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1. TEPMUHBI U OITPEAEJIEHUA

AHKeTa - aHKeTa, MOJyYeHHasl MMOCPEICTBOM O(PHIMAIBHOTO caiiTa baHka B CeTH MHTEpHET
WIK MOOWJIBHOTO NPHIIOKEHUs, coaeprkaiias cBefeHus o KimeHTe, 10CTOBEpHOCTh KOTOPBIX
MOJTBEPXKJICHBI C HCIOJIb30BAaHUEM EIMHON CHCTEMBbl WIACHTU(UKAUK M ayTeHTHU(UKALUU U
€IMHON OMOMETPUYECKON CUCTEMBI.

AyreHTHGUKAIUA KIHEHTAa (AyTeHTH(PMKALUMA) - COBOKYIHOCTb MEPOIPHUATHI IO
IIPOBEPKE JIMLIAa Ha IPUHAJICKHOCTb €My UACHTU(PHUKATOPOB IOCPEICTBOM COIIOCTABJICHUS X CO
CBEICHUSIMH O JIMIIe, KOTOPHIMU pacrojaraer JHIO, HPOBOJsAIIEEe AayTCHTU(UKAIUIO, U
YCTQHOBJICHUIO  I[IPABOMEPHOCTH  BJIQJACHUS  JIMIOM  MJEHTU(UKAaTOpaMH  MOCPEICTBOM
UCTIOJIb30BaHUS AyTEHTU(UIMPYIOMUX MPU3HAKOB B paMKax MpPOIEeNypbl ayTeHTH(HUKAINUU, B
pe3ysIbTaTeé dYero JIMLO CYMTACTCA YCTAaHOBJIECHHBIM. IlosiokuTenpHbIN pe3yJbTaT
AyTeHTH(HKAIMK TOATBEPKAAET TO, 4To PUHAHCOBAS Onepauus W/ uiH nojgada Pacrnopsoxenus
Ha nonxydyenue Kimenrom ot banka unbIx yciyr npoussoautcs camum KimmeHToMm.

Bank - «AxuuoHepHbli KomMmepueckuil OaHk «JlepkaBa» IyOJMYHOE aKIMOHEPHOE
obmiectBo» (AKbB «/lepxkaBa» ITAO).

Benepuunapubiii Baagenen - Gusnueckoe JUIO, KOTOPOE B KOHEYHOM CYETE IPSIMO HIIU
KOCBEHHO (Yepe3 TpeThbUX JIMI[) MMEET BO3MOXKHOCTb KOHTpOJIMpOBaTh ieicTBus Kimenrta.
benepunmapusiM  BianensueM KimeHnTta - (U3MYECKOro JHUIAa CYMTAETCS H3TO JIMIO, 32
UCKJIFOUEHHEM CIIy4aeB, €CJId UMEIOTCSI OCHOBAaHUS IoJaraTh, YTo OeHe(UIuapHbIM Bila/ieblieM
SBIISIETCSA UHOE (PU3UUECKOE JIHIIO.

JloroBop o npeaocTaBjJeHNH 0AHKOBCKHX YCIYT (PM3MYECKHM JIMIAM C HCII0JIb30BaHHEM
CucreMbl IMCTAHUMOHHOIO 0OaHKOBCKOro oociay:xxkuBanus (Hdorosop /AbO/[dorosop) -
JIOTOBOp, 3aKIKOYEeHHbII Mexay bankom wu KimeHToMm, ycTaHaBiIMBarOUi IpaBOBBIC
OTHOLIEHHs Mexay bankom u KinmeHtom npu mpenocraBieHud baHkom jpocTyna K yciyram,
okasbiBaeMbIM KimmeHty ¢ ncnosb3oBanueM Cuctems! JIBO. JloroBop COCTOUT U3 CIENYIOLIMX
HEOTHEMJIEMBIX YaCTEH:

e 3asgBineHuss o npucoeauHeHuu K [lpaBuinam JIUCTaHIIMOHHOTO OaHKOBCKOI'O
oOciyxuBanusi sl ¢pusznyeckux yull (3asBieHue) - AoKyMeHT mo ¢opme banka,
HaJUIeKAIM 00pa3oM 3aroJHEHHBIN W MOANMUcaHHBIN KimeHTtom, o 3akitoueHuun
Horosopa JIBO, conepxammii cornacue KinmeHTa Ha NOpucoeIMHEHHE B
cooTBeTcTBUU co cT. 435 I'paxnaHckoro konaekca Poccuiickoit ®Penepanuu K
HactosmuM [IpaBunam B nenom nubo cormacue KimeHTa o MpHUCOETMHEHHH K
[TpaBuiiaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS Ul PU3NYECKUX JIULL ITPU
camocTosTenpHoi peructpanuu B Cucreme J1b0O;

¢ [IpaBuna - Hacrosimue [IpaBuia o6cmykuBaHUs (HU3MUECKUX JIMIL C UCIIOIB30BaHUEM
Cuctems [150O;

e Tapudsr — Tapudsr komuccuonnoro ozHarpaxkiaeHuss AKb «Jlepxkasa» ITIAO 3a
pacyeTHO-KaccoBO€ 00CITyKUBaHUE PU3NUECKUX JIMII.

JIOKYMEHT, y10CTOBEePSIOIIUHI JUYHOCTD - TACIIOPT WM MHOW JOKYMEHT, YAOCTOBEPSAIOINI
JMYHOCTH (PU3UYECKOI0 JIHIa B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickoit @enepanuu.

Beinmcka - oTueT no onepauusamM, nposeneHHbIM 1o Cueram Kimenra, oTkpeIiThiM B banke, 3a
ONpPEIETECHHBIN EPUOJ BPEMEHHU.

Bpemennblii mapoab - [laponbs, koropelii mnpucBampaercs bankom Kiuenty mnpu
peructpaunn Knmenta B Cucreme JIbO, neiicTByrommii 10 MOMeHTa NpucBoeHus KimeHnTtom
[Taponst npu nepsom Bxoze B Cucremy BO.

Beirogonpuodperaresp - JMIO, K BBINOJE KOTOPOro AercTByeT KimeHT, B TOM yucie Ha
OCHOBaHUHU AareHTCKOro JOroBOpPa, JOrOBOPOB IOPYYEHHS, KOMHCCUU U JOBEPUTEIBHOIO
yIOpaBieHus, IPU IPOBEACHUH ONEpalliii C IEHEKHBIMU CPEJCTBAMH U UHBIM UMYIIIECTBOM.

