» n/umm «MoOUIbHBIA OaHK»)
oOMEHa 3JIEKTPOHHBIMU JIOKYMEHTAMH, BKIIIOYAIOIIAs KOMIUIEKC MPOTPaMMHO - almapaTHBIX
CPEICTB M OpPraHU3allMOHHBIX MEPOIPHUATHH Uil COCTaBIEHUS, YIAOCTOBEPEHHUs, Mepeladnd U
00pabOTKM  3JEKTPOHHOTO JIOKYMEHTa MO TEeJIEKOMMYHHKAI[MOHHBIM KaHalaM CBS3H,
ucnoapzyemass Knuentom u bankoMm. bank npenocrasiser cBoum KimeHTaM QUCTaHIIMOHHOE
obcimy>krBaHue ¢ ucnoyib3oBanueM MHTepHeT-0anka u/umu MoOunpsHOro 6aHKa:

e HHTepHeT-0aHK - aBTOMAaTHU3MpPOBaHHas OAaHKOBCKas CUCTEMa, OOECTEeYMBAOIAS
yepe3 MH()OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh «MHTepHeT» (nanee - ceTh
«MHTEpHET») NUCTAaHIIMOHHOE OaHKOBCKOE oOciyxuBanue Knuenra;

e MoOunIbHBIN 0aHK - aBTOMATHU3UpOBaHHAs OaHKOBCKas CUCTEMA,
npenocTasisitoniass KimeHty BO3MOXXHOCTh AocTyna k cucreme MHTepHeT-OaHK, B
BUJIE MOOMJIBHOTO MPUJIOKEHUS JIJIsl YCTAHOBKM Ha MOOMJIBHOE YCTPOICTBO Ha 0ase
ornepannonHoi cuctemsl 10S wim Android.

Cucrema ObicTpbix miartexeii (nanee - CBII) - uudpoBoil cepBUC MIATEKHONH CHCTEMBI
banka Poccun, mocpecTBoM KOTOPOro OCYIIECTBIISIETCS MEPEBOJ ACHEKHBIX CPEICTB B BAIIIOTE
Poccuiickoit ®enepanun Mexay (GU3NYECKUMH JHIIAMU — KIHMeHTaMu baHka W KIMeHTaMu
6ankoB - yuactHUkOB CBII. Oneparopom u pacuerHsiM nieHTpoM CBII siBnsercs bank Poccun,
OTEpPAIMOHHBIM U IUIaTEeXHBIM KJIMPUHTOBBIM LIEHTpoM — HalroHanbpHas cuctema MmiaTekKHbIX
kapT (AO «HCIIK»). Wnentudpukatopom kinueHta Oanka — yuyacTHuka CBII sBnsercs
akTyanbHbIii Homep MobunbHOro Tenedona Kimenra.



CpenctBo ayrenTudukanmuu - [lapons, cnyxamuil Ay noarsepkaeHus KinueHToM cBoero
npaBa pacnopspkarbesi CueTaMu.

CpencrBo maentudukanuu - Jlorun, ucnons3dyembiii Kinnenrom npu Bxoxe B Cucremy
AbO, u cnyxammii aist BeiaesneHus Kinuenra cpenu apyrux nosiszoBatesnei Cucremoit JBO.

CpenctBo noarsep:kaeHus - OQHOPa30BbIN NApoJIb - CPEACTBO NOATBepkaeHUs KireHntom
HEU3MEHHOCTH, IMOJUIMHHOCTU U LIEIOCTHOCTH nepenaBaeMoro no Cucreme JIbO Pacniopsixenus,
dopmupyercst Cucremoit IO u Hanpasnsercss KiimeHTy Ha yka3aHHbBIM UM HOMEP MOOUIIBHOTO
tenedoHa TOCPEACTBOM SMS - cooOmeHuss/PUSH-yBenoMiieHns uisi y0CTOBEpEHHUs IpaBa
pacHopsDKEHHsT CPEJICTBAMHM Ha CYETaxX IPU COBEPIICHUU OMNEpalil U SBISICTCS aHAJIOTOM
cobcTBeHHOpY4HOU nToAnucH KimeHnTta B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM Ne 63-D3.

Croponbl - bank u Kiuenr.

Cuer - cyer Kiinenra, oTKpbITBIN B baHKe 1S OCyIlIECTBIEHHS ollepanui, B T.4. B Cucreme
OBICTPBIX TUIATEXKEW, B TMOPSAKE M HA YCJIOBHUSX, IPEIYCMOTPEHHBIX COOTBETCTBYIOLIUM
JIOTOBOPOM OaHKOBCKOT'O CYETa/IOrOBOPOM OAaHKOBCKOTO BKJIaJa, Ha OCHOBAHUU KOTOPOTO
oTkpbIT cyeT. [lon CueroM mnoHuMaeTcss OaHKOBCKMM (TEKyIIMi) cUeT, cueT MO BKIAAy
(memo3uty), cYeT, MpeAyCMaTPUBAIOIIMKA COBEPIICHHWE ONEpAaLUi C  HCIOJIb30BAHUEM
bankoBckoii kapTel. CueT He MOKET ObITh UCIONB30BaH KiMeHTOM Jisl IpOBEeHUS OTlepaliuii,
CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATEIBCKOMN JACSITEIIBHOCTH UM YaCTHOW MTPAKTUKOM.

Toproso-cepsucnoe npennpusatue (TCII) - ropuanyeckoe JULO WIM WHAUBUAYATbHBIN
NpeINPUHIMATENb, 32 TOBApPBI/YCIYTH KOTOPOTO OIUIaTa OCYHIECTBISIETCS C HMCIIOJIB30BAaHHEM
CBIL

@enepanbhblii 3akoH Ne 115-®3 - depepanvubiit 3akon ot 07.08.2001 Ne 115-d3 «O
MPOTUBOACUCTBUN JIETATH3aMH (OTMBIBAHHUIO) JTOXO/AOB, MOMYYEHHBIX MPECTYNHBIM IyTEeM, U
(bUHAHCUPOBAHUIO TEPPOPUIMAY.

DuieKTpoHHbI 1okymMeHT (/) - onHa u3 opm npencrasienust Pacnopsxenuit Kinenra
banky B Cuctreme JIBO. DJ1 cocraBnsieTcss B 2IEKTPOHHOM BHJIE U COJEPKUT BCE HEOOXOANMBIE
pekBu3uTHl, mnoanuckiBaeTcss CpeactBom  mnoaTBepkiaeHus Kimenra, wumeeTr paBHYIO
IOPUAMYECKYI0 CHIly C JOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMaKHBIX HOCHUTEISIX,
MOAMUCAHHBIMH  COOCTBEHHOPYYHOU TOANMKUCHI0 KimeHTa, W SBISETCS OCHOBAaHUEM JJIA
COBEPILEHHUS Olepaluii [0 CU€TaM WUJIM UHBIX YKa3aHHBIX B D/ neicTBUM.

SMS-kon - mecTu3HaYHas MOCIIEA0BATEIFHOCT (P, CreHepUpOBaHHas cepBepoM banka ¢
LEeJIbI0 yaocToBepeHus: mpaBa KimeHTa Ha cocraBiieHHE PacnopspkeHuss Wid MOJIUCAaHHE
3asBiIeHUsI, HanpaBiseMas Kimenty B Bune SMS-coobmienwust/Push-ysegomienust.

PUSH-yBenomiienne - cooOlieHue, HCIONb3yeMoe s mepedadud WHGOpMaluu Ha
MoOmiIbHOE ycTpoiicTBo. st nmomydenuss PUSH-yBenomnennii Kimnenty Heo0XoauMo uMeTh Ha
MOOWMJIBHOM YCTPONCTBE YCTAaHOBJICHHYIO MOOMIIBbHYIO Bepcuto Cuctemsl J1BO.

QR-kox CBII - rpagpuyeckoe n300pakeHue, MpU pacmU(PpPoBKE KOTOPOrO CTAHOBHUTCS
JIOCTYITHOM BCs HeoOXxoaumas miatexHas uHdopmaius — OaHKOBCKHE PEKBU3UTHI, CyMMa U
Ha3HA4YCHHE IJIaTeXka.

2. OBIIME ITOJIOKEHUA

2.1. Hactosume I[IpaBuna ycTaHaBIMBAIOT TOPSAOK OOCTYXKHBaHHS (U3HUECKUX JIHI[ C
ucnonb3zoBanueM Cucrembl JIBO B 1mensax mnpegoctaBieHus yciyr 1o JIMCTaHITMOHHOMY
0aHKOBCKOMY OOCTY>KHBAHHUIO M OMPEAEIISIOT BOSHUKAIOIINE B 3TON CBSI3M IIpaBa, 00sI3aHHOCTH,
B TOM 4YHCIIe, NOPsAoK ucnosibzoBanusa Kimmnenrom Cucrtemsl JIBO kak 351€KTpOHHOTO CpeAcTBa
rJiaTeXxka, 1 OTBETCTBEHHOCTh CTOPOH.

2.2. Ilogxmountbess camocTosiTeabHO K Cucreme JIBO  wmoxker KimeHT, wuMeromuii
oTKpbITHIN(bIE) B banke Cuert(a).

2.3. Mo 3akmouenust JloroBopa KinueHT 00s3aH npeactaBuTh baHKy TOCTOBEpHBIE CBEACHHS
1 MHGOPMAIINIO B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, a B ciaydae ux
W3MEHEHHUs - MPENOCTaBIATh OOHOBIEHHBIC CBEACHUS W WH(OOPMALMIO B COOTBETCTBHH C
JoroBopom.



2.4. lucranuimonHoe OaHKOBckoe oOcmyxuBaHue KimeHta c wucnonb3oBaHueM CHCTEMBI
JABbO mpous3BoAUTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickon ®enepauun u
IIpaBunamu. B ciydae m3meHeHus 3akoHogarenscTBa Poccuiickon ®denepanuu llpaBuna, no
MOMEHTa WX H3MEHEHUs baHKOM, MPUMEHSIOTCS B 4YacTH, HE IMPOTUBOpevalleld TpeOOBaHUSIM
3akoHozarenbcTBa Poccniickoit denepanun.

2.5. bauk c¢ nenpio o3HakomiieHus KiueHTOB ¢ TekcroM Hacrosmmx I[lpaBun, a Takoke
Tapudamu noBoaut uHdopmanuio o [Ipasunax u Tapudax nmyrem pazmemieHuss HHPOpPMAUN HA
CTEHJIaX/CTOMKaX, pacnoyiokeHHbIX B opuce banka u Ha Caiite banka.

Bank BnpaBe n3MEHATh U AONOJHATH B OJHOCTOPOHHEM TOpsiike HacTosuwme [IpaBuna n/wmm
Tapudsl, 3a uckiIOUEHHEM Ciy4yaeB, KOrJa OJHOCTOPOHHeEe H3MeHeHue baHkoM ycnoBuii
[TpaBun/Tapudos 3anpernieHo 3akoHoaaTebCTBOM Poccuiickoii deneparu.

VYBenomnienue KnuentoB 00 wu3aMeHennu w/winu jomnosnHeHnu Tapudos w/wim IlpaBun
OCYIIIECTBIISIETCS HE MO3/1HEee, YeM 3a 3 (TpH) pabouyux JHS 10 AaThl BBEACHUS B JCHCTBHE HOBBIX
TapudoB w/umm HOBOH penakuuu Hactosmux IlpaBuin myTeMm pasMenieHHss COOTBETCTBYIOIIMX
M3MEHEHUN W JOMOJIHEHUIN WM HOBBIX PEAAKIUil YKa3aHHBIX JOKYMEHTOB B OOIIEIOCTYMHBIX
st KnmueHToB MecTax, ykazaHHBIX B HacTOsIIEM IyHKTe, U Ha Caiite banka.

B cnyuae Hecormacus ¢ U3MEHEHUSIMU WIH JIOTIOJTHEHUSIMH, BHECEHHbIMH B [IpaBuna u/unu
Tapudsr, KimueHT uMeeT npaBo 10 BCTYIUICHUS B CHIIy TaKWX W3MEHCHUH WM JOIMOJIHEHUN
oOpatutbes B bank ¢ 3asBieHuemM o pactop>kenuu Jlorosopa.

KnmeHt o0s3yercs caMOCTOSITEIbHO O3HAKOMHUTHCS, HE PEKE OJHOTO pa3a B HENEN0, C
Tekymen penakuueit [Ipasun u/unu Tapudos, cneauTs 32 U3BMEHEHUSIMU U/ WU JOTIOTHEHUSAMU,
BHOocuMbIMU bankom B IlpaBuna w/umm Tapudwsl. IlpoBenenue omnepauuu B Cucreme J[bO
Kmuenrom, osznakommBmumcs ¢ [lpaBunmamm u Tapudamm, na Caiite banka B 1eHb ee
MPOBEJCHUS, CBUAETENbCTBYET 0 npuHsaTuu Knuentom ycnoswuii [lpaBun u Tapudos ¢ yuerom
BCEX U3MEHEHUH U JOMOJIHEHUH, IEHCTBYIOINX Ha JaTy npoBeaeHus Onepanuu.

2.6. 3axmouenue JloroBopa s mepBoHavanpHOro mnoakimrodenuss k  Cucreme JIBO
ocyuiecTBisieTcss ImyreMm npucoenuHeHuss Kiwmenta k HacrosmuMm [IpaBunam  1r00bIM
HUKETePEUUCICHHBIM CII0OCOO0M:

2.6.1. myrem nuuHoro oOpamienus Kiuenra B opuc banka;

2.6.2. myTeM CcaMOCTOATEIHHOIO MOAKIIOYEHUS YCIYTU TUCTAHIIMOHHOTO OaHKOBCKOTO
obcnmyxxuBanus (nanee - [IbO) B Unrepuer-6anke wim B MobmibHoM banke. Ilpucoennnenue
Knuenra x wactu [1paBui, a Takxke BHeceHre KineHTOM U3MEHEHUH W/WUU JOTIOJTHEHUN B TEKCT
HacTtosamux [IpaBun He npenycMaTpuBaeTcs;

2.6.3. nmyreM HanpasieHus: AHKeThl B baHk B opsike, yCTAaHOBICHHOM 11.2.9 HAaCTOSIIINUX
IIpaBuir.

2.7. s 3axmodeHus JloroBopa criocodoM, epeyuciieHHbIM B 1. 2.6.1. HacTosmux [paBmi,
Knuent npenocraBnsier mucbMeHHoe 3asBieHue mno ¢opme banka, Haanexammm oOpa3om
3aroJIHEHHOE U MOANKNCaHHOoe, B opuce banka.

JloroBop cumTaercs 3aKJIIOYEHHbBIM C MOMEHTa IPOCTaBJIEHUs Ha OYMaKHOM HOCHTENe
YIIOJTHOMOYEHHBIM paOOTHUKOM baHka COOTBETCTBYIOIIEH OTMETKH O TIpUEME.

[ara npuema bankom 3asBineHus sBisieTcs JaTou 3aKitoueHus Jlorosopa.

2.8. Jlns 3akmouenus Jloropopa crocoOoM, nmepeyuciieHHbIM B 1. 2.6.2 Hactosimux [paBu,
KnuenT ocymecTBiser cienyromume 1eicTBUs:

2.8.1. mna caiite Uutepuer-6anka wiu B MobunsHoM banke B paznene Perucrpanus
BBOJUT YHUKaJIbHbIE JaHHbIE, IO3BOJISIONINE OJHO3HAYHO YCTAHOBUTH HAIMYHUE €TO IOTOBOPHBIX
oTHoweHUH ¢ bankoM: damunus, uMs, OTUECTBO, a TakXke cBeAeHus o Homepe Cuera w/mim
PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JUYHOCTD U T.II., MOATBEPXKAaeT (aKT 03HAKOMIICHUS
¢ HacrosmuM IIpaBumamMu M corjacue Ha NPUCOEIUHEHME K HUM M 3akitoueHue [lorosopa
yTeM TMPOCTABIIEHUS COOTBETCTBYIOUIEH OTMeTKH (0e3 Haiuuus YKa3aHHOW OTMETKHU
IIPOJOJDKEHHE ITPOLEAYPBI PETUCTPALIUN HEBO3MOKHO);

2.8.2. camocTosATeNbHO co3maeT JIOTHMH, WCIONB3yst pa3pelieHHble CHUMBOJBI, U
HanpasisieT B bank 3anpoc Ha nonyuenue BpemenHoro naposis. B oTBeT Ha noimy4eHHbIH 3a1poc
Knuenty HanpaBnsercs Bpemenusiii mnaponb, cpopmupoBaHHbIH baHkoMm, B BHJe sms-
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cooOlIeHNnss Ha HOMEp MOOWMIBHOTrO TenedoHa, MpeAocTaBIeHHbI KiIHMEeHTOM Npu OTKpHITHH
Cuera;

28.3. mus gocryna B Cucremy JIbO KimeHT BBOIUT CaMOCTOSTENIBHO UM
chopmupoBanHbIi JIornH 1 oydeHHBIN OT baHka B Buje sms-cooOienuss BpeMeHHbIH maposib
Ha caiite MHTrepHer-Oanka wim B MoOunsHOM banke. Ilocne BBOga yKa3aHHBIX JaHHBIX
Cuctema JIBO npennaraer Kimmenty chopmupoBath noctossHHbIN [1aposib, KOTOPBINM MO3BOJISIET
npoBectu AyreHntudukanuio Kinuenra B Cucreme /150.

JloroBop cunTaeTcs 3akit0YeHHBIM ¢ MOMeHTa BBeneHus Kimentom Jloruna u Bpemennoro
apossl.

bank cuuTaeT [OCTaTOYHBIM OCHOBAaHHWEM Tojaratb, 4To JloroBop 3akitoueH
HenocpeacTBeHHO ¢ KimmenTom, ecnu nunoM, oOparuBuiemcs 3a mnoiydeHuem yciayru J1bO,
ObUIM TIPEOCTABIICHBI B BRIIICYKAa3aHHOM MOPSIIKE BCE HEOOXOIUMBIE CBEJICHHSI, @ TAK)KE BBE/ICH
Bpemennsiii naposib, HapaBJIEHHBIM B BUJIE SMS-COOOIIEHUSI HA HOMEP MOOUIILHOTO TejedoHa
Knuenra. Puck yOBITKOB M MHBIX HEOJArONPUSATHBIX IMOCIEACTBUN BCIECACTBHE JIOCTYIA TPETHUX
JIUI] K CBEACHUSAM, HEOOXOAMMBIM JIJIsi caMOCTOsITeNbHOM peructpanuu B Cucreme JIbO, a Taxke
K HOMepy MoouibHOrO Tenedona Kimenta n/unu Jloruny, Ilapomro, necer KnueHr.

2.9. lna 3axmouenus JloroBopa crmoco0oM, yka3aHHbIM B M. 2.6.3. Hacrosmumx [Ipaswui,
Knuent nHa caiite HHtepHer-0anka B pasnene EnuHas OMOMeTpuYeckas CHCTEMa MPOXOIHUT
WNnentudukanuio, nmoArBepxkaaeT (GakT O3HAKOMIIEHUS ¢ ycinoBusmMu noamucanus J1bO, uto
BKJIIOUAeT B ce0sl O3HaKoMJIeHHE ¢ HacTodwmuMmu llpaBunamu, corjacue Ha NPUCOEIUHEHUE K
HUM U 3akiodeHue /loropopa myTemM MpOCTaBlIEHUs COOTBETCTBYIOIIEH OTMETKH (03 HalIu4yus
YKa3aHHON OTMETKHU MPOAOKEHNE IPOLEAYPhI PErUCTPAIIUU HEBO3MOXKHO).

[locne ycnemHoro mnpoxoxiaeHuss WMpentudukaumun — B  baHk aBTOoMaTHuecku
HanpaBiseTcss AHKeTa.

JloroBop cuMTaercs 3aKIOYEeHHBIM ¢ MOMeHTa peructpanuu Kmmuenta B Cucreme /IO
YIIOJTHOMOYEHHBIM paboTHUKOM baHka.

2.10. Knuent npusnaer, yro wunHpopmammonHas Oe3zomacHocts Cucremsl /IbO wu
QITOPUTMBI TOCTATOYHBI ISl TOATBEPXACHUS MOATUHHOCTH, LIETOCTHOCTHM U aBTOPCTBA
pacnopsiKeHHi (B T.4. DJIEKTPOHHBIX TOKYMEHTOB).

2.11. loroBop ¢ MOMeHTa npucoequHeHus k Hemy Kimnenra paccMmarpuBaercs CTOpoHAMU B
KayeCcTBE JIONOJHUTEIHHOTO COIJIAIIEHUSI KO BCEM JIOrOBOpaM OaHKOBCKOI'O CHETa/JoroBopa
0aHKOBCKOTO BKJaja, 3aKJIIOYeHHbIM Mexay bankom u  Kimentom, 10 wuiam mocie
npucoeanHenns KimenTa k HacrosmeMy Jlorosopy.

2.12. He nmomyckaercs 3akirodeHue JloroBopa B monb3y Tperkero jmma. He mormyckaercs
yCTyIKa npas, npuHaanexamux Kmuenry no Jorosopy.

2.13. 3a oOcnmyxuBanue W wucnons3oBanne Cucrembl JIbO, coepmenne Omnepanuii B
Cucreme JIBO bank B3MMaeT KOMUCCHOHHOE BO3HArpaX/IeHHE B COOTBETCTBUU ¢ Tapudamu.

2.14. KnuenT npenocTasisieT banky npaBo CHHCHIBATh 0€3 JOTOIHUATENBHBIX PACTIOPSHKEHU N
Knuenra (3apanee nanHblil akient) c mo0bix CueroB Kimenta B banke koMuccuoHHOe
BO3HArpa)/JeHWe 3a oKa3zaHHble yciyru nmo [loroBopy B coorBercTBUU ¢ Tapudamu, a Takxke
JIpYTH€ pacxoipbl, IMOHECEHHbIE baHKOM, B TOM 4YHCIIE KOMHCCHOHHBIE BO3HArpa)<ICHUS,
BBIIIJIaUMBaeMble  baHKOM  TpeThUM  JHIIAM, CTOMMOCTb  Tele(OHHBIX IEPEroBOpOB,
(aKkCHMUIIBHBIX COOOIIEHUH U MOYTOBBIX OTIPABICHUM, CBSI3aHHBIX ¢ 00cmykuBaHueMm Kinenra
B Cucreme J1bO, 3a UCKIIIOYEHHEM CIIy4aeB, KOTJa TaKME CIHMCAHMs IIPOTUBOpPEYAT YCIOBHUIM
JIOTOBOpa COOTBETCTBYIOIIETO CUETA.

2.15. B cnydae, korja mepenada koHduaeHnumanbHONH nHopmanuu mo Kanamam mgoctyma
OCYIIECTBIISIETCA MO TPEOOBAHUIO WM B COOTBETCTBUU ¢ Pacmopsikenuem Kiumenra, bank He
HECET OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHBIN JIOCTYI TPETHUX JIMI K Takoil MHpopMaIuu
npu ee mnepedade. baHKOM MNpeANpPUHUMAIOTCS BCE BO3MOXKHBIE MeEpbl ISl oOecreyeHus
6e301acHOCTH M 3aluThl nHpopMmanuu KineHnTa oT HeCaHKIIMOHUPOBAHHBIX MOIBITOK JIOCTYTIA,
U3MEHEHHUS, PACKPbITHS WM YHUYTOXKEHUS, a TakKe MWHBIX BHJIOB HEHAAJIEKAIIETO
HCIOJIb30BaHUS.



2.16. Croponsl qoroBopminch 06 ucnonszoBanuu Cuctemsl IO nis oOMeHa MEXIy HUMHU
Pacniopsoxenusimu w/mmm D3]] ¢ TIpUMEHEHHWEM aHaJIOTOB COOCTBEHHOPYYHOH MOAMKMCH IS
coBepienust Oriepanuii B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENHCTBOM Poccuiickoi
denepanuu.

2.17. IlpaBwiiaMi  yCTaHABJIMBACTCS CIEAYIOIIMH TOPSIOK B3amMmozewcTBus banka u
Kinenra:

bank ocymectBnser ®unancoBbie omnepauuud U Hupopmanmonnsie omepauuu mno Cuery
Kimenta Ha OCHOBaHUM IOJYYEHHBIX W NPUHATBHIX K HCNONHEHUIO Pacnopsbxenuit Knuenra.
Vkazanssle Pacniopspkenus nepenarorcss KinmeHTom baHKy ¢ MCIIOJIB30BaHUEM OIPEIEICHHBIX
[IpaBunamu Kananos cBs3u.

@DUHAHCOBBIE OINEPAllUA OCYIIECTBIAIOTCA baHKOM B COOTBETCTBHM C JIEHCTBYIOIIHUM
3aKoHomarenbCcTBOM Poccuiickoit  ®enepauuu, HOPMAaTUBHBIMU akTamMu baHka Poccun,
[IpaBunaMu M yCIOBHSIMH JOIOBOPOB OaHKOBCKOI'O CYeTa, JIOrOBOPOB OAHKOBCKOIO BKJIAJA,
JIOTOBOPOB OTKPBITUS M OOCITY)KMBAaHUSI CYETOB JUIsI PAacyeToB C UcCHoib3oBaHueM Kapr,
3aKkiro4aeMblx Mexay bankom u KimeHTOM, a TakKe HHBIX JOTOBOPOB (COIVIAIIEHUH),
3aKJIIOYEHHBIX MeKy bankom u KimenrtoMm.

HMHdopmannoHHbIe onepaniy OCYIIECTBISIOTCS BaHKOM B COOTBETCTBUM C JIEHCTBYIOIIUM
3akoHoAarenbcTBOM Poccuiickoit  ®enepanuu, HOpMaTUBHBIMEH akramu banka Poccun,
[IpaBunaMu, yCIOBUSIMH JIOTOBOPOB OaHKOBCKOIO Cue€Ta, JOrOBOPOB OAaHKOBCKOI'O BKJIAJA,
JIOTOBOPOB OTKPBITHS U OOCIIY>)KMBaHMsI CUETOB JUIsl pacu€TOB C MCIOJIb30BaHUEM KapT u MHBIX
JIOTOBOPOB (coryaleHuit), 3akioyaeMblx Mex 1y bankoM n Kinuenrom, u npeaycmarpuBaromumx
B TOM 4ucJie HHPOpMaLMoHHOE o0cnyxuBanue KiueHros.

3. ITPABA N OBA3AHHOCTHU CTOPOH

3.1.  bauk ob6s3yercs:

3.1.1. He mo3nHee pabouero mHs, CICAYIONIETO 3a AHEM NpucoeanHeHHUs KiueHra k
HactosaumM [lpaBunam, npenoctaButh Kinmenty noctyn k Cuctreme [IbO u cooOumth emy
Jlorun u I1aposs B onpeaesieHHOM HacrosimuMmu [IpaBunamu nopsake.

3.1.2. TIlpemoctaButh KiHMeHTYy BO3MOXHOCTH C HCIONb30BaHHEeM KaHanoB CBS3U
nepenasath PacnopsokeHus, garomue npaBo baHky coctaBiath oT uMeHU KimeHTa pacueTHbie
JIOKYMEHTBI B IIEJSAX MPOBEACHHUS orepanuid mo Bcem (Cueram COTNIACHO JIEUCTBYIOIIEMY
3akoHoarenbCeTBy Poccuniickorn denepannu, HopMaTuBHBIM akTamu banka Poccun, norosopy
0aHKOBCKOTO cueTa M HacrosuuMm [IpaBuiiam, 3a HCKIIOUEHHEM OTEpPAIMM, TOAJIEHKAIINX
BaJIOTHOMY KOHTPOJIO B COOTBETCTBUM ¢ PenepanbHbIM 3akoHOM OT 10.12.2003 Ne 173-D3 «O
BAJIFOTHOM PETYJIMPOBAHUU U BAIIFOTHOM KOHTPOJIEY.

3.1.3. TIpuHATH Bce HEOOXOAUMBIE MEPBI OPTaHU3AIMOHHOTO M TEXHUYECKOTO XapaKTepa
TSt o0ecrieueHus: pexkruma KoH(GUIeHITNaTbHOCTH B oTHOIeHUH Jloruna w/unu [Napons Knuenra
1o coobmienus ero Knuenty, a Takke 00ecrnednTh HEBO3MOKHOCTh I0CTYIa TOCTOPOHHUX JIHII K
uH(popmanuu o Jlornnax u Ilaposnsx, Haxonsuieiics B pacnopsbkeHnn banka.

3.1.4. TlpuHATH MepbI IS IPEAOTBPAILIEHUS! HECAHKIIHOHUPOBAHHOTO JIOCTYIA TPEThHUX
T K KOH(UIEHIMATbHON HHpOopMaIuy, cBsi3aHHoM ¢ ucnonb3oBanueMm Cuctemsl J1BO. JlrobOas
uHpopMaIMsg TaKoro pojia MOXKET OBITh TMPEAOCTaBlICHa TPETHhUM JIMIIAM B TOPSIKE,
YCTaHOBJIEHHOM JEMCTBYIOLIMM 3aKOHOaTesbcTBOM Poccuniickoit denepanum.

3.1.5. B cmydae, xorma wucronb3oBanue CpenctB ayreHTHGUKAUU wu/mia CpencTs
MOATBEPXKJIEHUST Tpeanoynaraer nepegady Kiuenty nubo XxpaHeHne baHkOM Kakoi-mubo
KOH(pUICHIIMAIIBHOW HH(POPMAIIMK, TPHHITH BCE HEOOXOAMMBIC MEpPHl OPTaHHU3AIMOHHOTO U
TEXHUYECKOTO XapakTepa JUIsl MPEeAOTBpAIleHUs JOCTyMa TPEThbUX JHIl K KOH(QUICHIIMATLHON
nHpopmaruu 10 nepegaun ee KimmeHTty, a Takke BO BpeMsi XpaHECHHS.

3.1.6. IlpemocraBnste  KimeHTy  JOKYMEHTBI, aKTyalbHYIO H  JOCTOBEPHYIO
uHpopmanuo o nepenanubix Kmmerntom DI, mpoBenenubix Omnepanusix mo ero Cuery(am) c
ucnonb3zoBanuem Cuctemsr JBO.



3.1.7. B coorBerctBun ¢ @enepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-03 «O
HallMOHAJIBHON IJIATEXHOM CHUCTEME» BBIABIATH OIEpalM, COOTBETCTBYIOIIME INpPU3HAKAM
ocymiectBiieHus: [lepeBoma ACHEKHBIX cpeAcTB 0e3 cornmacus Knmenrta (manee - IlpusHakm).
[Tpu3znaku ycranaenuBaroTcss bankom Poccun u pasmernarorcs Ha ero opuUUANIbHOM caiite B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN ceTn « HTepHeT».

3.1.8. HezamemnurenbHo [0 oOcyllecTBiIeHUs cnucaHus cpeactB  co  Cuera
NPUOCTAHABIMBATh MWCIOJMHEHHE PacmopsokeHus, Ha OCHOBAaHHUM KOTOPOTO COBEpLIAETCS
onepauuss Knmenrta, coorBercTByromas IIpuzHakam, M IpHOCTAHABIMBAaTh MCIOJIb30BaHUE
CucTeMmsl, KaK 3JIEKTPOHHOTO CPEJCTBA IUIAaTeXa, Ha CpoK He Ooree 2 (Byx) pabouux nHEH.

3.1.9. B neHp npuOCTAaHOBIEHHS HCHOJNHEHUs PacnopspkeHus HamnpaBUTh Ha HOMEP
tenedona, npenocrarieHHbii Kinuenrom B bank, SMS-coobmenue/Push-ysenomieHue u/uim
YBEJIOMJICHHE Ha aJIpeC JIEKTPOHHOM MOUThI, yKa3aHHbIM Knuentom B 3asBiieHun:

® 0 COBEpLICHHOM JieficTBUH, ompeaesieHHoM B 11.3.1.8 Hacrosiux I1pasui;

® 0 PEKOMEHJALHMAX IO CHWKEHHMIO PHUCKOB IOBTOPHOI'O OCYILECTBJIEHHUS IE€PEBOAA
JICHEeXHBIX cpeacTB 0e3 cornacust Kimuenra.

3.1.10. C uenbto nononHUTENbHOrO HHPOpMHUpoBanus Kimenra o copepiieHHbIx bankom
neicTBusix, onpeneneHHsix 1.3.1.8 Hactoamux IIpaBuil, OCyIIeCTBIATh MOMBITKH CBA3ATHCA C
KimmenToMm 1o tenedony.

3.1.11. Bo30OHOBUTE  HCIOJHEHUE  PacmopsokeHusi,  KOTOpoe  paHee  ObLIO
IPUOCTAHOBIICHO, C BOCCTAHOBJIEHUEM UCTIONB30BaHUs KimenTom CHCTEMBI, KaK 3JIEKTPOHHOTO
CpeZCTBa IUIaTexa:

® HE3aMEUIMTENIFHO TPH TOJIy4eHHH oT KimeHTa moATBEp>KACHUS BO300HOBIICHUS
UCTIOTHEeHUs PacriopsikeHus B mopsiike, npeaycMoTpeHHoM 11.3.2.11. nacrosmux [Ipaswu,

e 1o wucredeHuu 2 (/[IByx) paboumx JHEH IMoOciae NPUOCTAHOBIECHUS HCIIOJHEHUS
Pacnopsbkenust npu HenodydeHuu oT KimeHTa moaTBepkIeHHs BO300HOBIEHMS/OTKa3za OT
BO300HOBJICHHS UCTIOHEHUS PacriopsikeHust.

3.1.12. B cnywae ecnu KiumeHT oTkazancs OT BO30OHOBIEHHUS  HCIIOJHEHUS
Pacnopspkenust B mopsinke, npexycMmorpenHoMm 1.3.2.11. nHactosmmx IlpaBun, oTkas3ate B
IPOBE/ICHUN IPUOCTAaHOBJIEHHOro PacropsbkeHus u 3abnokupoBarh KimeHTy poctyn K
Cucreme.

3.1.13. BozobOnosnenne poctyna Kmmenta x Cucreme NPOM3BOAWUTCS TPH JIAYHOM
obOpamenun Kiuenta B bank, mnociae odopmiaeHus UM TUCBMEHHOrO 3asBICHUS O
BO300HOBJICHUH 00CITYKUBaHUSI.