NnenTuukanus - COBOKyIHOCTb MEPONPUATHN baHKa IO yCTaHOBJIEHMIO ONPEEIIEHHBIX
3aKOHOJATeNnbCcTBOM Poccuiickoit denepanu CBEIEHH O KIHEHTaX, HUX MPEACTaBUTEISIX,
BBIFOJIOTIPHOOpeTaTeNsiX, OeHe(UIIMapHBIX BIAAETbIaX U MOATBEPKACHUIO TOCTOBEPHOCTH 3TUX
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CBEJICHUNW C WCIOJIb30BAHHEM OPHTHHAJIOB JOKYMEHTOB M (WJIM) HaJUIeKaluM o0pa3oM
3aBEpEHHBIX KONMMM u (WIM) TOCYJApCTBEHHBIX W WHBIX HMH(QOPMAIMOHHBIX CHCTEM.
VYcranosnenue nuyHoctu Kimenta B Cucteme JIbO ocymiecTBisIeTCss NMPU KCMOJIb30BAHUHU
[Taponst, a takxke omnpeneneHue Kimenta Cucremoit /IbO Ha ocHoBanum Jlorumna/Ilapons,
HcnoJib3yeMbix npu Bxojze B Cucremy JbO.

Kanan cBsi3Mm - cucreMa TEXHUYECKHX CPEACTB Tepenavyd JaHHbIX (MHpopmamuu) OT
ornpaButens (bank wiu Kiuent) k momydaremo (Knuent unm bank) ¢ ucnolsib3oBaHueM
WH(OPMAIIMOHHO - TEJICKOMMYHUKAIIMOHHOTO KaHama oOmiero mocrtymna B cetu «MHTepHETY,
noaaepxxuBaemoro Cucremont J160.

Kauent - ¢Qusmueckoe IuIo, pe3uaeHT Wi HepesunaeHT Poccuiickoit ®expepauun
oOnanaromiee Ha MOMeHT 3akitoueHus [lorosopa JIBO neecriocoOHOCTHIO B MOJHOM 00BEME,
3axntounBilee ¢ bankom Jlorosop J15O.

Kiarou - 3HadeHwe, mpeacTaBisiioniee co0O HabOp CHUMBOJIOB, HCIOJIB3YEMBIH IS
uneatudukanuy Kinmuenra, BKIrO4armMye Takue nouatus kak Jlorun, [apons u SMS-koz.
KomoBoe c¢i10BO - cekpeTHOe CI0BO, Ha3Hayaemoe KIIMEHTOM CaMOCTOSTENIbHO, HE

HoJyIeXKaIee pasriIallleHuI0 TPEThUM JIMLAM M HCIONIb3yeMoe Jisi uaeHTudukanmu Kiuenra
npu ero obpamenuu B bank o tenedony (B T.4. g 6mokupoBku Jloruna u Ilapons Ha Bxon B
Cuctemy JIBO). KonoBoe cioBo ykaszsiBaeTcsi KiineHToM B 3asiBICHUH U MOXKET UCIIOJIb30BATHCS
MHOT'OKPATHO.

Komnpomeranusi - ytpata aoBepusi K ToMmy (akTy, 4yTo Hcmoib3yemblii Kirou (wmm ero
cocTapsitolue) odecreunBaer 0e3onacHocTh nHpopmanuu, nepegaBaemort Knuenrom B bank ¢
ucnonb3zoBanueM Cucremsl [IbO; BO3HUKHOBEHHE TI0103pEHU B TOM, 4TO KiTtou cran u3BecTeH
TPETHUM JIMIAM B PE3YJIbTATE YTPAThl, XUILEHUS], HECAHKIUOHUPOBAHHOTO KOMMMPOBAHUS U T.II.

JIuMuUT Ha IpoBeeHHe ONePaLMil - IPEJEIBHO JOIYCTUMBINA pa3Mep JIEHEKHBIX CPEACTB Ha
npoBenenne Omnepanuit dyepe3 Cucremy JIBO B coorBerctBum ¢ Tapudamu. Jlumur Ha
IPOBE/ICHUE OIEpallid MOXKET OBITh W3MEHEH Ha OCHOBAaHUHM COTJIACOBAaHHOTO ¢ baHkoMm
MMCbMEHHOTO 3asiBiieHus Kinenra.

Jlorun - OCHOBHOM yHMKanbHbIH uAeHTUQUKaTOp KimenTta, npencraBisoomuil codoi
MOCIIE0BATEILHOCT CUMBOJIOB (OYKBBI JIATUHCKOTO aniaBuTa W/WiIKM UQPHI), MO3BOJISIOMINN
banky wunentudumuponars Knmenta B Cucreme JIBO U MHOTOKpaTHO HCHOJB3yEeMbIH B
nanpHeiimem s uneHtudukanuu B Cucteme JIBO. Jlorun Beimaerca Knuenty B banke B
MoMeHT nojakiatodeHus Kk Cucreme /IbO n/unu npu camocrositensHoi peructpanuu Kinuenra Ha
Caiite banka.

Omnepanus - neiictBus, coBepiaembie B Cucreme JIBO. B pamkax Hacrosimux IlpaBun
pa3InyaroT CICAYIOIIHUE BUIbI OIIEPALIANA:

e @uHaHCOBas omepalus - onepauus MO PACIOPSIKEHUIO JEHEXKHBIMH CpPEICTBAMHU
Knuenta ¢ mnomompto Cucremsr [JIBO, ocymiectBisieMas Ha OCHOBaHHMHU
Pacnopsbxenuit  Knuenra, mnepenaBaembix nocpenctsoM Cucremsr  [IbO B
COOTBETCTBUM C YCIOBHAMM Hacrosmux IIpaBun ®  Apyrux  J1OroBOpOB,
3aKJIFOUYEHHBIX Mexly bankom u Knnenrowm;

e llndopmarnmonnas oneparus - npeaoctaBienne bankom Knuenty nndopmarun:

- 0 COCTOSIHUM U Hcnoib3oBaHuu Cuerta Knuenra, B ToM uucie o0 octaTkax
JEHEXKHBIX cpencTB Ha Cuere, MpOBEAEHHBIX onepanusax no Cuery, a Takxke
BBINTUCKHU 110 CYeTy;

- O TMPOBEICHHBIX ONEpPAlMsIX WIM 3aKIIOYEHHBIX CHENKaX B CIydasx,
IIPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM JOrOBOpOM Mexzay bankoM wu
Knuentowm;

- WHOW MH(pOpPMAaIIUU, CBA3aHHOHN C OmepanusMu, TpoBeAcHHbIMU KineHToM B
banke;

e CepBucHas onepauus - npenocrasienne KiueHTy Bo3aM0oXKHOCTH u3MeHeHus Jlornna
u/wim Ilapossi, BO3MOKHOCTH OT3bIBa HEMCIIONHEHHOTo bankoM PacnopspkeHust.