3.1.14. Otkazate B 3akiatoueHud JloroBopa W MpeacTaBIeHUH  OAHKOBCKOTO
0OCITy’)KMBaHUs, B Cllydae HENPOBEIEHHUS B COOTBETCTBUU C TPEOOBAaHUSIMH, yYCTAHOBJICHHBIMU
@enepanbHbiM  3akoHOM Ne 115-03 M npuHMMaeMbIMHM Ha €ro OCHOBE HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickoir ®Penepanru M HOpPMAaTHBHBIMM akTamu banka Poccun,
unentupukarmu  Kmmenta w/mmm  IlpencraBurens  knmeHTa,  BwirogompuoOperarens,
benedunmapHoro Biagenbia KIMSHTA.

3.2.  KimeHt o0s3yercs:

3.2.1. Crporo cobmoaats yciaoBus Hactosmux [Ipasui.

3.2.2. VYmraunBaTh banky koMuccuu B pa3mepe, yctaHoOBIeHHOM Tapudamu.

3.2.3. Uzmenuts Bpemennslii naposs npu nepom Bxoze B Cucremy JIBO.

3.24. OcymectBiath KOHTposb 3a Omnepanmusmu 1o Cuery(am) B IeIIX
CBOEBPEMEHHOT'O BBIBJICHUS M MpPENyNpekaeHus coBepiuieHus HecaHKIIMOHUPOBaHHBIX
Ornepanuii myTeM MOJYyYEHHs M ONEPAaTUBHOM IPOBEPKH YBEIOMIIEHUS, IOJy4aeMoro oT baHka.

3.2.5. CaMocTosTEIbHO M 3a CBOM cyeT olecrneyuTh JOCTyN B ceThb «MHTepHeT» Juis
MoJab30BaHus ycayramu banka ¢ ucnonb3zoBanueM Cucremst [JBO.

3.2.6. Coobmiate banky HeoOXOoAMMbBIE W JOCTOBEPHBIC CBEICHHUS M TMPEACTABIATH
JOKYMEHTbI B COOTBETCTBMM C TpeOoBaHusiMH baHka u 3akoHonaTenbcTBa Poccuiickoi
®deneparum, B TOM 4rcie o nojgade KimmeHToM Wi B OTHOIICHWH HETO 3asBIICHHS O MPU3HAHUN
ero 0aHKpOTOM, BBeJIeHHH B oTHouleHnu KimenTa npornenyp 6ankporcTBa. C 1aThl BHIHECEHUS
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apOUTpPaXXKHBIM CYJIOM OIpEIeNeHUs] O IMPU3HAHUU OOOCHOBAHHBIM 3asiBICHHUS O INPHU3HAHUU
Knuenra 6ankporom obcimyxuBanne Knuenrta B Cucreme npekpamiaercs.

3.2.7. Tlo TpebGoBanuio baHka mNpenoCTaBIATH/OOHOBIATH CBEACHUS U JIOKYMEHTHI
(KOIuM T0KyMEHTOB), Npe/cTaBieHHble banky npu 3akimtouenuu JloroBopa, a Takxke CBEICHHS O
npencraButensaix — Kiumenra, BweirogonmpuoOperatensx u - OeHe(UIIMAPHBIX  BIaJENbLaX.
HenpenocraBnenue coorBercTByroled HH(popManuu baHk pacieHMBaeT Kak HEM3MEHHOCTb
cBeneHuil o KnueHrte, yCTaHOBIGHHBIX NPU €ro HISCHTH(UKALWHU, 32 HCKIIOYCHHEM CIIydacs,
Korga y baHka BO3HMKAalOT COMHEHHMS B HaJyuleXalleM HCIojgHeHun KineHToM CcBOMX
00513aTeNIbCTB, YKA3aHHBIX B HACTOSIIEM ITYHKTE.

HezamemnurensHo uHpopMmupoBaTh baHk 000 BceX M3MEHEHHSX, OTHOCALIMXCS K
CBeZICHHSIM, cOOOIIeHHBIM KineHTOoM paHee (3a UCKITIOYCHHEM HOMEpa MOOWIBHOTO TenedoHa u
ajipeca 3JIEKTPOHHOM MOYTHI), B TOM YHUCIIC B CBSI3U C UCTEYCHHUEM CPOKa JCUCTBUS JOKYMEHTA,
yJIOCTOBEPSIOLIEro JIMYHOCTh KiMeHTa, a /Ui MHOCTPaHHBIX IPpaX/1aH U JIUI 0e3 rpakJAaHCcTBa -
TaKKe B CBS3M C HCTEUYEHHUEM CpOKa JEHCTBHA JOKYMEHTA, MOJATBEPXKIAIOLIETO IIPaBO
MHOCTPAaHHOI'O TpaKAaHWHA WIM JMna Oe3 rpa)kJaaHcTBa Ha IpeOblBaHUE (IPOXKHMBAaHUE) B
Poccuiickoit ®enepanuu (ecinu HaJUMYUE TAaKUX JIOKYMEHTOB 00S3aTE€IbHO B COOTBETCTBHH C
MEXyHapOAHbIMU JoroBopamu Poccuiickoit ®dexnepaunn U 3akoHOAATeNbCTBOM Poccuiickoit
Oeneparun). OO0 M3MEHEHHH agpeca SJIEKTPOHHOW MOYTHI U HOMEpa MOOMIIBHOTO TenedoHa,
KOTOPBIN MCIOb3yeTCs s nosydeHuss SMS-coo0renuii/Push-yBeioMaeHni 1 HCIOIB30BAHUS
Cucremsl, 0 nogade KImmeHToM Uil B OTHOIIEHUH HETo 3asBJICHUS O IPU3HAHUU €T0 OAaHKPOTOM,
BBeZIeHUU B oTHouleHnu KimeHTa mpoueayp OaHKpOTCTBa, a Takke 00 yTpaTe JOKYMEHTa,
yJIOCTOBEPSIOLIET0 JUYHOCTh, KitneHT 00s13aH cooOuiate B baHk He3aMeUIUTENbHO.

3.2.8. IlpencraBnsate B bank wHpOpManuio W JOKYMEHTHI, HEOOXOAWMBIC IS
ucnonHenuss um @enepanpHoro 3akoHa Ne 115-®3, prirouas HHPOPMALMIO O CBOHUX
Brirononpuo6perarensax, benepuuuapusix Biagensiax u [IpeacraBurensx.

3.2.9.03nakomuThcs ¢ Pexomenpanusamu mo Oe3zomacHoctd pabotel B Cucreme JIBO
(ITpunoxenue Ne 1 x Hacrosuum [paBuiiam), a Taxxe coOnroaarh TpeOOBaHMs, U3JI0KEHHBIE B
HEH.

3.2.10. CamocrosTensHo obecnieunth xpanenue CpenctBa uacHTtHukarmu, CpencTsa
ayrentudukannu u/um Cpeacrsa noarsepxxaeHus B Cucreme 1O croco6om, Jenarommm ux
HEIOCTYIIHBIMH ~TPETHbUM JIMI[aM, a TaKKe HEMEIJICHHO YyBEIOMJIATh baHK 00 wux
KOMITPOMETAIIHH.

3.211. Tlpu nonyuenuun ot banka SMS-coobuienus/Push-yBenqomnenns —wim
YBEJIOMJICHHSI Ha aJ[pec dJIEKTPOHHON MOYTHI O MMPHOCTAHOBJICHUN UCTIONHEHUS PactiopsukeHus B
coorBerctBUM ¢ m. 3.1.9 Hacrosmux IIpaBun KimeHT o0s3aH mnpenoctaBuTh baHky
MOJTBEpPXK/IEHNE / OTKa3 OT BO30OHOBIEHUS wucnonHeHus Pacmopsokenws. [lonrBepxknenue /
O0TKa3 OT BO300HOBJIEHMsI HCHOJHEHUs PacnopspkeHuss MOXeT ObIThb HampaBieH B ajpec
aNeKTpoHHON mouThl banka dp@derzhava.ru ¢ snektponHoro ajpeca Kimenra, yka3aHHOTO B
umeromemcs B banke 3asBneHun nwin cocranieH JudHo KnnenToMm B o6oM oduce banka.

[Ipu Henmonmyuyenun bankom  mnoarBepxaeHus/oTkasza KimeHta oOT  BO300OHOBIIEHUS
PUOCTAaHOBIIEHHOrO PacnopspkeHusi, mpuocTaHoBlIeHHOe PacnopspkeHue OyAeT HCIOIHEHO
bankom mno wucreuenun 2 (/IByx) paboumx naHA Tmocie ero mnpuoctaHoBieHHs.3.2.13.
CaMocTOATENbHO MpPOBEPATh CTATyChl HampaBieHHbIX B bank Pacnopsoxenuit w/mmm /1,
¢dopmupoBats Beinucku He pexxe 1 (0aHOr0) pasza B J€Hb.

3.3. Bank Bmpage:

3.3.1. TpeboBate mpexacraBieHuss KinumeHntom u monydate oT KiMeHTa JOKYMEHTHI,
IIPEeAYyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickont denepariuu, B TOM YUCIE IPU NPOBEICHNUN
Unentudpukammu  Knumenrta w/wmm  IlpeacraButens  kiaMeHTta, Beirogomnpuobperarens,
buedunmaproro Brnagenplia ¥ OOHOBIEHWH HHPOpPMAIMM O HUX, B TOM YHUCIIE€ JOKYMEHTHI,
yJIOCTOBEPSIOLINE JIMYHOCTh, HHPOPMAIIUK O CTPaXOBOM HOMEpE MHAMBUIYAIBHOTO JIMLIEBOTO
cdYeTa 3aCTPaxOBAHHOTO JIMIIA B CHCTEME 0053aTeIHHOTO IIEHCHOHHOTO CTPAaXOBaHMS.
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3.3.2. C cormacus KnmeHta moAaTBEpXkaaTh JOCTOBEPHOCTb CBEACHHI, MOJYYCHHBIX B
Xolle MX HUACHTU(UKAIMHU, U OOHOBIATH MHPOPMAIMIO O HUX C HCIOJIb30BAaHHUEM €IUHON
CHCTEMBI UACHTU(PHUKAINY U ayTCHTU(UKAIIH.

3.3.3. Ilposepsare mw0bOyro wuHbopmanuio o Kimenre, kotopyro bank courer
HEO0OXOIUMON JUIsl HaJUIEXkKAIEro MCIOJHEHUS UM CBOUX 0053aTeNbCTB B paMKax HAaCTOSIIMX
[IpaBui, m0ObIMH croco0aMu U CPEACTBAMH, HE MPOTUBOPEYAIIMMU JICHCTBYIOIIEMY
3aKoHoAarenbCTBy Pocculickon denepanuu.

3.3.4. IlpousBoauth oOCHyxkuBaHue KimeHTa, B OTHOIICHHMH KOTOPOTO BBEICHA
nporeaypa OaHKPOTCTBA, TOJIBKO MO MecTy HaxoxacHusi banka. KoHTakTel 1 pekBu3uThl banka
pa3menienbl Ha Calite banka.

3.3.5.1IprocTanoBuTh Wim npekpatuth goctyn Kimenta B Cucremy JIBO B cremyronmx
CIIyJasix:

e [lpu napymenusx Kinuenrom ycnosuii JloroBopa, [IpaBui;

e [Ipu BeIsABIeHUHU (DAKTOB M MPU3HAKOB HapylIeHUS HH(DOPMALMOHHOW 0€30ImacHOCTH
pabotsl Knuenta ¢ Cucremoii /1bO;

e [Ipu Henocrarounoctu cpeacts Ha Cuere, ¢ koToporo baHnkoMm yzaep:kuBaeTcs miarta
3a yCcIyrd B COOTBETCTBHM ¢ Tapudamu, I €IUHOBPEMEHHOTO MOJHOIO CHHCAHMS IJIaThl B
cooTBeTcTBUU ¢ Tapudamu;

o [Ipu HecoOmoaennn KimmeHToM NpaBWil ¥ peKOMEH AN 110 0€3011acCHOCTH padoThI B
Cucteme JIBO, onpenenennsix HacTosimumu [IpaBuiiamu;

e HenpencraBnenus KiMeHTOM [TOKYMEHTOB, HEOOXOOUMBIX s (DUKCHPOBAHUS
uH(pOpMallid B COOTBETCTBUU ¢ monoxkeHussmu dDenepanpbHoro 3akoHa Nell5-@3, a Takxke B
cllydae HeTpe/ICTaBICHUS CBEJICHUI W/MIM JOKYMEHTOB TI0 3arpocy baHka B 1ensix 0OHOBJIEHUS
CBEIICHMM, TONy4YeHHBIX mpu uaeHTUGuKanuu Kinuenta w/wnu IlpencraButens KiMeHTa,
Brirononpuo6perarens, benedunmapHoro Biagensia,

e OO0napyxenuss bankom HecankiuuonupoBannbix Omnepanuid ¢ HCHOIB30BaHUEM
Cucrembl [IBO, a takxe B cinydae nonydeHus ysenomsieHuss o Kommpomeramuu Cpencrtsa
ayreHtudukanuu, CpencrBa uaeHtudukanuu u/mwim CpencTBa MOATBEPKACHUS (B TOM YHUCIIE
yTpaThl, HE3AKOHHOT'O MCIOJIb30BAHUS TPETHUMU JIMIAMU U T. [I.) W/WIH UX UCIIOJIH30BaHUS 0e3
cornacus Kimenra.

3.3.6. OTka3aTh/IpUOCTaHOBUTH BHINONHEHUS Pacmnopsbkenus Knmenta o coBepiieHUH
Omnepanuu B cirydae:

e Henoarsepxxnenus Pacnopsokenns KimentowMm;

e BrpigBienus bankom @DUHAHCOBOW Olepalvd, COOTBETCTBYIOLIEH IMPHU3HAKAM
OCYILIECTBIICHHS ITEPEBOA JCHEXKHBIX CpelCcTB Oe3 cornacus Knuenra,

e HenocratrouHoctu JeHEXHbIX cpeactB Ha Cuere KiumeHta ans MCHOJHEHUS
Pacnopsixenus;

e B ciy4ae npeBbllIeHUs] yCTaHOBJIEHHOTO JIMMHUTa Ha IPOBEIEHUE OTIEpaLUii;

e B cnyuae BbIsiBIEHHS NOA03pUTENbHBIX omnepauuid Kinuenra. Ilpu stom bank
OpUHUMAeT OT TakuxX KIMEeHTOB TONBKO HaAJeXalluM 00pa3oM O(OPMIICHHBIE pPacUYETHBIE
JOKYMEHTBI Ha OyMaXHOM HOCHTEJIE;

e B ciydae oCylecTBIEHHs NIEPEBOIA, MOIYUYaTEIEM KOTOPOTrO SIBJISIETCS MHOCTpaHHAs
WIM MEXJIyHapoJHasi HENpPaBUTEIbCTBEHHAs OpraHU3allus, BKJIOYEHHas B IEpeyYeHb
MHOCTPAHHBIX ¥ MEXTYHAPOJIHBIX HEMPABUTEIbCTBEHHBIX OpraHU3aIii, 1eTEeNbHOCTh KOTOPBIX
[IPU3HAHA HEXKEIATeIbHOU Ha Tepputopuu Poccuiickon denepanuu.

3.3.7.0rpannunth mepedeHb BHIOB DPuHAHCOBBIX M MH(pOpMAIMOHHBIX omepanuid, a
TaKk)K€ YCTaHaBJIMBATh W/WIM U3MEHATh JIMMUTBHI Ha MpOBEAEHHE ONepalnuii, OCYIIEeCTBIIEMbIX
yepe3 CucreMmy [IbO. JIuMHUTBI Ha NpPOBEJEHUE ONEPALMNA U NEPEUYEHb ONEpaluii, KOTOpbIE
BO3MOXKHO ocyriecTBuTh B Cucteme JIbO, nmpusenenst B Tapudax.

3.3.8.01ka3ath B BO300HOBJICHHMM HcHoib30BaHusg Kimentom Cucremsr JIBO,
IIPUOCTAHOBJIEHHOTO Kak MO uHuIuaTuBe baHka, Tak W mno wuHMuMatuBe Kiwmenra, 6e3
OOBSICHEHUS IPUYMH.
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3.3.9. B cnyuae HenmocratouHoctu cpenctB Ha Cuerax Kimenta mis crimcanus cymwm
KOMMCCHOHHOTO BO3HAarpaKICHUs U HMHBIX BO3HarpaxJeHu B coorBercTBUU c [IpaBumamu u
Tapudamu, TpoOU3BOANTH YACTHYHOE CIHCAHUE JAHHBIX CyMM B TIpeAeiiaX HMEIOIUXCS Ha
Cuerax KimeHTa cpeacTB, 3a HCKIIOYEHHEM CIy4yaeB, KOI/la TAKOE CIUCAHHE HMPOTHUBOPEUYMT
YCIIOBHSIM JOTOBOpa COOTBETCTBYIoMIero Cyera.

3.3.10. Hanpasnate 3anpockl 1 yBeaomiienus: Kinuenty B pamkax ucnosnsenus Jlorosopa
JAbO c ucnonszoBanuem Cuctemsr J15O.

3.3.11. B cootBerctBun ¢ ®enepanpHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O
NEPCOHANBHBIX JaHHBIX» OCYHIECTBIATH 00pabOTKY MEPCOHATBHBIX JaHHBIX KimeHTta, BKiIrOUas
cbop, cHucTeMaTH3allMl0, HAaKOIJIEHHWE, XpaHEHUE, YTOYHEHHE, OOHOBIIEHHE, W3MEHEHHUE,
UCTIOJIb30BaHuE, 00e3TMUMBaHKEe, OJJOKMPOBAHUE, YHUUTOXKECHUE.

Knment BeipakaeT cBoe coriacue Ha 00pabOTKy MepCOHANbHBIX TaHHBIX ((aMUIIHs, UMS,
OTYECTBO, aJPEC MeCTa >KUTEIbCTBA, PEKBU3UTHI OCHOBHOI'O JOKYMEHTA, YIOCTOBEPSIOILEro
JMYHOCTH (Cepusi, HOMEp, OpraH €ro BbIIABIINM, /1aTa BbIJA4M), KOHTAaKTHBIC TelIe()OHBI U HHbIE
CBEJIeHUs, HEOOXOIMMBbIE Ul UCIIOJMHEeHUs HacTosamux [IpaBuin) myrem npenocrasieHus B bank
NUCHbMEHHOTO 3asBJICHUs O MprcoeanHeHnn K [IpaBumam.

Cornacue Ha 00pabOTKY MEPCOHAIBHBIX JTAHHBIX IPEJOCTABIIAETCS B LIEISIX:

e 3awitoueHus JloroBopa u wucnonHeHus o0s3arenbCTB MO0 JIOroBOpy, OTKpBITHE

COOTBETCTBYIOIIMX CUETOB, OCYIIECTBICHHUS OAHKOBCKOTO OOCITYKUBAHMUS,

® [IPUHATHUS PELICHUH WIM COBEPILEHHs MHBIX NEHCTBUH, MOPOXKIAIOIMINX FOPUIMYECKUE

HOCJEACTBHSI B OTHOIIEeHNH KinenTta u Jpyrux jmis;

e mpenocrasieHus Kimenty nadopmarm 06 oka3zsiBaeMbix bankom ycmyrax;

® T[POABIDKEHHS HAa PHIHKE (B TOM YHCIE IYTEM OCYIIECTBICHHUS IMPSIMBIX KOHTAKTOB C

KnreHToM ¢ mOMOIIBIO CPEICTB CBSI3U, BKIIIOYAs TIOYTOBBIC OTHPABJICHUS, TeICPOHHYIO

CBSI3b, HJIEKTPOHHBIE CPEJICTBA CBSI3M, B TOM uucie SMS-coobuieHus, GpakCuMUIbHYIO

CBSI3b, DJICKTPOHHYIO TOYTY W JPYTHE CpPEICTBa CBsi3u) MponaykToB (ycnyr) banka,

COBMECTHBIX HpPOAYKTOB baHka M TpeThuX JHL, MPOAYKTOB (TOBapoB, paboT, yciyr)

TPETHUX JIHII.

3.3.12. Cornacue Knunenra Ha 06pab0TKy MepCOHANBHBIX JTaHHBIX JEHCTBYET 5 (IISITh) JIET ¢
MOMEHTA [TPEKPaIEeHUs TOTOBOPHBIX OTHOILIEHHH ¢ baHkoM.

3.3.13. JlanHoe corjacue MOXeT OBITh OTO3BaHO B JIFOOOH MOMEHT BPEMEHH II0
NUCbMEHHOMY 3asiBJIeHHI0 KiMeHTa ¢ OJIHOBpEMEHHBIM aHHYJIHMpOBaHUEM jaocTyna B Cucremy
JBO.

3.3.14. B nemsax oOecneueHHss O€30MaCHOCTM M YIyYIIEHHs KadyecTBa OOCIYKUBaHUS
KnuenToB ocymiecTBiaTh aynno3amnuck TenedoHHbIx neperosopos Kimenros/IIpencrasureneii ¢
bankowm.

3.4. KniueHT umeeT npaso:

3.4.1. OcymectBuats onepanuu B Cucteme JIbO B pamkax Hactosiux [TpaBui.

3.4.2. [TpuocranoBuTh Hcronb3oBanre M Cuctemsl JIBO, monas B baHk cooTBETCTRYIOIIEE
3asBJICHHE.

3.4.3. B cnydae Hecorimacus ¢ M3MEHEHUSMH/IOMOJIHEHUSAMH, BHeceHHbIMH B IlpaBuia
u/wm Tapudsl, pactoprayTs [loroBop B Mopsiike, yCTAaHOBICHHOM HacTOSIUMU [IpaBiamu.

4.  TIOPAJOK JOCTVYIIA B CUCTEMY IO 11 PABOTA B CUCTEME IO

4.1. Joctyn k Cucreme JIBO mpenocraBnsiercs Kmmentam, 3akmounBmmM J{oroBop c
bankom n noxkmoueHHsIM kK Cucreme JIBO B coorBeTcTBUM ¢ HacTosmumu llpaBunamu, He
no3aHee pabodero JHs, CIEAYIOLIETO 3a JHEM 3akitouenus Jlorosopa.

4.2.  Joctyn Knuenra k cuctreme «/HTEepHET-0aHK» ocymiecTBiusercs no Kanany gocryna,
noanepxkuaemomy Cucremoii /1BO.

4.3. JHoctyn Knuenra B cucreMy «MOOMIBHBIM OaHK» OCYIIECTBIISETCS MyTEM 3arpy3Ku
MOOUJIBHOTO TPHJIOKEHHUS Ha MOOWIbHBINA TenedoH. MoOUIbHOE NPHIIOKEHHE MOKET ObITh
3arpyx’eHo KiimeHToM caMOCTOSITENBHO C:
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¢ oduIMATFHOrO MarasMHa mnpwiokeHuid Apple (s BiajgenblleB YCTPOMCTB Ha
mwiatpopme i0S);

e odumanpHOro MarasuHa npwiokeHud Android (mas  BiameNblEeB  YCTPOWCTB,
paboraronux Ha mardopme Android).

4.4. bank mnpepocrasisser Kimenty npoctym k Cucreme JIBO nns  coBepieHus
OunancoBpix wwimm Muapopmanmonnsix w/mnu  CepBUCHBIX —OlNEpanuii, NPUHUMAeT K
ucnonHenuto Pacnopspkenust KineHTa TOIBKO NpH yCIOBUU BbINONHEHUS MaeHTudukanuu
Knuenra ¢ momompio mpemycMoTpeHHbix JloroBopom CpenctB uaentudukanmu, Cpencts
noaTBepxkeHus U CpelICTB ayTeHTU(DHUKALMH.

45. Bxoxn Kmmenra B Cucremy /JIbO ocymiectBisercs mnocie BbIIOJHEHUS baHkom
npouenypsl Unentudukanuu Knmuenra.

4.6. CpencrBom uaearudukanuu Kmuenra npu Bxoae B Cucremy JIBO sBusiercs Jloruw,
yYKa3aHHbBIN B 3asBIICHUU.

4.7. CpencrBom ayrentudukanuu Knuenra npu Bxoae B Cucremy JIBO siBnsiercs [1aposns.
B mpouecce perucrpaunu Kimmenta B Cucreme [IBO Knumenty mnpucBaumBaetrcsi BpemeHHbII
11apoJib, JEUCTBYIOIMI 10 MOMeHTa u3MeHeHus ero Knuenrom Ha Ilapons npu nepsom gocryne
B Cucremy /IBO. Bpemennsiii naponsb Hampasisiercs bankoM B Busie SMS - cooOIIeHUs] Ha HOMEp
MoOmiIbHOTO TenedoHa, ykazaHHbli Kimuentom B 3asBienun (nmpu 3akmoueHun JloroBopa B
oduce banka).

4.8. B ciyuae mpeBbIIIEHHS JIMMHUTA MOMBITOK HEBEpHOTO BBoja Kimentom Jloruna w/nnm
[Tapons npu Bxoae B Cucremy JIBO nmoctyn B Cucremy [IbO aBromaruyecku ONOKUpYeTCs.
Bozo6nosnenue nocryna B Cucremy JBO ocymecTisiercss ar00bIM HUXKENEPEUUCICHHBIM
crocoooM:

4.8.1. myrem mpenocraBieHuss KilmeHTOM NMHCHMEHHOTO 3asiBIICHUS HAa BO30OHOBJICHUE
noctyna k Cucteme /16O B oduc banka;

4.8.2. myrem camocTtosiTenbHOro Bo3oOHOBIeHHs noctyna kK Cucreme JIBO na Caiite
banka.

4.9. baHk BIpaBe NPUOCTAHOBUTH HUcHoib30BaHWe Kiumentom I[laponss Ha OCHOBaHWU
TpeboBanuss Kimenrta, nepegaHHoro cnocoOOM, NO3BOJSIOIIMM baHKy yCTaHOBHUTB, YTO
TpeboBaHue ucxoaut ot Kimenra, a Takke B ciyyae Hanuuus y baHka ocHOBaHUI cuMTaTh, YTO
BO3MO>KHO HECAHKIIMOHUPOBAaHHOE Hcnoib3oBanue Cucremsl JIbO ot umenn Kimenra.

4.10. Hnsa mnonreepxaenuss Kimenrom OUHAHCOBBIX OMNEpandii, a TakXKe OTIPABKU
UH(POPMALMOHHBIX cooOmieHnit B bank ucnonb3yercs OAHOPa30BbI Mapoiib, HANIPaBIIseMbli B
BUJIe SMS-cooOmeHus/push-yBeqomiieHuss Ha HoMep MoOwiabHOro Tenedona Kimenra,
ykazaHHbIi Knnenrom B 3asBineHun.

4.11. KuueHT 00s3aH MPOBEPATh TEKCT SMS-cooOIIeH s/PUSh-yBeJOMIICHH S, COICPIKAIIHIA
OnHOpa3oBbIl Maposb, a TAKXKe KpaTKyro MHPOpPMALIMIO O coBepuiaeMoil oneparuu. KnueHT He
JIOJDKEH TOATBEpKIaTh omnepauuio OnHOpa3oBBIM MaposieM, eciau uHpopMmanus B SMS-
coo0111eHnH He coBmnajaeT ¢ @UHAHCOBOI onepanyen, KOTOPYI eMy HE0OX0AUMO MOATBEPIUTh.

4.12. KnueHT BIpaBe MPHOCTaHOBHUTH Hcnoib3oBaHue UM Cucrems! JIBO, nonaB B bank
COOTBETCTBYIOILIEE 3asIBJICHUE.

4.13. Jnsa Bo30OHOBieHUs wucnonb3oBaHuss Cucremsl JIBO, NpHOCTaHOBIEHHOTO IO
nanimatuBe Knuwenta, Knuent mnepegaer B baHK CcOOTBETCTBylOlIEe 3asBICHHE O
B0300HOBNeHNH qoctyna k Cucteme [IBO.

4.14. Bozob6noBNeHHE ucnoiab3oBanus Kimmentom Cuctemsr JIBO ocymectrisiercss bankom
HE Mo3/iHee paboyvero JHs, CIEAYIOIIEro 3a JHeM nofauu KimeHTtom 3asBieHus.

5. TIOPSJIOK ITPOBEJEHMS OIEPAITUI

5.1. IIpenocraBinenue bankom yciyr c¢ wucnoib3zoBanueM Cuctemsl JIBO moxer

ocymecTBiATheA 1o Cueram Kimenra, oTkpeiTeiM B baHke.
5.2. IIpoenenue Onepanuii ¢ ucnonszoBanueM Cuctemsl JIbO T0KHO OCYIIECTBIATHCS
Knuentom B ctporom coorBerctBuu ¢ JloroBopom. Omepanuu ¢ ucrnosib3oBanueM CHCTEMbI
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JABO comepmiatorcss B mpenenax ocraTka cpenctB Ha Cuere, BeIOpanHOM Kimenrtom mpu
coBepuieHn Onepanum.

5.3. Jlna BemonHeHnus ®PuHaHCcOBOH omeparuu ¢ momomipio Cucrembr JIBO Kiuent
3anoJHsAeT cranaapTHyo Gopmy Pacnopsbkenus B Cucreme JIBO, nmoanuceiBaeT Pacnopshkenue
CpencTBoM NOATBEPKAEHUS U IPOU3BOAUT OTIIpaBKy Pacnopspkenus B baHk.

5.4. He mnoanucanHoe CpencTtBoM TmOATBEpkKIeHUs Pacnopsbkenne w/wmm O] He
perucTpupyercs, U cuutaercs, 4ro KimeHT oTkazaics oT nepenauu PacnopspkeHus, gaxe eciu
UM OBLIIM IPOU3BEJCHBI BCE OCTAJIbHBIE ACHCTBUS, HEOOXOAUMBIE ISl €0 NepeJayu.

5.5. Mowmentom mnocrymienuss B bank Pacnopsokenus w/mnm DJ] cuMrTaercs MOMEHT
peructpauuu Pacnopspkenus w/wnn D/ ¢ BHeceHHeM BpeMeHU U JAaThl 3anucu PacnopsbkeHus
u/mwma DJ] B peectp pacnopsokenuit Cuctemsl JIBO. Bpems ompenensiercss mo BpeMeHHU
CUCTEMHBIX YacOB allllapaTHbIX cpeacTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpPEMSI.

5.6. B cnyuae, ecnu no kakum-in60 He 3aBUcSIIUM OT banka w/unm Kimenra npuunHam
(pa3pbIB cBs3M U TOMY Moj00HOE), KiueHT He moiay4yus MOATBEPXKICHHE O pPErHCTpaluu
Pacnopspxkenust w/unu 9J] mubo yBenomiieHre 00 oTKa3e B perucrpauuu PacnopsbkeHust W/uiam
O/1, OTBETCTBEHHOCTb 3a YCTAHOBJIEHHE OKOHYATEIBHOI'O pe3yibpTaTa nepefadn PacnopsxeHus
n/vm D]] Bozmaraercs Ha Kimenra.

5.7. Kumentr u baHk mnpu3HAIOT, 4YTO OJIEKTPOHHBIE JTOKYMEHTBI, YIOCTOBEPEHHBIE
CpencTBoM NOATBEPKACHU:

® DPaBHO3HAYHBI, B TOM YHCJIE UMEIOT PABHYIO IOPUAMUYECKYIO U JIOKA3aTEIbHYIO CUILY C
AQHWIOTMYHBIMU IO COAEPKAHUIO U CMBICIY pAacYeTHBIMH JOKYMEHTaMH, IOJIUCAHHBIMU
coOCcTBeHHOpYUYHOH noanuceio Kinenra,

e HEe MOryT OBITh ocmopeHbl bankom, KimeHTOM M TpeTbUMH IUIIAMU, WIH OBITH
IpU3HAHbl HEAEWCTBUTENBHBIMU 10 OCHOBAHUIO, YTO OHM IepesiaHbl B baHK ¢ MCIOIb30BaHUEM
Cuctems! /IbO uepes cetb «HTEpHET», MIIN COCTABIIEHBI B 3JIEKTPOHHOH (hopme;

e MOIyT HCIOJB30BATbCS B KadecTBE JIOKa3aTelabCTBA B Cyd€ M B JPYTHX
rOCy/1apCTBEHHBIX, U HETOCYIapCTBEHHbIX OpPraHaxX, U OpraHU3alMsIX;

e JIOCTaTOYHBIM M  HaJJeXalmuM o0pazoM  yxpoctoBepstoT mnpaBo  Kimenra
pacnopspKkatbes CpelcTBaMu, pazMenieHHbIMU Ha Cuerax KnmeHra, mogkintodeHHbIX kK Cucreme
JBO.

5.8.  Croponsl nmpu3HaioT, yTo nepeaannbie bankom MHpoOpMannoHHbie onepanuu, B TOM
qHCIIe CONEPKAIUE B YCTAHOBIIEHHBIX HacTOSsIIMMU [IpaBunamu citydasix 3J1€KTPOHHBIE U MHbIE
CpEeICTBa, HUCIOJIb3yeMble baHKOM i MOATBEP)KJIEHUS MOJIMHHOCTH W/WIU HEU3MEHHOCTH U
LIEJIOCTHOCTU HampapisieMbX KineHnTy MH(OpManMOHHBIX COOOLIEHUH, MPU3HAIOTCS PaBHBIMHU
[0 FOPUIUYECKOW CHJIE€ COOTBETCTBYIOUIMM JOKYMEHTaM B IMUCbMEHHOM BHJIE, MOJIHCAHHBIM
YIOJIHOMOYEHHBIMU JIMLIAMH, OQOPMIIIEMBIM IPH COBEPLICHUN aHAJIOTHUHBIX onepanuil B banke
anyHo KimMeHToM, M MOpOXKIAaloT aHAJOTWYHBIE MM IpaBa M OO0S3aHHOCTU CTOPOH U MOTYT
CILY’KMTb JOKa3aTEJIbCTBOM B CY/JE.

5.9. Pacnopsokenust w/wnu 3J1 KnmentoB Ha BbimonHeHue Omepanuit mo Cuery(am)
HCIIOJIHSIOTCSA B COOTBETCTBHM CO CPOKaMmM BhIMOIHEeHUs! Pacnopspkenuit n/unu O/ KinenTos,
YCTAQHOBJIICHHBIMM  JEHCTBYIOIIUM  3aKOHOJaTenbCTBOM  Poccmiickonn  denepanuu  ais
pacnopsbKeHH Takoro poia. baHk BIpaBe MCHONHATH OTHENbHbIE pacrnopsbkeHus KineHToB B
PEKHUME PEATTLHOTO BPEMEHHU.