HecankuuonnpoBanHass omnepanusi - ®@uHaHcoBasg omnepauus, CcoBeplIeHHas 0e3
noOpoBobHOTO coriacust KimeHnra Ha e€ coBepIieHHe.

IMapoJb - cekpeTHasi COBOKYIHAs MOCIEA0BAaTEILHOCTh CUMBOJIOB, (hopmupyemas bankoMm u
nepenaBaemasi Kiimenty B nemsix ayreHtudukanun Kinuenra npu kaxiaoMm Bxojae B CucreMy u
MOATBEPKJECHNS aBTOPCTBA BCEX coBepuiaeMblx MM Omnepauuii mocie BXoJa B CHUCTEMY Ha
ocHoBaHuu 1. 4 cr. 847 I'paxnanckoro koxaekca Poccuiickoit ®denepanuu. Ilpu nepBuynom
obpamenun B bank mnsa 3akmoueHus Jloroopa KimmeHnrty BbichuiaeTcss BpeMeHHBIN maposib B
BUJIE SMS-COOOMICHMSI, KOTOPBI JODKEH ObITh W3MeHeH KIIMeHTOM mpu MepBOM BXOIE B
Cucremy /[1bO.

Hoanucka CBII — aBTOMaTH4ECKOE CIHMCAHHE CPEACTB 3a OIUIATy TOBAPOB M YCIYT 4Yepes
CBIl, npu ycinoBunm odopmieHHUS TPUBSA3KM cyeTa Ha caite win B npwioxenuun TCIIL
N3menenue cuera u yaanenue [lognucku CBII Bo3moxxno yepe3 Cucremy [BO.

IpencraBurens kJiauenta (IlpeacraBurenp) - U0, NpPU COBEPUICHUH ONEpaIui
JIeMCTBYIOIIIEE OT UMEHU U B MHTEpecax WiM 3a cueT KimeHra, mojiHOMOYHs: KOTOPOr0 OCHOBAHBI
Ha JOBEPEHHOCTH, JOTOBOPE, AKTE YMOJHOMOUYEHHOI'O IOCYJAapCTBEHHOI'O OpraHa Mjd OpraHa
MECTHOI'O CaMOYIIPaBJICHHUS, 3aKOHE.

PaGounii ngenb - 000N KaleHIApHBIM [€Hb, KPOME YCTaHOBIEHHBIX (eaepatbHbIMU
3aKOHAMHU BBIXOJHBIX WU TPA3AHUYHBIX JHEH, a TAaKXKE BBIXOJHBIX JHEH, MEPEeHECEHHBIX HA
paboune aumM pemieHueM [IpaButenbcTBa Poccmiickoit denepanuu, B TeueHne kotoporo baHk
OCYILECTBIISIET 00cTy)rBaHue KiIneHToB.

PacnopsizkeHue - SJIEKTPOHHBIM JOKYMEHT, Jaromuid ykazanue ot Kiwmenra banky o
COBEpILICHUM Olepanui, nepeaaHHbld 1o KaHamy CBA3M, COCTaBJICHHBIM B 3JIEKTPOHHO-
uuppoBoM Buje U noaTBepkAeHHBbIH SMS-koqoM. K PacniopspkeHusM oTHoOcATCS 3asiBICHUS U
yBenomiieHus Kiimenra, nepegannbie no Kanany cBsizu.

Perucrpanus pacnopsizkeHHii - aBTOMaTH4YE€CKOE BHECEHHUE B 3JICKTPOHHOM opMe 3arucu o
nonyuyeHun bankom pacnopsixenust Kinuenra B peectp pacnopsbxkenuii Cucremsl JJbO, koTopblit
dopmupyercs u Benercs B Cucreme J[bO.

Caiit banka - opunmanbHbIi caiitT banka B nHQOPMaIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
«Mutepue» no anpecy: https://www.derzhava.ru

CucreMa JUCTAHUMOHHOTO OaHKOBckOro oocay:xuBanusi (Cucrema JIBO) - cucrema
TUCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus («MuTepHer 6aHk» u/umu « MoOUTBHBINA OaHK)
oOMeHa »JJIEKTPOHHBIMU JIOKYMEHTAMHM, BKJIIOUAIOINIass KOMILIEKC MPOrpaMMHO-aImapaTHbIX
CPEACTB M OPraHU3alMOHHBIX MEPONPUATHMA ISl COCTaBIICHMs, YAOCTOBEPEHHUA, NMEpeiauud u
00pabOTKM  DJIGKTPOHHOTO JIOKYMEHTAa II0 TEJIEKOMMYHHUKAIIMOHHBIM KaHajJlaM  CBSI3H,
ucnonb3dyemass Kimmenrom n bankom. bank mpenocrtaBnsier cBouM KiMmeHTam nHMCTaHIIMOHHOE
o0cimy>XuBaHue ¢ Ucnoyib3oBaHueM MHTepHeT-0anka u/umu MoOuinsHOTrO OaHKa:

e HuTepHeT-0aHK - aBTOMAaTH3WpOBaHHAs OAHKOBCKas CHUCTEMa, OOECIeYMBaIOIIAs
yepe3 MH(DOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHeT» (nmajnee - ceTh
«HTEepHeT») NUcTaHIMOHHOE OaHKOBCKOE oOciyxuBanue Knuenra;

e MoOuabHbIN 0aHk - aBTOMATU3UPOBAHHAs OaHKOBCKast cucrema,
npenocrapistomas KiueHTy BO3MOXKHOCTh JOCTyna K cucremMe MHTepHeT-0aHK, B
BUJIE MOOMJIBHOTO MPUJIOKEHUS JIJIsl YCTAHOBKM Ha MOOMJIBHOE YCTPOMCTBO Ha 0Oase
omneparmonHoii cucreMsl 10S unu Android.