5.10. bank BrpaBe O0TKa3aThCs OT UCTIOIHEHUS 3apETHCTPHPOBAHHOTO PacnopspkeHus: u/nnm
3O/ B citydasix, ykazaHHbIX B 1. 3.3.5 Hactosmux [IpaBui, a Takke B CIEAYIOMUX CIydasx:

e KuueHt Hapyum TpeboBaHus Hactosmux [Ipasu;

e mpoBoammas Ormepanuss HE COOTBETCTBYeT pexumy Cuera wW/HMIM WCHOJTHEHUE
Pacnopsixenuss w/wnmu OJ[ moBiexno Obl HapylIeHHE YCIOBMI/COTTIAIIEHUH, 3aKIFOUYEHHBIX
Mmexny bankom u Kinenrtowm;

e Pacnopsokenne w/wim 3O/ TPOTUBOPEUYUT JIEHCTBYIOIIEMY 3aKOHOJATENbCTBY,
HacToammM [IpaBuiam, HopMaTHUBHBIM akTaM banka Poccuu w/winm BHYTpEeHHMM JOKYMEHTam
banka;
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® 110 OCHOBaHMAM, IPeaycMOTpeHHbIM DenepanbHbIM 3akoHOM oT 10.12.2003 Ne 173-

@3 «O BaIOTHOM PETYIUPOBAHUH U BATFOTHOM KOHTPOJIEY.
5.10.1. bank BpaBe OTKa3aTh B COBEPIICHUH OINEPALMU, B TOM YHCIIE B COBEPIICHUH ONEpaLuu
Ha OCHOBAaHMHU pacrnopsbkeHus KiueHrta, pu yclioBUH, YTO B pe3yJsbTaTe peav3ally IMpaBHil
BHYTPEHHEI0 KOHTpOJIsl y paboTHUKOB baHka, BO3HMKAalOT IOJO3PEHUS, YTO Olepauus
coBepuIaeTcs B LEIAX JIeraln3aluy (OTMBIBAHUS) JOXO/0B, MOJIYYEHHBIX NPECTYIHBIM IYTEM,
win (UHAHCUPOBAHUS TEPPOPHU3Ma.

5.11. KiueHT HeceT NOJIHYIO OTBETCTBEHHOCTb 3a IPABUJIBHOCTH pEKBU3UTOB Omepanuu,
yKa3aHHBIX UM IIpU ee nposeaeHuu. B ciydae ecnu Onepauus Obiia npousseneHa bankoM 1o
peKkBu3uTaM, OmMO0YHO YyKazaHHBIM Kimentom, KimeHT camocrosTensHO oOpamaercs K
IIOJIy4aTeIIo IUIATEKa ¢ LENIBI0 BO3BPATa ACHEKHBIX CPEICTB WM B KPEAUTHYIO OPraHU3ALMIO,
00CITyUBAIOLIYIO MTOJIy4aTess IepeBoa.

5.12. Bce onepanuu B Cucteme JIbO oTpakaroTCsi IO MOCKOBCKOMY BPEMEHH.

5.13. bank ucnonnser Wupopmaunonusie onepauuu no Cuery Kimenta Ha ocHOBaHMU
IIOJIyUYEHHBIX U MPHUHATHIX K UCIOJHEHUIO pacnopsbkeHuil Kinenra. Yka3zaHHble pacniopsyKeHUs
nepenatorcss Knumentom banky c ucnons3oBanuem Kanana goctyma. Hanuuue B banke D]
Knmenra, conepxamero pacnopsbkenne Kimenra Ha ucnonnenue MHbopmMannoHHo# onepanuu
U HaJJexamuM o0pa3oM B COOTBETCTBMM C HacToAlMMM [IpaBmiiamMu HOATBEPIKIEHHOIO
CpencTtBoM MOATBEpKIEHUS, ABIsETCS A7 baHka TOCTaTOUYHBIM OCHOBaHUEM (€CIU MHOE He
npeaycMoTpeHo HactosmuMu paBunamn) muisa ocymectsieHust MHopMaioHHOH orneparum.

5.14. Pacnopspxkenust KimentoB Ha  mpoBereHue — MHGOpPManMOHHBIX — omepamuid
VCIIOJIHAIOTCS B PEKUME PEaJIbHOTO BPEMEHU IPU HAIMYUHU TEXHUYECKON BO3MOKHOCTH.

5.15. bank noarsepxaaer ucnonHenue Pacnopsoxenuit Knnenra e no3anee padouero aHs,
CJIEIYIOIETO 3a JHEM HCHoaHeHUs PacriopsbkeHnit mocpeicTBOM:

e MpejcTaBieHus 1o TpeboBaHMIO KilMeHTa MCIOIHEHHOIO UIATeKHOTO MOPYYEHHsI Ha
OyMa)XHOM HOCHUTENE C YyKa3aHHMEeM JaThl MCIIOJIHEHUs, IMpOCTaBleHHWeM ITaMna baHka u
IOANKCH YIOJHOMOYEHHOro mauna banka. IIpu sTtom mrTamrom baHka OJHOBPEMEHHO
IIOATBEPKIAETCS PUEM K UcnoaHEeHHI0 Pacniopsokenns KinenTa v ero ucnojaHeHue,;

e npencrasneHus Kiuenty Boimucku no Cuery.

5.16. bank Brpase B 10001 MOMEHT IOTpeOoBaTh 0T KimeHnTta noanucanue JOKyMEHTOB Ha
OyMa)kHOM HOCHUTEJE, SKBUBAJEHTHBIX 10 CMBICIY M COJIEpXKaHMIO NepeqaHHbM KiueHtom u
3aperucTpupoBaHHbIM bankom PacniopskeHus M.

6. I[TOPAJJOK OCYHIECTBJIEHMA ITEPEBOJOB C NCITIOJIb3AOBAHMEM
CUCTEMBI BBICTPBIX IVIATEXEN

6.1. Kimenry, npucoenuHuBmemycs Kk IIpaBuinam mnpenocTtaBieHHs TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYXMBAaHHS C HCIOJb30BaHMEM cucteMbl MHTepHeT-baHKk ans ¢usmueckux
JUI, JIOCTyIIHAa BO3MOKHOCTb COBEpIIaTh MepeBoAsl ¢ ucnosb3oBanueM CBII. IlepeBoasl ¢
ucnons3oBanueM CBII  ocymectBistorcs mno  Tepputopun  Poccuiickoit  denepannu,
KPYTJIOCYTOYHO (B peXUME peaabHOro BpeMeHH), B BamtoTe Poccuiickoit @enepanuu B npenenax
JUMUTOB M OrpaHWYEeHHWH, YycTaHoBiIeHHBIX Tapudammu banka, bankom Poccun wu
3aKoHoaarenbCcTBOM Pocculickoit denepanuu.

6.2. IIpoBemenme mepeBoJa BO3MOXKHO B Ciydae, eciu OaHK OTHpaBUTENss W OaHK
NIOJTy4yaTelIsl JEHEKHBIX CPENCTB sABIA0TCA ydacTHuKaMu CBII.

6.3. bank mnpenocraBmser KimeHTy BO3MOXHOCTBH ocymecTBisith B Cucreme JIBO
cienyrlye onepamuu ¢ ucrnoiabzopanrem CBII:

® OTMPABIATH MEPEBOJIBI ICHEKHBIX CPEJCTB CO CBOEr0 OAHKOBCKOIO (TEKYIIEro) cuera
Ha CYeT moiydarens - (U3MYECKOro JHIa, OTKPBITHI B WHOM KpEIWTHOM OpraHu3aliuy,
apisonercs yuactTHukoM CBIT;
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® OTIPABIIATH EPEBOJBI AEHEKHBIX CPEACTB CO CBOETO CUETA, OTKPHITOIO B CTOPOHHEN
KPEIUTHON opraHu3anuu, seisonieicss ydactHukoM CBII, Ha cBOl OaHKOBCKHM (TEKYIIIHIA)
CYeT, OTKPBITHIN B baHke;

® OTHPABJIATH MEPEBOJIBI ICHEKHBIX CPEIICTB CO CBOETO OAHKOBCKOTO (TEKYILEro) cuera
B cueT oriaTel ToBapoB/yciyr TCII;

® TI0JyyaTh MEPEBOJABI JACHEKHBIX CPEICTB, mocTynupiue nocpeacrsom CBII, Ha cBoit
0aHKOBCKHUH (TEKYILUI) CUET.

baHk He nmpUHMMaeT NepeBO/bl IEHEXKHBIX CPEACTB Ul 3auucieHus B aapec Kinenra B
ciydae, ecnu 'y Kimuenra oTcyTcTByeT OTKphITHIA B baHke OaHKOBCKHE (Tekyiiuii) cueT (Ha
MOMEHT COBEpUIEHMS] OTIPABUTEIEM COOTBETCTBYIOLIETO IepeBoja B Moib3y Kimenra
nocpencteom CBIT).

6.4. 3a mpoBenmeHue mnepeBooB c wucnoib3oBaHueM CBII bankom MokeT B3UMAaThCS
KOMHUCCHOHHOE BO3HarpaxjaeHue corsiacuo Tapudam, nelicTBYIOIIMM Ha MOMEHT nepeBoaa. [Ipu
nepeBojax camomy cebe ¢ wucnonbp3oBaHueM CBIl JAONOTHHUTENBHO MOXKET B3UMATHCS
KOMHUCCHOHHOE BO3HArpa)KJICHHE CTOPOHHEH KpeTUTHOW OpraHU3aIiHy.

6.5. bank npemocraBnsier Kimmenty B Cucreme JIBO Bo3moxxHOCTH ycTanoButh AKDB
«depxaBa» IIAO B kauecTBe OaHKa MO yMONYaHUIO. YcTaHoBKa baHka mo yMoI4aHHIO
ocymiecTBisieTcss B pazgene «MeHio» — «HacTpoliku cUCTeMbl OBICTPBIX IUIATEXKEW» WIH B
pasnene «Hactpoiikn» — «Crucrema OBICTPBIX TUIATEKEH» B MOOMIEHOM IPUJIOKCHUH.

6.6. bank npenocraBisier Knunentry B Cucreme /IbO Bo3moxkHOCTH ycTaHOBUTH CUeT, IO
KOTOpPOMY 3alpoChl Ha CIUCAHUE JEHEKHBIX CPEICTB OyAyT BBIIOJHATHCS B aBTOMaTHYECKOM
pexxuMe 0e3 BBoJia oJHOpazoBoro naposs. Beibop Cueta ocymiectBisiercst B pazaene «MeHo»
— «Hactpoiiku cuctembl ObICTpBIX MuaTexei» uiau B pasaene «Hacrpoiiku» — «Cucrema
OBICTPBIX IJIATEKENH» B MOOMIIBHOM MPUITOKECHHH.

6.7. Jns ocymecTtBieHus mnepeBona ¢ wucnoibzoBanueM CBII Kmment odopmiser B
Cucreme JIBO cootBeTcTByMOmEee PacnopsbkeHue O MepeBoje ACHEKHBIX CPEICTB (MyTem
3all0JIHEHHUST HEOOXOJMMBIX JUIsl COBEpLUIEHUS IIepeBOJa CBEIEHUNH B IOCIEAOBATEIBHO
0TOOpakaeMbIX IKpaHHBIX (hOpMax), KpOME IMEePEBOIOB B cueT oriaTel ToBapos/ycmyr TCIT:

e yka3piBaeT Cuer, ¢ KoTOporo OyaeT Mpou3BeAeH MEPEeBOJ WIM Ha KOTOPBIA Oyner
MIPOM3BE/ICHO 3aUMCIICHHE TIEPEBO/IA,;

e ykas3biBaeT Mnentudukarop (Homep MOOUIBLHOTO TejaeoHA IMONydaTens JEHEKHBIX
CpPEeICTB) Mpu ImepeBoje napyroMmy ¢usnueckomy muiy. [Ipu coBepiieHun mnepeBojga B
MOOWJIBHOM MPUJIOKEHUU HOMEDP TeJeoHa MOXKET ObITh BEIOpAH U3 CIHMCKA KOHTAKTOB;

e BpIOMpaeT OJMH M3 JOCTYNHbIX OaHKoOB-ydyacTHUKOB CBII B kauecTtBe OaHka
noJtyyaTesis (CTOpOHHEro 0aHka, B KOTOPOM OTKPBIT CUET MOJy4yaTesisi) Ui OaHKa OTIpaBUTENs
(cTopoHHEH KpeIWTHOH OpraHH3alliH, B KOTOPOW OTKpBIT cueT KimeHTa) mpu mnepeBogax
camomy cebe. [Ipu aTom, eciiu monydarenem cpeacts B ChIIl ycranoBieH 6aHK 1O yMOTYaHHIO,
Knuenrty mnpemaraercs BblIOpaHHBIM mMosyyarenem OaHk. B ciyuae, eciam cyer mosryyatens
JIEHEXKHBIX CPEICTB OTKPHIT B KPEIUTHOW OpraHu3aluu, He sBisitomienics ydacTHukoMm CBII,
COBeplLIEHME NepeBosa ¢ ucnoiab3oBanueM CBII Ha yka3aHHBIN c4eT HEBO3MOXKHO. AKTyaIbHBIN
cnucok 0ankoB-yyacTHHKOB CBII pa3zmernien Ha caitte HCIIK;

e wmackupoBaHHoe DPUO mnomyuaTens omnpenensercs aBTOMaTHUECKH IOcie BblOOpa
0aHKa moJryyares;

e yKa3bplBaeT cymmy nepeBoja. [Ipu BBoje cyMMBbl IepeBoAa OTOOpa)KaeTcsi pazMep
komuccur. bankamu-ydactHukamu CBII MOTYT OBITH YCTAaHOBJICHBI JOMOJHUTEIBHBIC JTUMHUTHI
10 CyMMaM I1€pEBOJIA;

e pu HEOOXOAMMOCTH yKa3bIBaeT coOOIeHne TmoyJareno (coobmenue Oynmer
0TOOpaxkaThCsl B HA3HAUEHUU TIIaTEXKa).

Pacnopspkenue o mepeBojie JIEHEKHBIX CpeACTB B cueT oruiatel ToBapos/ycinyr TCII
dopmupyercs Knnentom B Cucteme IO myrem ckaHupoBaHusi cooTBeTcTBYMoIero QR-kona
CBIIL.
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ITocne moaTBepkaeHUs nepeBoaa pa3zoBeiM [laposmem KiueHT MOXET MpOCMOTpPETh CTaTyc
IepeBoJia B UCTOPUU ONEpaluidi WIK BBIIMCKE M0 CUETY MM KapTe, ¢ KOTOPOW ObLI COBEPUIEH
IIEPEBOI.

6.8.  bank Ha ocHOBaHMM nosy4eHHOro oT Kinenra Pacniopsbxenus:

® I TOATBEPXJAEHUS WHPOpPMALMK O TMOJyyareje MACHEKHBIX CPEICTB COTIACHO
ykazanHomy Kinmentom B Cucreme MnenTudukaropy, HampapisieT COOTBETCTBYIOIIUI 3a1poc B
HCIIK. OrtnpaBienre nepeBoda JICHEKHBIX CPEICTB OCYIIECTBISETCS TOJIBKO B Cilydae
NOATBEPXKIEHUS MH(OPMAIIMK O TToTTydaTese eHeXHbIX cpeacTs co croponsl HCIIK;

® OCYUIECTBISIET IPOBEPKY IOCTATOYHOCTH JEHEKHBIX CPEICTB (CyMMBI IEpeBoja U
CyMMBbl KoMuccuu (rmpu Hanuuuu)) Ha Cuere, ykazaHHOM KIiIMEHTOM B KadyecTBE MCTOYHHUKA
nepeBoga. [Ipu orcyrcTBMM Ha MOMEHT IpoBepkH Ha (CueTe JEHEXHBIX CPEACTB B CYMME,
JIOCTAaTOYHOM AJI OCYIIECTBJIECHHUs INEepeBoJa U OIUIaThl KOMUCCHM (Mpu Hannuyuu), baHk He
OKa3bIBaET yCIYyry Mo nepeBoay u mHGopmupyeT 00 3romM KimeHTa mocpeacTBOM OTpa)kKeHUs
uHpopManuu B 3kpaHHoll popme B Cucreme.

6.9. Ilpu mocrymieHuM 3ampoca Ha CIHMCAaHUE JEHEKHBIX CPeACTB co cuera Kimenra, mo
KOTOPOMY HE YCTAHOBJIEHO COIJIACHE HA CIMCAHHME B aBTOMAaTHYECKOM pPEXHUME, COIJIacHO 1. 6.6
Hactoamux IlpaBun, noareepkaenue ocymectsisercs B Cucreme JIBO no kaxnomy us
MNOCTYNUBIINX 3aIIPOCOB.

ITpu oTnpaBke 3ampoca Ha CIMCAHME JEHEKHBIX CPEICTB CO CUETa, OTKPBITOIO B CTOPOHHEHN
KPEIUTHON OpraHu3alliy, MOKET NOTpeOOBaThCS MOATBEpXkAeHUE crnucanus B cucreme JBO
CTOPOHHEW KPEIUTHON OpPraHU3aLNH.