Cucrema obicTpbIX miateskeii (najee - CBII) - cepuc marexxnoi cucrembl banka Poccun,
MIOCPEACTBOM KOTOPOT'O OCYILECTBISETCS NEPEBOJ JIECHEKHBIX CPEICTB B BaltoTe Poccuiickoit
®enepanun. OneparopoM u pacueTHbIM eHTpoM CBII sBnsierca bank Poccuu, onepaninOHHBIM
U ITUIATeKHBIM KIUPUHTOBBIM IIeHTpoM — HanmonaneHas cucremMa miatexxsbix kapt (AO
«HCIIK»). Unentudukaropom kimueHta Oanka — yuactHuka CBII sBisieTcs axTyalbHBIN
YHUKaIBHEIH HOMep MOOUIbHOTO Tenedona Kiuenta!.

! VHHKaIBbHOCTE HOMEPA KOHTPOIUPYETCS B MOMEHT IIPHEMA KIIMEHTA Ha 00CITyKHBAHKE U IIPU JalbHeHIeM
W3MEHEHUHU KIIMEHTOM HoMepa TenedoHa.



CpencrBo ayrentudurkauuu - [lapons, ciyxamuid s noarsepxkaeHus Kinuenrtom cBoero
npaBa pacrnopsikatbes Cuetamu.

CpencrBo maeHtudukanuu - JloruH, ucnons3yemsii Knuentom npu Bxoje B Cucremy
JABO, u cayxamuit 1uis BeiaeneHust Kimenra cpeau npyrux nosis3opatenein Cuctemoit JJbO.

CpencrBo mnoarBep:kaeHust - OpHOpa3oBbIA MapoJib, sl NOATBepxaeHUs Kiuentom
HEU3MEHHOCTH, IOJJIMHHOCTH U 11IEJIOCTHOCTH nepenaBaemoro no Cucreme JIbO Pacnopsixenust,
dopmupyercs Cucremort JIbO n Hanpasmsiercss Kimuenty Ha ykazaHHBIH UM HOMEP MOOUIIBHOTO
teneoHa mocpeacTBoM sms-coodmeHus/PUSH-yBenomnenust aias  yJOCTOBEPEHHS TIpaBa
paclopsKEHHs] CPEICTBAMU Ha CYETaxX IPU COBEPLUICHUU ONEPALMM MU SABISIETCS aHAJIOrOM
cobcTBeHHOpYUHOM noanucu Kiuenrta B coorBeTcTBUU ¢ DeiepanbHbIM 3aKoOHOM Ne 63-D3.

Croponnbl - bank u Knuenr.

Cuer - cuetr Knnenra, oTKpbIThI B baHke 1715 OCylecTBIEHUs oniepanui, B T.4. B Cucreme
OBICTPBIX TUIATEXEW, B MOPSAJKE MU Ha YCJIOBHSX, MPEIyCMOTPEHHBIX COOTBETCTBYIOIIUM
JIOTOBOPOM OaHKOBCKOT'O CUETa/IOrOBOPOM OaHKOBCKOTO BKJIaJa, HA OCHOBAaHUM KOTOPOTO
oTkpbIT cyeT. Ilon CueroM mnoHuMaeTcsi OaHKOBCKUN (TEKYILIWil) cUeT, CUeT MO BKJIAay
(remo3uty), cYer, MpeAyCMaTpPUBAIOIIMKA COBEPIIEHHWE ONEPALUd C  MCIOJIb30BAHUEM
bankoBckoii kapTbl. CueT He MOKET ObITh UCONB30BaH KiMEeHTOM JUIsl MPOBEICHUS ONepaluid,
CBSI3aHHBIX C OCYIIECTBIICHUEM NPEAIPUHUMATENBCKON JEATENILHOCTH UM YaCTHOW MTPaKTUKOM.

Toproso-cepsucnoe npeanpustue (TCII) - ropuanyeckoe JULO WIM WHAUBUAYAJIbHBINA
IpeINPUHIMATENb, 32 TOBApPBI/YCIyTH KOTOPOTO OIUIaTa OCYIIECTBISETCS C HCIOJIB30BAaHHEM
CBIL

®enepanbhbiii 3akoH Ne 115-®3 - Depepanvubiii 3akoH oT 07.08.2001 Ne 115-d3 «O
MPOTUBOACUCTBUN JIETATH3aMH (OTMBIBAHHUIO) JTOXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTEeM, U
(MHAHCUPOBAHUIO TEPPOPUZMAY.

JuiekTpoHHbIii 1okymMeHT (/) - onna u3 popm mpencrasienust Pacnopsoxenuit Kinenra
banky B Cucreme J1bO. D/] cocTapinsiercs B 3JIEKTPOHHOM BHUE U COJAEPKHUT BCE HEOOXOIUMBIE
peKBU3UTHI, noAnuceiBaeTcss CpenctBoM NOATBEpkAeHUs KiumeHTa, HMeeT paBHYIO
IOPUAMYECKYI0 CHJIy C JOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMa)KHbIX HOCHUTEIIX,
MOJAMUCAaHHBIMU COOCTBEHHOPYYHOU moanuchio KimeHnta, W sBIsS€TCS OCHOBaHHEM st
COBEPILICHUSI OTIepaIii 10 CUeTaM WJIM UHBIX yKa3aHHBIX B D/ neficTBuUid.

SMS-kop - mecTu3HayHas MOCIEA0BaTENbHOCT U, creHepupoBaHHas cepBepoM baHka ¢
LeNnblo ynocToBepeHUs: mpaBa KimeHTta Ha cocraBieHue PacrnopspkeHMs Wi TNOANKMCAaHUE
3asIBJICHUA.

PUSH-yBenomjienue - cooOlieHHe TiepeaBaeMoe Ha MOOMIbBHOE yCTpoicTBO. [
nonyyenuss PUSH-yBenomnenuit KnneHty HeoO0XonumMo MMeTh Ha MOOMIJIBHOM YCTpOMCTBe
yCTaHOBJICHHYIO MoOMIBbHYI0 Bepcuto Cuctemsl J1BO.

QR-kox CBII - rpaduyeckoe u300pakeHue, MpHU pacIUPpPOBKE KOTOPOrO CTAHOBHUTCS
JOCTYITHOW HeoOxonuMmasi IulaTexkHas uHpopmanus — OaHKOBCKHE PEKBU3HUTHI, CyMMa U
Ha3HA4YCHHE IJIaTeXka.