6.10. B mensx ucnonHeHust PacmopspkeHHst 0 TepeBojie JEHEKHBIX CPEICTB MOCPEICTBOM
CBIl bank ¢opmupyer or umenn KimeHTa IuiaTeXHbI JOKYMEHT M Ha €ro OCHOBaHHUM
OCYILIECTBIISIET NEPEBOJ JAEHEXHbIX cpeacTB uepe3 CBII B coOTBETCTBUM C pPEKBU3UTAMH,
yka3zaHHbIMH Knnenrom.

6.11. Ilpu mocrymieHuu B noib3y KimeHTa AeHEXHBIX CpPelCTB, OTHpaBieHHbIX KimeHTy
no nentudukaropy ¢ ucnonp3oBanuem CBII:

e OaHKOBCKMM CYe€TOM, Ha KOTOpblii KimeHTy OyAyT 3auMcisaTbes IOCTYNHBIIHME
JICHS)KHBIE CPEJICTBA, SIBIISICTCS] OAHKOBCKUIA (TEKYIIHit) cYerT;

® 3aYMCJICHWE TIOCTYIHMBIIErO IEpeBOJa Ha  OAHKOBCKHMH  (TEKYIIHMi)  CYeT,
ocyiecTBisieTcss baHkoM B pekuMe peaabHOro BpeMEeHH.

6.12. IIpu nons3oanuu CBII KnueHT BeIpaXkaeT cBoe coryiacue:

e Ha nepenauyy uHpopmaruu o HeM HCIIK, yuyactaukam CBII, kmueHTaM y4acTHHKOB
CBII (mnaTenpyKy Mo Onepamnun);

® Ha 3auUUCJICHHME JACHEXKHBIX CpEACTB, NOCTYNMBIIMX ¢ ucnoias3oBaHuem CbII, B
nopsijike, npeaycMoTpeHHoM 11.6.9 Hacrosmux [Ipasu,

e HAa UCIOJb30BaHHME HOMepa MoOmiIbHOro Tteinepona KimeHnra B  KauecTBe
Wnentudukaropa s 3a4nCICHHS ICHEKHBIX CPEJCTB HA OAHKOBCKHI (TEKYILIHUi) CUET - TpU
COBEpUICHMH B NT0JIb3Yy KineHTa eHexHbIX epeBo1oB nocpenctsom CBII.

7. I[TOPAJJOK YBEJOMIJIEHMA KJIIMEHTA Ob OIIEPALIMAX, COBEPIHEHHBIX
I10 CHETY C UCIIOJIb3OBAHWEM CUCTEMBI 150

7.1. B coorBercTBUU € 3aKoHOHaTesnbcTBOM Poccuiickoit denepannn bank yBegomisieT
Knuenra o pacxonnbix onepanusix mno ero Cueram. Ysegomiienue Kimenra o cnucanuu cpeicTB
co Cuera mmubo otTkaze B coBepumieHnn Onepauuu 1o CyeTy OCYIIECTBISETCS IyTEM
ycranoBienuss B Cucreme  JIBO  craryca  pacuetHoro  gokymeHTta  «llpunar
bankom»/«criomaen»/«Bo3Bpariieny». YBEAOMICHHS O PACXOIHBIX OTEPAIHIX 10 MHBIM CUeTaM
OCYIIECTBIISIETCS B COOTBETCTBHU C JIOTOBOPOM OaHKOBCKOTO CYETa/IOrOBOPOM OaHKOBCKOTO
BKJIaJla, HA OCHOBAHUH KOTOPOTO OTKPBIT CYET.
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Knuent cornacen ¢ tem, uro npucBoenue craryca «cnomnen» B Cucreme JIbO sBasercs
HaJJIexamuM yBenomiieHueM bankom KimeHTta o coBepiieHHMM bBaHKOM COOTBETCTBYIOLIEH
Onepanuu o Cyery.

7.2. Kuauwent BmpaBe BbIOpaTh B KayecTBE OIMOJIHHUTEIBLHOTO CHoco0a yBeloMIIeHHs 00
Onepauusax, coBepimieHHbIX 10 Cuery c¢ wucnonb3oBanuem Cucremsl JBO, mnroboi
HUKETepeUHCICHHBINA CII0C00:

7.2.1. mocpencTBOM HampaBiIeHHs SMS-COOOIEHMI Ha HOMEp MOOMIBHOTO TenedoHa
Knuenta (nmpu ycnoBum Hanuuus y Kiwmenrta noxaximtoueHHoro MoOunbHOro OaHka, SMS-
YBEAOMJICHHSI MOAKTIOYat0TCst KitmeHToM caMocTosTenbHO B MoOMIbHOM OaHKe);

7.2.2. mocpencTBOM HampaBieHus Push-yBemomienuii (mpu  yCIIOBHHM HAIHYHS Y
Kiuenra nonxirouennoro MoounbHoro 0anka, Push-yBegomiienus monxirouyarorcs KiueHtom
CaMOCTOSITCIIBHO B MOOMIBHOM OaHKE).

7.3. YBemomineHue o coBepmieHHONM Omneparuu ¢ wucnosb3oBanueM Cucremsl IO
cyuTaeTcs nojiydeHHbIM KieHntom:

7.3.1. B momenT nocryna Kimenra k Cucreme J[bO, 3aduxcupoBaHHOTO TPOrpaMMHBIM
obecrnieuenneM banka;

7.3.2. c MOMEHTa OTHpaBlIeHUS SMS-COOOIIEHUS, YKa3aHHOTO B M. 7.2.1 HACTOALIUX
[TpaBui, 3aKCHPOBAaHHOTO MPOTrPaMMHBIM oOecriedeHrneM banka,

7.3.3. ¢ MoMmeHTa otmnpasieHus Push-ysemomienus, ykazaHHOTo B 1. 7.2.2 HACTOSIIUX
[TpaBwi1, Ha MOOWMITEHOE yCcTpoiicTBO KitneHTa.

7.4. KuameHt o0s3aH mpenocTaBUTh baHKy MOCTOBEpHYIO HHGOPMAIUIO AJS MOTYYESHUS
yBeIOMJICHHH O coBepiueHHoi Omneparuu ¢ ucnoiabzoBanuem Cucremsl J[BO, npu nsmenenuu
uH(pOpMalMK, YyKa3aHHOW B HACTOSIIEM ITYHKTE, CBOCBPEMEHHO TIPEIOCTaBUTh B baHk
0OHOBJICHHYIO HH(OPMAIIHIO.

7.5.  Kuuent BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB IIOJIyYE€HHUS YBEIOMJIEHUH 00
Omnepanusx, cosepiieHHbIX o Cuery c¢ ucnonb3oBanueMm Cuctemsl J[BO, U3 mpeasiokeHHbIX
bankom, a Takke B JI0O0W MOMEHT HM3MEHHUTH CIOCOO TIOJYyYEHHUS YBEIOMJICHUMN, I10]1aB
COOTBETCTBYIOIIIEE 3asiBlieHUE B baHK.

7.6.  VYBemomuienue o0 Omeparusx, COBepiieHHBIX 10 CueTy ¢ ucmoiab3oBaHueM CHCTEMBI
JBO, cnocobom, ykazanHbsiM B 1.0. 7.1 Hactosmux [IpaBui, ocymiectBisercs 6e3 B3UMaHUs
bankoM KOMHUCCHOHHOTO BO3HArpaKIeHUs. 3a MPEIOCTaBICHNE YBEIOMICHUM, YKa3aHHBIX B ILII.
7.2.1 - 7.2.2 nacrosmmx [IpaBun, bank BrpaBe B3MMaTh BO3HATPaXIEHHUE B COOTBETCTBHH C
Tapudamu.

7.7. B nensx cHmwxkeHus puckoB HecanknumonupoBaHHbIX Omnepaiuii, COBEPIIEHHBIX IO
Cuery(am) ¢ wucnonb3oBanueMm Cucremsl JIbO, KiueHTy HeoOX0IMMO CBOEBPEMEHHO
3HAKOMUTBCS C YBEJAOMIICHUSIMH, TPUINEAINIMMH HAa HOMEpP MOOWIBHOTO TenegoHa W/Win
ocymecTBIATh gocTyn k Cucreme J150.

7.8.  KumeHt o0s3yercs obecrneunTs HaMuue B baHke KOHTaKTHON WH(POPMAITUH 0 HOMEPE
MoOunIbHOTO TenedoHa, HEOOXOAMMOW [UIsi HampaBlIeHHUS YBEAOMJICHHH O COBEPIICHUHU
Omnepamuit mo Cuery(am) ¢ ucnons3oBanrem Cucrembl JIBO cnocobamu, yka3aHHBIMH B ILII.
7.2.1 - 7.2.2 wnacrosmux IlpaBun, m moaaepx uBaTh UX B aKTyaJbHOM COCTOSIHHH, €CJIH
YKa3aHHBIHN croco0 yBenomiieHus: BbiOpan KieHtom.

7.9. B cmyuae uaMeHeHHs HOMepa MOOWIBHOTO TenedoHa, mpeaocTaBieHHoro B bank ams
nonyueHuss Knuentom yBemomnenuid 00 Omepanmsix, coBepiieHHbIX 1o Cuery(am) c
ucnons3oBanueM Cucremsl JIbO, KimeHT o00s13aH CBOeBpeMEHHO TMpeAcTaBUTh B baHk
W3MEHEHHYIO HH(POPMAIHIO.

W3meHnenne nHpopMaluu 0 HOMepe MOOMIBHOTO TelleoHa MPOU3BOAUTCSA MyTEM MOJa4yH B
Bank mucbMeHHOTO 3asBIeHUS HAa OyMaXHOM Hocutesie B oduc baHka W/uiaM B AIIEKTPOHHOM
Buze 1mo Cucteme J15O.

Jlo momeHnTa mpenoctaBieHus Kimentom B baHk W3MeHEHUN KOHTaKTHOW WHOpMaIuu
croco0oM, yKa3aHHBIM B HacTOsIIeM MyHKTe, KilneHT nmpuHuMaeT Ha ce0si pUCKU, CBSA3aHHBIC C
HernpeacTaBieHrneM banky mHbopManuy 00 U3MEHEHMH HOMEpa MOOWIBHOTO TeiedoHa W/Hin
azipeca dIEKTPOHHOM MOYTHI.
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7.10. KunmeHt o00s3yeTcst cojlepaTb TEXHHUECKHUE CpeAcTBa (MOOWIBHBIN TenedoH,
HOYTOYK, KOMITHIOTEP, TUIAHIIET U T.1.), 00CCIEeYNBAIONINE BO3MOXKHOCTD MOTy4deHus oT banka
YBEJOMJICHHI O coBepiieHun kKaxaou Omeparuu no Cuery(am) ¢ ucnosib3oBanueM CHCTEMbI
JAbO cnocobamu, ykazanHeiMH B 1. 7.1 - 7.2 Hacrosmux IlpaBun, B mcmpaBHOM pabouem
COCTOSTHUU. B cilydyae HenCrpaBHOCTH YKa3aHHBIX TEXHHYECKUX CPENCTB, KIMEHT MpuHUMAaeT Ha
ce0st pUCKH, CBA3aHHbBIC C HemoJdy4yeHueM oT banka yBegomieHuil o copepuieHnn Omnepanuii mo
Cuery(am) c¢ wucnonp3oBanuem Cucrembl JIbO cmocobamu, ykazanHeiMa B m. 7.1 - 7.2
Hactosamux [IpaBu.

7.11. KimeHT caMOCTOSTEIBHO U 3a CBOM cYeT 00eCIeUMBAET U OILIAYMBAET TEXHUUYECKUE,
IpOrpaMMHbIE U KOMMYHHUKAIIMOHHBIE PECYPChl, HEOOXOIUMBbIE NIl OpraHU3AIMH OTYyYCHHS
HanpaBlisieMbIX baHkoM yBenomiieHUI o coBepiieHnn Onepanuii ¢ ucroiib3oBanueM CHCTEMbI

TIBO.
8.  MEPBI 10 BE3OITACHOCTH UCIIOJIb30BAHMSI CUCTEMBI JIBO

8.1. B mensix CHMKEHHUSI PUCKOB YOBITKOB B pe3yjbTaTe HEIPABOMEPHOTO MCIOJIH30BAHUS
Cuctems! KnnenT 06s13aH BbIoHATh Pexomenjanuu no 6e3onacHoctu padotsl B Cucreme JIbO
(ITpunoxxenne Ne 1 k Hactosium [IpaBunam).

8.2. B cinyuae Kommpomeranuu Cpencra ayreHtudukannu, Cpeacrsa uaeHTH(GUKALUN
u/wm CpencTBa MOATBEPKICHHS (B TOM YHCIIE YTPAThI, HE3aKOHHOTO MCIIOJIb30BAaHMS TPETBUMU
JMIaMd M T. [J.) WWIM HX HUCHOoJb30oBaHMA ©Oe3 cornacus KimeHTa, coBeplieHUs
Hecankumnonuposannoii onepanuu KinenT o6s3aH:

8.2.1. HampaButh yBenomieHHe B baHK WM TO3BOHHTH Ha TOPSYYIO JIMHHUIO IO
teneonam +7 (495) 380-04-80 uam 8 (800) 302-04-80 GecrutaTHO 1Mo TeppuTopun Poccuiickoit
Oenepanuu (exenneBHo ¢ 8:00 mo 19:00 mo MOCKOBCKOMY BPEMEHM, KPOME BBIXOJHBIX U
Ipa3IHUYHBIX THEH) He3aMeuInTeNbHO nocie oOHapyskeHus (akra Kommpomeranuu Cpencrsa
ayTeHTH(UKAIUN/UACHTH(PUKAIMN/TIONTBEPKACHUS, W/WIM WX WCIONb30BaHUs 0e3 corjacus
Knuenra, n/unu coepuienust HecaHKIIMOHUPOBAaHHOM OIepaluy, He MO3HEE JHS, CISAYIOIEro
3a HeM noiydeHust ot banka yBegomienus o @uHaHCOBOI onepaluu, coBepiieHHoi o Cuery
¢ ucnoap3oBanuem Cuctemsl J[bO.

[Ipu monyyenun ot Knmenra cooOmieHusi 00 yrpare u/unu kommpomeranuu Krouei
bank HemeienHo Onokupyet goctyn Knuenra B Cucremy. [Ipuoctanonenue pabotsl Knuenra
B Cucreme /IO He mpekpamiaer o0s3arenbeTB Knvenra u baHka, BOBHUKIIMX 10 MOMEHTa €e
npuoctaHoBneHus. Ilpu mogaue Kimentom coobmenuss banky o6 yrpare/Kommpomeranuun
[Tapons no tenedony KimeHnTt o6s13aH mojgaTh NUCbMEHHOE 3asiBJeHUE O OiokupoBke Ilaposns B
Cpok He mo3aHee 3 (Tpex) padounx JHEH C JaThl COBEPIICHUS 3BOHKA.

8.2.2. W3menutsb aeiictByronmii Ilaposb, MCMoNb3ysi COOTBETCTBYIOIME BO3MOXKHOCTH
Cucremsl.

8.3. Jlo mMomeHTa moctymieHuss B bank yBegomnenus o Kommpomerauuu Cpencta
ayreHTuukanuu, Cpenctsa uaeHtudukanuu u/win CpeacTBa MOATBEPKACHUS (B TOM 4HCIE
yTpaThbl, HE3aKOHHOTO UCIOJIb30BaHUS TPETHbUMHU JIMIIAMU U T. 1.) W/HUIU UX UCIOJIB30BaHUs O€3
cornmacus Kunmenra, coBepuieHun HecaHKIMOHMPOBAHHOW oOIEpald OTBETCTBEHHOCTh I10
Onepanusam, copepuieHHbIM o Cuety ¢ ucnosnabszoBanueM Cucremsl J1BO, Hecetr KnueHr.

8.4.  bank BnpaBe 0e3 mpeaynpexaeHus NpekpaTuTh ucrnonb3oBanue Knmentom Cucremsl
JBbO (GioxupoBaTh) MO COOCTBEHHON WHHUIIMATHMBE B Ciiydae Hanmuuus y banka ocHoBaHUU
noJlaratb, 4ro Bo3mokHa Komnpomeranus Kirouei.

8.5. ®opmmpoBanue HoBoro CpencrtBa ayreHTHUKanwu, CpencTBa WICHTHQHUKAINN
u/mwim  CpencTBa TOATBEPXKIEHUS OcCyllecTBisercss 1mbo B oduce banka Ha ocHOBaHMHU
nuchbMeHHOTro 3asiBieHus Kinuenra.

8.6. B mensx Bo30OHOBIIEHUS PaOOTHI, MPHUOCTAHOBIEHHON B CIy4asX, yKa3aHHBIX B ILIL
8.2 u 8.4 IlpaBun, Knnent momxeH oOpatutbes B baHk mnst momydeHust HoBoro Ilapomst c
NUCbMEHHBIM 3asBJICHHEM O BO30OHOBJICHUU OOCITY>KUBAHHUSL.
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8.7.  bank Bo3oOHOBisieT pabory Knmenra B Cucreme /IbO Ha OCHOBaHMM MHCHMEHHOTO
3agBiieHuss KimeHTa, cOCTaBI€HHOro Ha OyMa)KHOM HOCHTEJE, He Mo3JaHee pabodero IHS,
CJICAYIOIIETO 3a THEM IOJy4eHHsI TaKOTO 3asBJICHUS, JTUOO Ha OCHOBAaHHHM CaMOCTOSATEIbHBIX
JecTBUi, ocymiecTBIeHHbIX Knmnentom Ha Calite banka.

8.8.  DOkcminyataunoHHas JokyMeHTauus g KimeHTa, periaMeHTHpyomas MHOpsI0K
pabdotet B Cucreme, pa3menieHa Ha caite banka B cetu HWHTepHeTr mo anpecy
https://www.derzhava.ru. B ciyuae uW3MEHEHHsS OSKCIUTyaTallMOHHOW JIOKYMEHTAIUU IpU
OoOHOBJIEHUH TMporpamMMmHoro obecrneueHusi CucreMbl baHk pasmeliaeT akTyallbHYIO BEpPCHIO
JOKYMEHTAIUH 110 YKa3aHHOMY aJIpecy.

8.9. Ilpu monmyyenuun ot Knmenra yBegomiieHUs, ykazaHHOTO B ImyHKTe 8.2.1. HacTosmumx
[TpaBui, mocie oCyIIeCTBICHUS CIIMCAHUS IEHEXHBIX cpeacTB co Cuera baHk He3aMeATUTENTHEHO
HaNpaBiIsIeT B KPEIUTHYIO OPTaHU3aLUI0, 00CITYKUBAIOIIETO MOTyYaTessi CPEICTB, YBEIOMIICHNE
O TPHUOCTAHOBJICHUM 3a4YUCIICHUS JIEHEKHBIX CPEJICTB HAa CuUeT moiydarens mno ¢opme u B
MOpsIIKe, KOTOPBIE YCTAaHOBJICHBI HOPMATUBHBIM akToM banka Poccun

9. BO3HAT'PAXXJIEHUE bAHKA

9.1. Pasmep w mopsmok ymiaTel KIMEHTOM KOMHCCHOHHOTO BO3HArPaXJICHUS 3a
npenocTabiieHrue bankom yciyr B coorBercTBrH ¢ [IpaBuiiamu ycranaBinuBaroTcs Tapudamu.

9.2. Omara ycnyr banka mnpomsBomutcs myrem crnumcanus co Cuera Kimenta Ha
OCHOBAHHMU MHKACCOBOT'O MOPYUYCHHs WM OaHKOBCKOTO OpJiepa CyMM BO3HarpaxjeHus banky B
MOMEHT OKa3aHUsl YCIIyTH, €CIIH HHOE He ycTaHoBIeHO Tapudamu.

9.3. Tlonyuyennas bankom miata 3a GakTHYeCKH OKa3aHHYIO BaHKOM ycCiIyry BO3BpaTy HE
TIOJJICXKHT.

10.  YPETI'YJINPOBAHUE PA3HOIJIACUM

10.1. Cnopsl no [loroBopy CTOpOHBI paccMaTpuBarOT B COOTBETCTBMM C JCHCTBYIOLIUM
3aKOHOJIaTEJIbCTBOM, PYKOBOJCTBYSCh 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.

10.2. B cnyuae Hecornacus Knuenra ¢ neiictBusMu banka, CBSI3aHHBIMM C HCIIOJHEHUEM
bankom Pacnopsbxenuii, Knuent B teuenue 10 (necstu) paboumx AHEH co JHS COBEpILICHUS
Onepanuu npeacTaBiseT (HampapiseT) B HojpasfeleHue baHka NHUCbMEHHOE 3asBIICHHE C
U3JI0’)KeHueM cyTu npereH3uu. [Ipu orcyrcTBum obpamenus Knuenra B bank B cpok, ykazaHHBIN
B HacTosiimeM nyHkre, Onepanusi, coBepuienHas no Cyery ¢ ucnonb3zoBanuem Cucrems JJbO
u/umn coBepieHHast o CueTy Ha OCHOBaHWH PacmopspkeHHs MepeaHHOro ¢ UCIOIb30BAaHHEM
Cuctemsl [1bO, cuutaercst noarBepkaeHHON Kiuentom.

10.3. Paccmotpenue mnpereH3uii B banke ocymiectBisercs B TedeHue 30 (Tpuauarn)
KaJICHJApHBIX JHEN C 1aThl OJY4YEeHUS IPETEH3UH OTHOCUTENBHO omneparuii no Cuery.

10.4. bank Bmpase 3ampocuts y Kinenra npenocraBieHne JOMOJHUTEIbHBIX JOKYMEHTOB U
uH(popManuu, HEOOXOAMMOM MJii BCECTOPOHHEro paccMoTpeHus IlpereHsuu, B TOM wyucIie
JOKYMEHTBI, TOATBepkJatomue obpamenue KiueHTa B IpaBOOXpaHUTEIbHBIE OPIaHbI
Poccuiickoit @enepanuu.

10.5. KuwueHnt 06s3aH no 3anpocy baHka nmpenoctaBuTh JOKYMEHTBI, KOTOPbIE HEOOXO MBI
banky ais BcecTopoHHEro paccmorpenus [Iperensun.

10.6. B cmyuae HempencrapineHust B baHk HE0OXOAMMBIX JTOKyMEHTOB B TeueHHe 7 (CeMn)
KaJICHIApHBIX THEN ¢ MoMmeHTa 3ampoca bankom y KnmeHra HemocTarommx JOKyMEHTOB baHk
COCTaBJISiET MOTHBHUPOBAaHHBIM OTBET O HEBO3MOXKHOCTH ompoTecToBaHus Omnepanuu H3-3a
HEZ0CTaTOYHOCTHU IIPEIOCTAaBIEHHBIX KIMEHTOM TOKYMEHTOB ITyTEM HAIlpaBJIEHUs TNCHBMEHHOTO
yBenomiieHus: Knuenry.

10.7. Ecmum B xome paccmorpenusi Ilperensum Knwmenta y banka mo o0OBEKTHBHBIM
MPUYMHAM BO3HHMKAIOT CJIIO)KHOCTH B pacciieZIOBaHUU OOCTOSITENIBCTB, B TOM YHCIIE€ CBSI3aHHBIE C
3arpocoM baHKOM HEOOXOAMMBIX JOKYMEHTOB, TO CpPOK €€ pPacCMOTPEHHUsT MOXKET ObITh
yBenudeH, HO He Oonee yem Ha 30 (TpuanaTs) KaneHIapHBIX JTHEH.
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10.8. Ilo wuroram paccCMOTpEHHs H, B 3aBUCHUMOCTH OT HPUHATOrO peleHHs, JHO0
ynoBieTrBopsieT npereHzuto Knuenta, nubo mepenaer KiueHTy NMuCbMEHHOE 3aKIIOYEHHE O
HEOOOCHOBAHHOCTH €T0 MPETEH3UH, MOIMICAaHHOE YITOJTHOMOUYEHHBIM paboTHUKOM baHka.

10.9. B cuywae mpunsatus bankom pemeHus o Bo3MmenieHuH KimeHTy ocnapuBaeMoit
cyMmMmbl, bank mepeuuncnser ocnapuBaemyio cymmy Omnepanuu Ha cyer Kimenra B TedeHue 3
(Tpex) pabouux AHEH C 1aThl MPUHITHS TAKOTO PEIICHHUS.

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHUE WM HEHaJUIe)Kalllee UCIIOHEHUE
CBOMX 00s3aTeNbcTB N0 JIOroBOpy B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu. IlpuunHeHue yOBITKOB, BBI3BAHHBIX HEHCIIOJHEHHEM JIHOO
HEHAJUIeXKalUM UCIIOJIHEHUEM 3THUX 0053aTesIbCTB, BIeUYeT 3a cO00M MX BO3MElLIEHHE BUHOBHOM
CTOPOHOH B TIOJTHOM O0BEMe.

11.2. CropoHbl 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHUE UM HEeHaljlexKallee
UCTIOJIHEHUE 00s3aTebCTB, NPEAYCMOTPEHHBIX JloroBOopoM, eciii Takoe HEHCIIOIHEHHE
0o0yCJIOBJIEHO  MCKIIOYMTEIBHO  HACTYIUIGHUEM  W/WIM  JEHCTBUEM  OOCTOSATENILCTB
HEIPEOJOIMMOM CWJIOW, BO3HHUKIIMX IIOCIIE 3aKiIo4eHus JloroBopa M JOKYMEHTAJIBHO
MOATBEP>KJICHHBIX YIOJHOMOYEHHBIMU OPraHU3ALMAMM WIM IOCYlapCTBEHHBIMU OpPraHaMH, 3a
UCKJTFOUEHHEM Cllydasi, Korga (akT HacTyIUICHHS OOCTOSTENBCTB HEMPEOTOTUMON  CHIIBI
ABJISIETCS OOIIEN3BECTHBIM.

K o6crosirenscTBaM, yKa3aHHBIM B HAacTOSILEM IyHKTE, OyAyT OTHOCHUTHCS BOCHHBIE
NEMCTBUSI, MAacCOBbIE OECHOPSAKH, TEPPOPUCTHUECKUE aKThl, CTUXHUHBIE OCACTBUSA H
3a0aCTOBKM, pEUICHUs OpPraHOB TOCYIAapCTBEHHOW BJIACTHU M MECTHOIO CaMOYIpPaBJICHHUS,
JIeJIalolie HEBO3MOXKHBIM  HCIIOJIHEHHE 0053aTeNbCTB, IPEAYCMOTPEHHBIX HACTOSIIUMU
[IpaBunamu.

11.3. Tlpu BO3HUKHOBEHHUH OOCTOSITEIBCTB Hempeonoaumoi cuibl CTOpoHA JaHHOTO
JloroBopa 1oyxHa B TeueHue 3 (Tpex) pabouux JHeH NpoMH(pOpMUPOBaTh B MUCbMEHHOH Gopme
npyryio CTopony.

11.4. baHk He HeceT OTBETCTBEHHOCTH 3a HeucronHeHue Pacnopspkenus KinenTta, eciu ero
UCIIOJTHEHHE NpHUBENO Obl K HapyIIEHHIO TpeOOBaHMM JAEWCTBYIOIIET0 3aKOHOAATEIbCTBA
Poccniickoit @enepanyy, HOpMaTUBHBIX akTOB banka Poccun, IIpaBui, a Takke ycloBUN MHBIX
3aKJIIOYeHHbIX Mexay Kmumentom u bankom cornamieHuil (JIoroBOopoB), B TOM 4YHCIE, €CIH
Pacniopsxkenue He Obulo moaTBepkaeHO KimeHToM nmOO mMpoBepka MOATBEPXKICHUS Jalia
OTPHILIATENIbHBIA pe3yibTarT, MO0 JeHeXHbIX cpeacTB Ha Cuetax KimeHrta He 1ocTaTOYHO IS
ucnonHeHus: PacriopspkeHus, a TakkKe B HHBIX cllydasix, NpeaycMoTpeHHbIX IlpaBunamu u
3aKoHoaarenbCcTBOM Poccutickoii denepanuu.

11.5. DBanHk He HeceT OTBETCTBEHHOCTh 3a IIOBTOPHOE UCIOJHEHHE OMIMOOYHO MepeaaHHbIX
Knuentom Pacniopsixenuii.

11.6. bank He HeceT OTBETCTBEHHOCTH B CIIydae, €CIM HHQpOpMAIUs O CYeTaxX W HWHas
KoHpuIeHIMaabHasg uHpopmanus o KiueHTe miaM mpoBeAEeHHBIX UM OaHKOBCKUX OIepanuit
CTaHET U3BECTHA MHBIM JIMLIAM B PE3yJbTaTe MPOCIYIIMBAaHUS WM NIEPEXBaTa KAHAJIOB CBS3H BO
BpEMsI UX UCIOJB30BaHUs, B PE3Yy/IbTaTe€ U3TOTOBIICHHUS TOMOJHUTEIBHBIX CUM-KApT K TesehoHy
Knuenra, mmu6o B pesynabTare HecoOmoeHus KimeHToMm ycinoBuil XpaHeHUs U UCHOJIb30BaHUS
uH(pOpMaLIUH.

11.7. baHK He HeceT OTBETCTBEHHOCTH 3a YIIEepO, BO3HUKIIMNA BCIEICTBHE HECOOTIOAECHUS
Knuentom ycrnoBui, ycraHoBieHHbIX IlpaBunmamu (B TOM uMciae NOpsAAKa U YCIOBUH
ucnonb3oBaHuss Cuctembl, HapyluieHU TpeOoBaHMN O€30MacHOCTH U T.J.), a TAaKXKe BO BCEX
ClIydasix, KOrJia Takue CUTyallud HaxoJsATcsl BHE cdepbl KOHTpois banka (BcimencTtBue cOoeB B
paboTe NUHMIA CBsI3M, OOpbIBa JIMHUM CBA3M, BBIXOAA M3 CTposi oOopymoBanus y MHTepHer-
mpoBaiizepa u T.1.).
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11.8. bank He HeceT OTBETCTBEHHOCTHM 3a TEXHUYECKHE COOM CHUCTEM CBSI3M, WHBIX
TEXHUYECKUX CPEACTB U CUCTEM, MOBJIEKIINE 32 COOOM HEUCIOJHEHHE CBOUX 00s3aTENIbCTB B
COOTBETCTBUU C JaHHBIM J[OrOBOPOM.

11.9. bank He HeceT OTBETCTBEHHOCTH 3a HemnonydeHue KimentoMm wuHpopManuu,
CBA3aHHOM C MCIIOJHEHHEM Hactosmero Jlorosopa u HampasiasieMod bankom Kiuenty B
YCTaHOBJICHHBIX HacTosmuMH [IpaBunamu ciiydasix, €Clii KOHTAKTHBIE JaHHbIE, IepEeIaHHbIe B
bank KnnenToMm, cTanu HeakTyalnbHbIMH, HH(OpMaIHs, 0 yeM He Obuta qoBeaeHa Knuentom no
banka cBoeBpeMeHHO U B ycTaHOBIIEHHOM baHkoMm mopsizike.

11.10. bank He HeceT OTBETCTBEHHOCTH 3a HEBBHINIOJHEHHE, HECBOCBPEMECHHOE WU
HENPaBWJILHOE BBINIOJHEHUE MOpyyeHuil KiimeHToB, eciiv 3To ObUIO BBI3BAHO IMPEIOCTABICHUEM
Knuenrom HenocTtoBepHOM WHQPOpPMALUHU, TOTepell axkTyalbHOCTH HWHGOpMAIMK, paHee
IpenocraBieHHOM KiMeHTOM M HCIonb3yeMOl INpU pPErucTpaliid U MCIOJHEHUHM baHKoM
nopyueHusi, Wik BBOAOM KiineHTOM HEeBEepHBIX TaHHBIX.

11.11. bank He HECeT OTBETCTBEHHOCTH 3a ymepOd, BO3HUKIIMK  BCJIEICTBUC
HECaHKIMOHMPOBAHHOTO HCMOJb30BaHUS TpeThUMHU JunamMu CpeacTB ayTeHTH(UKaALUY,
CpenctB unenruduxanuu u/mnu Cpeacts noaTBepxkaeHus Kimenra, ecinm Takoe UCIoIb30BaHHUE
CTaJIo BO3MOXKHBIM He 10 BuHe baHka.

11.12. Bank He HEceT OTBETCTBEHHOCTH 3a OIIMOOYHYIO iepeaady KimmeHToM pactiopsKeHMA.

11.13. baHk He HeceT OTBETCTBEHHOCTH, €CIM MHpOpMarus 00 W3MEHEHWHW/IOTOJHEHUN
[TpaBun w/mm Tapudos, omyOarKoBaHHAS B MOPSJIKE U B CPOKH, YCTAHOBIICHHBIE HACTOSIIIUMHU
[TpaBuiamu, He OblIa MOJTyYEHA W/ UK U3y4eHa W/WIIM MPABUIbHO UCTOJIKOBaHA KiueHTOM.

11.14. KnueHT HeceT OTBETCTBEHHOCTh 3a MPAaBUIBHOCTh U AKTYyaJlbHOCTh BCEX CBEJCHUIA,
coo01aeMbIx UM baHKy, Ipu 3aKII0YEHUH U UCIIOJHEHUH HacTosiero JloroBopa.

11.15. KnueHT HeceT OTBETCTBEHHOCTh Mepel baHKoM B COOTBETCTBUU C TPeOOBAHUSIMU
JeicTByrolero 3akoHojatenbcTBa Poccuiickoil @Penepauuu, B TOM YHCIE 32 YOBITKH,
Bo3HUKIIME Yy banka, B pe3ynprate wucnonHenus Pacnopsokenudt, MuHpopmanmoHHBIX
cooliieHuii, nepenaHHblXx B bank or umenu KiueHTa HEylnoJIHOMOUYEHHBIM JIMIIOM, NpU
YCIIOBUH, YTO 3TOT CTAJIO BO3MOKHO He 1o BuHE baHka.

11.16. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpalid, MPOBOAMMBIE UM WM €ro
[IpencraBuTeneM B COOTBETCTBUU C YCIOBUAMHU HacToswIero JJorosopa.

11.17. KnueHT HeceT pHUCK YOBITKOB, BO3HUKIIMX Y HEro B pe3yJbTaTe MCIOIHEHUS
nopyueHui, nepenaHHbix B baHk ¢ ucnomp3oBanuem npuHaiexamux Kimenty Cpencts
MIOATBEPKICHUSI.

11.18. B ciy4yae HEMCHONHEHUS WM HEHAJISKAIIETO HCIIOIHEHHUS CBOMX 00s3aTEIbCTB 10
JloroBopy, baHk HeceT OTBETCTBEHHOCTb TOJIBKO ITPY HAJIMYNUU BUHBI.