2. OBIIME ITOJIOKEHUA

2.1. Hacrosimue IlpaBuna ycTaHaBIMBAIOT MOPSAIOK OOCTY)XKUBaHUS (PU3MYECKHX JHI[ C
ucrionb3zoBanneM Cucrembl [IbO B memsax mnpenocTaBieHHs yciyr 1o JIMCTaHIIMOHHOMY
0aHKOBCKOMY OOCITY>)KMBaHHIO U OMPEEISIFOT BOHUKAIOIINE B ATOW CBSI3U MpaBa, 00I3aHHOCTH,
B TOM 4HCIIE, MOpANOK ucnoias3oBanus Kimuentom Cucrtembl JIBO Kak 371€KTpOHHOTO CpeACcTBa
nJaTe)xa, OTBETCTBEHHOCTh CTOPOH.

2.2. 1o 3axmouenus JloroBopa KineHT o0s3aH nmpenctaBuTh baHKy J10CTOBEpHBIE CBEACHUS
¥ UH(OPMAIIMIO B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit denepanuu, a B cliydae ux
W3MEHEHUSI - TPEIOCTABIATH OOHOBJIICHHBIC CBEJACHHS W HMH(POPMAIMIO B COOTBETCTBHH C
Jorosopom.

2.3. JlucrannmionHoe OaHKOBCKoe obOcmyxuBanue Kimenra ¢ ucnonp3oBanueM CHCTEMBI
JABbO mnpou3BoauTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoir ®Penepauuu u
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[IpaBunamu. B cioydae u3MeHeHus 3akoHojaTenbcTBa Poccuiickont @epeparuu IlpaBuiia, 1o
MOMEHTa WX M3MEHEHHS baHKOM, MPUMEHSIOTCS B 4YacTH, HE MPOTUBOpeYaIeld TpeOOBaHUSIM
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

2.4. bauk c¢ nenpto o3zHakomieHus KimeHToB ¢ TekcTtoM Hacrosumx IlpaBui, a Takxe
Tapudamu nosogut undopmaruio o [Ipasunax u Tapucdax myrem pasmenienuss nHbpopMaluu Ha
CTEHJaX/CTOHKax, pacnoiokeHHbIX B ouce banka n Ha Caiite banka.

baHk BIipaBe U3MEHSATH U JOIOJIHATH B OHOCTOPOHHEM Mopsiike Hactosuue [IpaBuna u/unu
Tapudspl, 3a HCKIIOYEHHEM CIy4yaeB, KOI/Ia OJHOCTOpPOHHEE H3MeHeHue baHkoMm ycioBuit
[TpaBun/Tapudos 3anpenieHo 3akoHoAaTeIbcTBOM Poccuiickoit deneparumu.

VBenomnienue KnueHtoB 00 wu3MeHeHnu wW/wim jpomnonHeHun Tapudo wu/mmm [IpaBun
OCYIIECTBIISIETCS HE MO3/IHEee, YeM 3a 3 (TpHu) paboyux JHS A0 AaThl BBEACHUS B JACHCTBHE HOBBIX
TapudoB w/mmm HOBOH penakuuu HacTosmux [IpaBuin myTem pa3sMenieHus COOTBETCTBYIOLIMX
M3MEHEHUN W JOIMOJIHEHUN WM HOBBIX PEAAKIUI YKa3aHHBIX JOKYMEHTOB B OOIIEIOCTYIHBIX
st KnmueHToB MecTax, ykazaHHBIX B HacTOsAIEM IyHKTe, U Ha Caiite banka.

B cnyuae Hecornacus ¢ U3MEHEHUSIMU WM JIOTIOJHEHUSIMH, BHECEHHbIMH B [IpaBumia u/unu
Tapudsr, KimueHT uMeeT mpaBo 10 BCTYIUICHUS B CHIIy TaKUX W3MEHEHUN WU JOIMOJHEHUHN
oOpatutbes B bank ¢ 3asBieHunemM o pactop>kenuu Jlorosopa.

KnmeHT 00s3yeTcst caMOCTOSITEIbHO O3HAKOMHUTBCSA C TeKylned pemakumeidt [IpaBun w/mmm
Tapudos, cienuTs 3a U3MEHEHHUSIMH H/WIIW JOMOJHEHUsAMHU, BHOCUMBbIMU bankom B IlpaBuna
u/mwma Tapudsl. Ilposenenne omeparuu B Cucreme [bO KiueHTOM, O3HAKOMHBIIUMCS C
[TpaBunamu u Tapudamu, Ha Caiite banka B 1eHb ee MpoBEACHUSI, CBUIETEILCTBYET O MPUHATUU
Kmuentom ycnmoBuit IlpaBun u TapudoB ¢ yderoM BCeX H3MEHCHHA W JONOJIHCHUH,
JIEMCTBYIOILMX Ha JaTy npoBeneHust Onepanum.

2.5. 3axmouyenne JloroBopa s nepBoHadanbHOro monakmodenus k Cucreme [JIBO
ocyllecTBIsieTcss myTeMm mnpucoenuHeHuss Kiuenta k Hacrosmum [IpaBuiam  1r00bIM
HUKETIePEeYUCICHHBIM CIIOCOOOM:

2.5.1. mytem nuyHoro obpamenus Knuenta B opuc banka;

2.5.2. myTeM CaMOCTOSITEIbHOTO MOJKIIIOUEHHUS YCIYyTW JUCTAaHIMOHHOTO OaHKOBCKOI'O
obOciyxuBanus (ganee - IbO) B Unrepuer-6anke niau B MobunsHoM banke. [Ipucoennnenue
KiuenTa x gactu [IpaBuin, a Takke BHeceHUue KITMeHTOM M3MEHEHUN W/WJTH JIOTIOJTHEHUH B TEKCT
Hactosimux [IpaBun He mpenycMaTpuBaercs;

2.5.3. nyreM HanpasneHus: AHKeThl B baHk B mopsiike, yCTAaHOBJICHHOM I1.2.8 HACTOSIIINUX
IIpaBui.

2.6. [1na 3akmouenus [JoroBopa cnocoboM, nepeunciaeHHbM B 1. 2.5.1. Hacrosimux [Ipasu,
Knuent npenocraBnsier muchbMeHHoe 3asBieHHe 1o ¢opme banka, Hamiexaummm oOpa3oM
3aroJIHEHHOE U MOANNCaHHOoe, B opuce banka.

JloroBop cuMTaeTcsi 3aKJIIOUYEHHBIM C MOMEHTa IpueMa 3asBICHHUS YIOJIHOMOYEHHBIM
pabotaukom banka.

[Hata npuema bankom 3asBiieHus sBIs€TCS AaTOW 3akiatoueHus Jorosopa.

2.7. Nna 3axmouenus JloroBopa ciocoboM, nepedncieHHsM B 1. 2.5.2 Hactosmux [Ipasu,
KinueHT ocymiecTBisieT ciaenyonme J1eHCTBU:

2.7.1. na caitte nTepHer-6anka unu B MoowisHOM banke B pasnene Perucrparusi BBoaut
YHUKQJIbHbIE JaHHbIE, IO3BOJIAIONIME OJIHO3HAYHO YCTAHOBUTH HAJIMYME €ro JIOrOBOPHBIX
oTHomieHnid ¢ bankom: damuims, UMs, OTYECTBO, a TakXke cBeleHUs o HoMepe Cuera WU
PEKBU3UTHl JIOKyMEHTA, YJOCTOBEPSIONIETO JIMYHOCTh, MOATBEPKIACT (DaKT O3HAKOMIICHHUS C
HacTtoauwM [IpaBunaMu u corjacue Ha NPUCOEIUHEHHE K HUM U 3aKioueHue JloroBopa myrem
IPOCTaBJICHHUS COOTBETCTBYIOLIEH OTMETKH (0e3 Haauuyus yKa3aHHOHW OTMETKU IPOJOKEHUE
MPOLEAYPhl PETUCTPALIUU HEBO3MOKHO);

2.7.2. camocToATeNnbHO co3aaeT JIOrMH, UCIOIb3ys pa3pelleHHbIE CUMBOJIBI, U HaIlpaBIIsIET B
bank 3anpoc Ha nmonydenne BpemenHoro maposs. B oTBeT Ha mosydeHHbIM 3anpoc KimeHty
HamnpaBiseTcss BpemeHHslli maponb, chopmupoBaHHBI baHkoM, B BHJIE SMS-COOONICHHUS Ha
HOMep MOOMIIbHOTO TenedoHa, ykazaHHblil Kinrenrtom npu otkpeitin Cuera;



2.7.3. nus nmoctyna B Cucremy JIbO KineHT BBOIUT caMOCTOSATEIRHO UM C(HOPMUPOBAHHBIN
Jlorun u mony4eHHbld oT banka B Buae sms-cooOmieHuss BpemeHHBbI mapois Ha caiiTe
WNurtepuer-6anka wim B MoounsHoM banke. Ilocne BBoma ykazanubix gaHHbIX Cucrema JIbO
npemiaraet Kiwenty chopMupoBaTh MOCTOSHHBIN [lapoiib, KOTOPBIA MO3BOJISIET MPOBECTH
Ayrentudukanuro Kmuenrta B Cucreme J1bO.

JloroBop cuMTaeTcs 3aKJIOYEHHBbIM C MOMEHTa BBeneHuss Knuenrom Jloruna u BpemeHHOTO
apoJIs.

bank cuuMTaeT JAOCTAaTOYHBIM OCHOBAaHMEM Ioyaratb, 4To JloroBop  3akitoueH
HenocpeacTBeHHO ¢ KimenTom, ecnu numoM, oOparuBiiemcs 3a mnoiydeHuem yciyru [1BO,
ObUIM TIPEOCTABIICHBI B BBIIICYKAa3aHHOM MOPSIKE BCE HEOOXOJMMBIE CBEJICHHSI, @ TAK)KE BBE/ICH
Bpemennsiii naposb, HapaBJIEHHBIM B BUJIE SMS-COOOIIEHUSI HA HOMEP MOOUIIBHOTO TejedoHa
Knuenra. Puck yOBITKOB M MHBIX HEOJATONPUSATHBIX MMOCIEACTBUI BCIEACTBHUE JOCTYIIA TPETHUX
JIUI] K CBEACHUSAM, HEOOXOAMMBIM JIJIsi caMOCTOosITeNIbHOM peructpanuu B Cucreme JIbO, a Takxke
K HOMepy MoouibHOro Tenedona Kimenra n/unn Jloruny, Ilapomto, necer Knuenr.

2.8. Jlnsa 3axmouenus JloroBopa cmocoOom, ykaszaHHbIM B 1. 2.5.3. Hactosimmx [IpaBui,
Knuent na caiite WutepHer-6anka B pasnene EnuHas OMoMeTpudeckas cCHCTEMa MPOXOIHT
WUnentudukanuio, nmoaTBepxkaaeT (GakT o3HaKOMJIeHHS ¢ ycnoBusmHu noanucanus J[bO, dro
BKJIIOUAeT B ce0sl O3HaKoMJIeHHE ¢ HacTodwmuMmu llpaBunamu, corjacue Ha NPUCOEIMHEHUE K
HUM U 3akiodeHue JloroBopa myTeM MpOCTaBIEHUS COOTBETCTBYIOIIEH OTMETKH (0e3 HalIu4us
YKa3aHHON OTMETKH IPOAOIHKEHNUE IPOLEAYPbl PETUCTPALIUU HEBO3MOXKHO).

[locne ycmemHoro mnpoxoxnaenus Wpentudukanmum B  baHk  aBTOMaTUyecKu
Hanpa,JiisieTcss AHKeTa.

JloroBop cuurtaercs 3aKIOYEHHBIM ¢ MOMeHTa peructpanuu Kmuenra B Cucreme /IbO
YIOJHOMOYEHHBIM paboTHUKOM baHka.

2.9. Knuent npusHaet, yto uHpopmannonHas 6ezonacHocTs Cucremsl JIBO u aaroputMsl
JIOCTATOYHBI I TOATBEPKACHUS MOMJMHHOCTHU, LIEJIOCTHOCTH U aBTOPCTBA PACHOPSKEHUM (B
T.4. DIEKTPOHHBIX JOKYMEHTOB).

2.10. He nmomyckaercsa 3akitoueHue JloroBopa B moib3y TpeThero jauma. He pomyckaercs
yCTyIKa npas, npuHaanexamux Knuenry no Jlorosopy.

2.11. 3a obcnyxuBanue u wucnosnb3oBanue Cucrembl JIBO, cosepmenune Omnepanuii B
Cucteme JIBO bank B3MMaeT KOMUCCHOHHOE BO3HArpa)/IeHUE B COOTBETCTBUU ¢ Tapudamu.