12. OITYBJIMKOBAHUE NHO®OPMAILINN

12.1. Tlox onyGnukoBanueMm uH(popmauuu B [IpaBuiax moHumaercs: pa3menieHue bankom
uHpOpMaNnH, IPEeAyCMOTpeHHOU J[oroBOpoM, B MecTax M OJHHM M3 CIIOCOOOB, YCTaHOBIICHHBIX
[TpaBunamu, obGecrednBarOIIMMH BO3MOXKHOCTh O3HAKOMIJIEHUS € 3Toi nHpopmanuei KinueHros,
B TOM YHCIIE:

e pa3menienue nHpopmaimu Ha MarepHer-caiite banka https://www.derzhava.ru/;
e pasMelieHue oObsABICHUN Ha cTeH1ax B oduce banka,
e HHbIe crI0coObl, mo3BoJstomue Knnenty nonydnts nHGopMaruio.

12.2. MomeHTom IIEPBOTO OIyOJIMKOBaHUS ITpaBwuu, IJIAHUPYEMBIX
u3MmeHenuit/nononnenut IlpaBun u TapudoB um uHON MHGOPMALMK CUUTAETCSI MOMEHT HX
nepBoro pasmeiieHuss Ha VHTepHer-caiitax banka. MomeHnToM o3Hakomienusi Kimenra c
onyOnukoBaHHBIMU [lpaBuiiaMu, MIaHUPYEMBIMH HM3MEHEHUsMH/ JomnonHeHusMu IlpaBun u
TapudoB n nHON HMHPOpMaLIMM CUUTAETCS HMCTEUEHHE CpOKa, B TeueHue Koroporo KimeHt
00513aH 03HAKOMUTbCS C ONYOJIMKOBaHHOM HH(popManel B cOoTBeTCTBHH ¢ 11. 2.5 [IpaBui.

12.3. Omosemenne Kimenrta mo BompocaM, KacalOUIMMCS WCIIOJHEHHUS HACTOSIIETO
JloroBopa, mpousBoautcst bankom mnyrem omyOiaukoBaHHS HMH(OpMAIMM B COOTBETCTBUU C
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HAcTOSAMM pazfenoMm [IpaBui, a Takke IMyTeM MNPEAOCTaBICHHUS WH(GOPMAIUU TPU JTUIHOM
nocemennn  Kimmentom oducop banka w/wmmm npm  obpamenuun Knmenta B baHk ¢
ucIojb30BanreM KaHaaos cBs3H.

12.4. KiueHt 00s3aH coobmats baHkKy 10cTOBEpHBIC CBENCHUS 715 CBsA3U ¢ KimmeHToMm.

13.  CPOK JEMCTBHUS U IIOPAJIOK PACTOPXXEHMSA JIOT OBOPA

13.1. JloroBop cuuTaeTcs 3aKJIIOYCHHBIM Ha HEOIPEIEICHHBII CPOK.

13.2.  JloroBop MOXeT OBITh PACTOPTHYT B OJIHOCTOPOHHEM MOPSAKE 110 MHULIUATHBE JIF000H
n3 CtopoH.

13.3. C uensto pacropxkenus [orosopa KnueHt npenocrasnsier B opuc banka mucsMeHHOE
yBeJloMJIEHHE 0 pacTopkeHuu Jlorosopa o ¢popme banka.

13.4. Ecau yBenomieHue o pacropxeHuu JloroBopa moctynuio B baHk mmo3xe JIaThl
pacropkenus JloroBopa, ykazanHoil Kimentom B yBegomuieHuu, JloroBop cuurtaercs
PacTOPrHYTHIM C JIaThl MOJIYUYEHHUS YBEIOMIICHUS U €ro perucrpanuu bankom.

13.5. C muenpto pactopkenus JloroBopa bank HampaBmser KiweHTy mNHUChMEHHOE
YBEJOMJICHHE O pacTop>keHuu JloroBopa Ha aapec 3JeKTpOHHOU mouThl KimeHTa, ykazaHHBIN
Knuentom B 3asBieHun (MpU €ro OTCYTCTBUHU YBEIOMJICHHE O PACTOPKEHHH JIOrOBOpa
HaIpaBIseTcs Ha afapec peructpauuu Kiuenra, ykazaHHbli B 3asBICHUH).

13.6. banmk BmpaBe B OJHOCTOPOHHEM TIOpsSAKE pacTtoprHyTh JloroBop  6e3
MpeBapUTENLHOTO YBeqoMIIeHUs1 KieHTa B Cleyrommx ciryqasx:

13.6.1. npu 3akpeiTin Bcex CuetoB Knmenra B banke;

13.6.2. mpu orcyrcTBum nepBoro Bxoaa Kimuenrta B Cucremy B Teuenue 90 mHel ¢ gaTbl
npucoeanHenus K [IpaBunam;

13.6.3. mpu orcyrctBum onepanuii Kimmenta nmo Cueram ¢ ucrnonb3oBanueM CHCTEMEBI B
teuenue 380 qHEN moapsi;

13.7. JloroBop cumTaercsi pacTOPrHYTHIM C JaThl U BPEMEHH, YKa3aHHBIX B yYBEJOMJICHHUH,
MOCIIE Yero MpeKpalaeTcs npueM 1 UCIONHEeHne pacnopsbkenuit Kimenra.

13.8. JloroBop cuMTaeTcs pacTOPTHYTHIM TpU YCIOBHH OTCyTcTBUS y Kimenra
00s3aTensCTB MO MorameHuto nepen bankom 3agomkeHHoctd no Jlorosopy. Ilpu nHamuuuum
yKa3aHHBIX 0053aTEeNbCTB MO TOTAMICHHUIO 33J0DKEHHOCTH Tiepen bankom JloroBop cumraercs
pacTOpPrHYTHIM C MOMEHTa HCIOJHEHUsA OO0S3aHHOCTH 1o omjaTe KiueHToMm yka3zaHHOM
3aJ10JDKEHHOCTH.

13.9. Bce pacnopsokenns KomeHTta, 3aperucTpupoBaHHbIE baHKOM 10 MOMEHTa
pactopkenus JloroBopa, cuntaroTcs moJaHHBIMU OT UMeHU KnnenTa u ucnonusitorcs bankom B
COOTBETCTBHUH C yCIOBUSMH HacTosmiero Jloroopa.

13.10. Pacropskenue [loroBopa He BieYET MpeKpalIeHUs] 00s13aTENbCTB IO UHBIM JIOTOBOPaM
(cormamenusM), 3aKI0ueHHBIM Mexy Kimentom n bankom.

14. I[TPOYME YCJIOBUA

14.1. Bo BceM oCTalbHOM, YTO HE MpeaycMoTpeHo HacTosmumu [IpaBunamu, bank u
KnneHT pykoBOACTBYIOTCS JEHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit denepanuu.

14.2. Bce cnopsl, Bo3Hukaronme wmexay CTopoHamu, KOTOpble HE MOTYT OBbITh
YPETYJIMPOBAaHbl IIyTEM IIEPErOBOPOB, MOJUIEKAT PA3pEIIEHUI0 CYJOM B  IOpPSJKE,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanni.
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AEPXABA
BAHK

Mpunoxenne Nel

K [IpaBuiaM MCNoIb30BaHUS CUCTEMBI AUCTAHIUOHHOTO
0aHKOBCKOI0 00C.Ty:KMBAHUSA VISl (PU3HYECKUX

aun B AKB «/lep:xxaBa» ITAO

Pexomenpanuu no 6e3onacuoctu padorsl B Cucreme AbO.

Jl1s cHUKeHusl pUCKOB YOBITKOB B Pe3yJIbTaTe HEMPAaBOMEPHOT0 ucnoib3oBanus Cucrems! J1bO
HE00XO0IUMO BBIIIOJHSATH CIEAYIOLIME PEKOMEHIAINN:

1.  OOGecneunts xpanenue wuHpopmanuu o Ilapone cmocobom, penarommm I[lapons
HEJIOCTYIHBIM TPETHUM JIMIIaM, B TOM uucie KimeHTy 3ampemaercss B OTBET Ha TejaeOHHBIC
3B0HKH, SMS wmu e-mail cooOrieHus, TOCTyNUBIIKME OT JIOOBIX JIMI, B TOM YHCIEC
npefcTaBuBIIMXCS paboTHUKamu banka, cooOmate Jlorun u (wim) Ilaponb, BBIIOTHSTH
PEKOMEH/IalliH, CBSI3aHHBIE C BBOJAOM KAaKUX-THOO JAHHBIX Ha JIFOOBIX CTPAHMIIAX, OTKPBITHIX
Opay3epoM, 1 ¢ MOBTOPHBIM BX010M B Cucremy JIBO, a Taxke He3aMeUTUTEIBHO YBEAOMIISAT
bank o Komnpomeranuu [lapons B nopsinke, npeaycmorpeHHoM 1. 8.2 IIpaBun. HecoGmonenue
BBIIIIEYKA3aHHBIX TpeOOBaHUI OE30MACHOCTH SIBISETCA HapyUICHHEM IMOpPSAKAa UCIOIb30BaHUS
Cucremsl J160O.

2. Orpanu4uBath JOCTYN TPETHUX JHIl K HHPopMarmu 06 SMS-ko/ie B mepro1 coeTuHEHUs C
Cucremoti /1BO.

3. O06s13aTenbHO MPOBEPSTH TeKCT SMS-coobienuii/Push-yseqomnenuii, cogepxarmx SMS-
KOJI C JICTAJIIMH BBINIOJIHsIeMO# oneparuu. Eciu B SMS-coo0imennn/Push-yBenomnenun ykasas
KOA [UIsl omepauuu, KoTtopyro He coBepman Kiuent wunu KnmeHnty mnpennaraercss ero
BBECTH/HA3BaTh, YTOOBl OTMEHHUTH SIKOOBI OMIMOOYHO TIPOBEIEHHYIO 1o cuery KimeHnra
olepalrio, HU B KOEM CiIydae Hellb3sl BBOAUTH JaHHbIN kKoJl B Cucteme /IbO u He Ha3bIBaTh €rO,
B TOM ymclie paboTHHKaM baHka.

4.  3abnokumpoBarh (3ameHuth) SIM-kapTy, B ciydae yrepum MOOWIBHOTO TenedoHa, Ha
KOTOpBIH mpuxoasaT SMS-coobienus/Push-ysenomnenus ¢ SMS-komom.

5.  Ilpekpartuts paboty B Cucteme /IO B ciydae nMocTyIIeHHs] HECTaHAAPTHBIX 3aIIPOCOB.

6. Jlng wucnonb3oBaHus cUCTeMbl «MOOWJIBHBII OaHK» OCYIIECTBIATh CKaYMBaHUE U
YCTAHOBKY MPUWIOKEHHs TOJBbKO 4depe3 oduuuanbHbie pernosuropun (Android: Google Play
https://play.google.com,  Apple:  AppStore https://appstore.com). Tlepex ycTaHOBKOi
NPUIOKEHUsT YOCIMThCS, UTo uX pazpaborunkom sieisiercs Center of Financial Technologies.

7.  3ampemaercss CKauMBaTh M YCTAaHABIMBATh MPHUIOKEHUS M3 OTIWYHBIX OT YKa3aHHBIX
Beimie MecT. Ilpm ostom bBaHk yBemomusieT, YTO pacHpOCTpaHEHHE MOIICHHUKAMU
HEO(UIMABHBIX NPUIOKEHUH, K KOTOPhIM baHK HE MMeeT HMKaKoro OTHOIIEHUS, BO3MOXHbI
nyTeM TosBIeHUsT B ceTH «VHTepHeT» INOXHBIX ((palbcuPUIMPOBAHHBIX) pPECYpPCOB U
IPOTPAMMHOTO  O0ecreueHusl, WMUTHPYIOUMX NPOTPaMMHBIA HWHTEpPEC HCIOIB3yeMbIX
bankom cucrem JIBO, u (MiaM) HCHOJB3YIOUUX 3apErMCTPUPOBAHHBIE TOBapHbBIE 3HAKU U
HanMeHoBaHWe baHka. BynpTe BHUMATeNbHBI, TpU OOHAPY)KEHHWH MOMOOHBIX PECYpCOB U
NPUIIOKEHUH ClleyeT He3aMeIIUTEIbHO 00paTUThCs B baHk.

8. 3Bampemaercs WCHOJB30BaTh NPUIOKECHUS, CKAUYMBAaeMble H3 OTIAYHBIX OT M. 6
UCTOYHUKOB. B ciydae Takoii ycrtaHoBkM KiHMeHT HeceT Bce PUCKHM HCIOJIb30BAHUS CHCTEMbI
JBO, cBs3aHHBIE C BO3MOXXHBIM HapylIeHHMEM Oe30MacHOCTH W BO3MOXKHBIM IOJTYYEHHEM
HECaHKIIMOHMPOBAHHOTO JOCTYNA K 3alUIaeMoi HHPOpPMALIUH.

9. Hcnonp3oBaTh JHMIEH3UOHHOE NPOTPaMMHOE oOecrieueHne (OMepaluoOHHYI0 CHCTEMY,
NPWIOKEHHUsI), B TOM 4YHUCJIE€ Ha MOOWIbHOM TejedoHEe, MOITYYEeHHOE W3 MPOBEPEHHBIX U
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HA/IeKHBIX HCTOYHHMKOB, CBOEBPEMEHHO YCTAHABIMBAThb BCE OOHOBIIEHHS MPOTPAMMHOIO
obecredeHus, ITOBLIIIAIOIINE €ro 0€30IaCHOCTb.

10. CBoeBpeMEHHO YyCTaHABJIMBATH OOHOBIICHHS OIEPAIMOHHOW CHUCTEMBl M MPUKIAIHBIX
OporpaMM, pPEKOMEHIYEeMbIX pa3paboTYMKOM IHporpaMMHoro obecneuenus. Komupyiite
OOHOBJICHHSI TOJIBKO ¢ O(PUIIMAIBHBIX CAUTOB Pa3pabOTYNKOB MPOTPAMMHOTO 0OECTICYCHHUS.

11. Hcnonp30BaTh JULIEH3MOHHYIO AaHTMUBHPYCHYIO MPOrpaMMy, B TOM YHCJI€ HAa MOOWJIBHOM
TesneoHe, CBOEBPEMEHHO OOHOBIIATH aHTUBHPYCHBIE 0a3bl JaHHBIX, IPOBOJUTH EPUOTUUECKOE
CKaHUPOBAHUE CBOET0 KOMITBIOTEPA.

12.  YcTaHOBHTH M HACTPOMTH MEpPCOHANBHBIN OpanaMayap (firewall) Ha kommbroTepe, B city4yae
€CJIM KOMITBIOTEP PabOTaET B CETH.

13. IloMHUTB, YTO TpU BBOAE JUYHOW MH(pOpManuu 000 BeO-azpec B aapecHOU CTPOKe
Cucremsl JIbO nomken HaunHaThes ¢ «https». Eciu B agpece He ykazaHo «httpsy», aTo 3Hauwr,
yro KilneHT HaxoIuTcsl Ha HE3allUIIEHHOM BeO-caiiTe, U BBOJIUTH JaHHBIE HEJb3sl, TAK KaK OHU
OyayT nepenaHbl B OTKPHITOM (He3an(ppOBaHHOM) BHJI€ M MOTYT OBITh IIEPEXBAYCHBI.

14,  OrtxirounTh GYHKIIMIO aBTO3AIOJHEHUS B YCTAHOBKaX Opaysepa.

15. Hcnonp3oBaTh cucteMy QUIBTPALIUK JOXKHBIX WeED-y310B (anTH(UIIMHT).

16. BKIJIIOYMTH CUCTEMHBIH ayJUT COOBITUM, PErHCTPUPYIOIIMKA BO3HUKAIOIINE OLIMOKH, BXOA
MIOJI30BATENCH M 3aITyCK MPOrpamMM, EPUOJMYECKH MPOCMATPUBATh KYPHAI U pearupoBaTh Ha
OIINOKH.

17. 3amperuTh B MEXKCETEBOM SKpaHE COCIMHEHHE C MHTEpHET 1o mporokonam FTP, SMTP.
Pazpemnts coenunenne SMTP ToibkO ¢ KOHKPETHBIMH ITOYTOBBIMHM CEpBEpPaMU, Ha KOTOPBIX
3aperuCTPUPOBAHbI 3JIEKTPOHHbIE TOYTOBbIE AMKKM Kinenra.

18. He OTKpBIBaTh 3JEKTPOHHBIC MOYTOBBIE COOOIIECHHS U COOOIICHHS CHCTEM MIHOBEHHOTO
o0MeHa COOOIEHUSAMH, B TOM YHCJIE BIOXKEHHBIE B HUX (hailibl, MOCTYMAOLINE OT HEM3BECTHBIX
OTIPABUTEIICH.

19. He ocraBmare 0e3 mnpucMOTpa CBOH KOMIBIOTEp, MOOWIBHBIM TelNePOH B TMEPHUOL
coenunenus ¢ Cucremoit J1bO.

20. MHcnonw3oBath KHONKY «Bbixon» nocne okonuanus padotsl B Cucreme /15O.

21. Bemonssars ycnosus [IpaBui, B ToM uucie neicTBus, ykazannsle B 1. 3.2.13. [Ipaswuit.
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