2.12. KnueHnt npenoctanisieT banky npaBo couchIBaTh 0€3 AOMOJHUTENBHBIX PACIOPSKEHUI
Knuenra (3apanee nanHblil akient) c no0bix CuetoB Kimenta B banke koMuccuoHHOE
BO3HArpa)x/JIeHWe 3a OKa3zaHHble yciyru mo JloroBopy B coorBercTBUU ¢ Tapudamu, a Takxke
JIpyrHe pacxoibl, IMOHECEHHbIE baHKOM, B TOM 4YHCIIE KOMHCCHOHHBIE BO3HArpa)<ICHHUS,
BbIIUIayMBaeMble  BaHKOM  TpeTbUM  JMLIaM, CTOMMOCTb  TeJe(OHHBIX IEPErOBOPOB,
(hakCHUMUTIBHBIX COOOIIIEHUH U MOYTOBBIX OTMPABICHHM, CBSI3aHHBIX ¢ 00cTyknBaHueM Kimenra
B Cucreme J1bO, 3a UCKIIIOYEHHEM CIIy4aeB, KOTJa TaKH€ CIHCAHMSI MPOTUBOpPEYAT YCIOBHUIM
JIOTOBOpa COOTBETCTBYIOILLETO CUETA.

2.13. B cnyuae, xorga nepenadya KoHpuaeHuuaiabHoW uH@opmanuu no Kanamam nocryna
OCYILECTBIIsIETCS 110 TpeOOBaHMIO WM B cooTBeTCcTBUM ¢ PacmopspkenneM Kimenra, bank He
HECEeT OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHBIA JAOCTYI TPETHbUX JIUI K TaKoW MHGOpMauu
npu ee mnepenade. baHKOM NpeANPUHMMAIOTCS BCE BO3MOXKHBIE Mepbl s oOecredeHus
0e30MmacHOCTH U 3aluThl HHpopManuu KiueHTa oT HecCaHKIMOHUPOBAHHBIX MOMBITOK JOCTYIIA,
W3MEHEHUS, PACKPBITHS WIM YHUYTOXKEHUS, a TaKKe UHBIX BHUJOB HEHAJICKALIETO
MCIIOJIb30BaHUS.

2.14. CtopoHsbI 1oroBOopuiInch 00 ucnonb3oBanuu Cucremsl JIBO nns oOMeHa MEXTy HUMHU
Pacnopsoxenusimu w/mmm D3]] ¢ TpUMEHEHHWEM aHaJIOTOB COOCTBEHHOPYYHOHW TMOAMHCH IS
coBepuieHust Onepanuii B COOTBETCTBHM C JACHCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoi
denepanuu.

2.15. IlpaBunaMu yCTaHABIMBAETCS CIEAYIOIIMA MOPANOK B3auMozelcteus banka u
Kinenra:



bank ocymectBisier ®dunaHcoBble omnepanuu U MHbopmanumonnsie omepanuu no Cuery
Knuenta Ha OCHOBaHMM TIOMy4YeHHBIX U NpuHATBIX Pacnopspkenuit Kimenrta. YkasaHHble
Pacnopsbxenus nepenarorcs Kinuentom baHky ¢ ucnons3oBanuem onpeneseHHbIX lIpaBuinamu
Kanaios cBs3u.

@dunaHcoBble omnepauuyd, MHpopManuMoOHHBIE onepanuu OcyllecTBIsAtoTcs baHkom B
COOTBETCTBUU C ACUCTBYIOIIUM 3aKOHOAATENBLCTBOM Pocculickoi ®enepanny, HOpMaTUBHBIMU
aktamu banka Poccum, IlpaBunamMu u ycinoBHsIMH J0TOBOPOB OGAHKOBCKOIO CYETa, JOTOBOPOB
0aHKOBCKOI0 BKJaja, 3akitouaeMblx Mexay bankom m KimeHToM, a Takke MHBIX JI0IOBOPOB
(cornameHuit), 3aKIIOYEHHbIX Mexay bankoMm u KimeHTtom, M mpeaycMarpuBaloOLUX B TOM
qucie nHpopManroHHoe odcinyxuanue KimeHTos.

3. ITPABA 1 OBA3AHHOCTHU CTOPOH

3.1.  bank o0s3yercs:

3.1.1. He mno3anee pabouero aHs, CIASAYIOIIETO 3a JHEeM IpucoenuHeHus Kimentra k
HacrosmuM [IpaBunam, npenocraButh Kmmenty noctyn k Cucreme JIBO u coobumts emy
Bpemennslii naposb B OIIpeeIeHHOM HacTosmuMy [IpaBunamu nopsiake.

3.1.2. IlpenocraButh KimeHTy BO3MOXHOCTH C UCIOJIb30BaHWEM KaHalloB CBsI3M mepenaBath
Pacnopsbxenus, naromue npaso banky coctaBisaTh oT UMeHU KilneHTa pacyeTHble JOKYMEHTHI B
LeNsIX MpoBeJeHusl omnepanuil mo BcemM (Cueram COINIACHO AEMCTBYIOLIEMY 3aKOHOJATENIbCTBY
Poccuiickoii ®enepannu, HopMaTUBHBIM akTaMu banka Poccuu, 1oroBopy 6aHKOBCKOTO cueTa u
HacToAmmM [IpaBuiamM, 3a MCKIIIOUEHHEM ONEepaluid, MOAJIEKAlUX BaJIOTHOMY KOHTPOJIIO B
coorBeTcTBUM ¢ DenepanbHbiM  3akoHOM oT 10.12.2003 Ne 173-@3 «O BagoTHOM
PEeryIMpOBaHUH U BAJIFOTHOM KOHTPOJIE).

3.1.3. TIpuHsATH Bce HEOOXOAMMBIE MEPHI OPraHU3aLIMOHHOIO M TEXHUUYECKOTO XapakTepa s
obecrieyeHns pexxnMa KoH(UIeHIMAIBHOCTH B oTHOmeHnH Jloruna w/wnu [Taponst Kinurenra no
coobuienus ero Knuenry, a takke o0ecneynTh HEBO3MOKHOCTh JIOCTYIAa OCTOPOHHUX JIUIL K
uHpopmanuu o Jlorunax u Ilaponsx, Haxonsuieiics B pacnopsbkeHun banka.

3.1.4. 1lpuHATH MepHI Ui NPEIOTBPALLEHUS HECAHKIIMOHUPOBAHHOIO JOCTYyNA TPEThUX JIUL]
K KOH(pUICHIMATBHON WH(pOpManuu, cBsi3aHHOW ¢ ucmonb3oBanueM Cuctemsl BO. JlroOas
uHpoOpMalUs TaKOrO pojAa MOXKET ObITh IpeJoCTaBl€HAa TPEThUM JIMIIaM B TOpSJIKE,
YCTaHOBJIEHHOM JICHCTBYIOIIMM 3aKOoHoAaTebcTBOM Poccniickoit denepanun.

3.1.5. B cmyuae, xorga wucnonb3oBaHue CpenctB ayrteHTuukanuu u/umn Cpeacts
NOJATBEPXKJIEHUsl Tmpeanonaraer nepegady Kiumenty nmbo xpaHenue banHkoMm Kakoi-mu6o
KOH(pHIEHIIMATbHONH MH(OpMaIUM, NMPUHATH BCE HEOOXOAMMBIE MEpbl OPraHU3aIIOHHOTO M
TEXHUUYECKOT0 XapakTepa JUlsl MpeAOoTBpallleHus JOCTyna TPEThbUX JHI K KOH(QUACHLIHAIbHOU
uHpopManuu 10 nepenauu ee Kinmenry, a Takxe BO BpeMsl XpaHEHHUS.

3.1.6. IlpenocraBnste ¢ wucnois3oBanueM Cucrembl JIBO KnueHnty A0KyMeHTHI,
aKTyaJbHYI0 M JOCTOBEpHYyIO0 HH(popmamuio o mnepenaHHbix Kmmentom /I, mpoBeneHHbIX
Oneparusix no ero Cuery(am).

3.1.7. B coorBerctBun ¢ ®PepepanbHbiM 3akoHOM oT 27.06.2011 Ne 161-®3 «O
HAI[MOHAJbHOU IUIATEKHOW CHCTEME» BBISBIATH OIEpalli, COOTBETCTBYIOIIME IpU3HAKaM
ocymectsieHus IlepeBoia neHexXHBIX cpeacTB 6e3 100poBosbHOrO cornacus Kiuenra (nanee -
[Tpusnaku). IlpusHaku ycranaBnuBatorcs bankom Poccun u  pasmemarorcss Ha  €ro
oHIManEHOM caifTe B MHQOPMAIIHOHHO-TeIeKOMMYHHKAIIMOHHOM ceTH «HTepHeT».

3.1.8. IlpuocranaBnuBath ucnionHeHne Pacniopsbkenus (3a uckimoueHrueMm PacnopsbkeHus Ha
NEPEBOJ] JCHEKHBIX CPEACTB ¢ Mcnoiab3oBaHueM CbBII), Ha ocHOBaHMM KOTOpPOrO COBEpIIAETCS
onepanus Knuenra, coorBercryromas [Ipusnakam Ha cpok 2 (/IBa) qus.

2 https://www.cbr.ru/Crosscut/LawActs/File/10123
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3.1.9. Orka3piBaTh B MCHOJHEHUH PacnopsukeHuss Ha MEpeBOA JACHEKHBIX CPEICTB C
ucnonp3oBanueM CBII, Ha ocHOBaHMM KOTOpOro coBepmiaercs omepanus KimeHra,
cooTBeTcTByMOIas [IpusHakam.

3.1.10. He3amennuTenbHO 1OCiE BBIIOIHEHUS AEMCTBUM, IPEAYCMOTPEHHBIX IyHKTamMu 3.1.8
u 3.1.9, nanpaBuTh Ha HoOMep TenedoHa, mnpemoctaBiaeHHbI Knuentom B bank, sms-
coobuienne/Push-yBeomnenne u/unm yBeqoMIICHUE HA apec IEKTPOHHOW MOYTHI, YKa3aHHbIHN
Knuenrom B 3asBienun u/uimm cesizatbes ¢ KimmeHntom no Homepy tenedoHa, npe1ocTaBIeHHOro
Kimenrom B bank:

. 0 COBEpUICHHOM JIEUCTBUH, ornpeeneHHoM B 11.3.1.8 wnu 3.1.9 nacrosimux [IpaBui;

o 0 PEKOMEHJAUUAX [0 CHIKEHUI0 PHUCKOB IIOBTOPHOI'O OCYILECTBJICHMS IEPEBOJA
JICHEeXKHBIX CpeAcTB 0e3 noOpoBosibHOrO coriacus KimeHTa, myTeM pa3MelieHus JaHHOM
uH(popManuu B cOCTaBe pEeKOMEHIaIui 1o Oe3omacHocTH ucrnonb3oBanus Cucrem JIbO Ha
Caiire banka’;

e 0 BOo3MOoxHOcTH Knnenra noarsepauts Pacniopsbkenue (3a uckitoueHueM PacnopsikeHust
Ha TepeBOJ JACHEXHbIX cpelcTB ¢ wucnoab3oBaHueM CBII) He mno3anee 1 (oxHOro) ams,
CIIEIYIOIIEr0 3a JHEM I[PUOCTAHOBIEHMS baHKOM IIpyeMa K HCHOJHEHUIO YKa3aHHOTO
Pacniopsbxenus;

e 0 Bo3MoxkHocTH Knmenrta He mo3aHee 1 (0AHOro) JHs, CIEIYyIOIIEro 3a JHEM OTKas3a
bankoMm B ucnonHenun Pacnopsbkenuss ¢ ucnonb3zoBanuem CBII, coBepmuTh NOBTOPHYIO
OIEpALIMIO, COACPXKALIYI0 T€ K€ PEKBU3UTHI IMoylydaTels (MJIaTelblIuKa) U Ty K€ CyMMYy
nepeBoja (nanee - [loBropHas onepanusi).

3.1.11. HezameqnmurensHO

3.1.11.1. Bo30OHOBHTH HcnOTHEHHE PacnopsikeHus, KOTopoe paHee ObLTIO MPHOCTAHOBJICHO B
coorBercTBUM ¢ 1.3.1.8, mpu mnomydenun oT KimeHTta mnoaTBep)KIeHHUS BO300HOBJIECHUS
ucnojgHeHus: PacnopsokeHuss B TOpsAKe, NPEeAyCMOTpEeHHOM MyHKToM 3.2.11. Hacrosmmx
[IpaBui.

3.1.11.2. npuHaATe K ucnonHeHuto [ToBTOpHYIO omepaiuio mpu ocyuecTBieHun KineHnrom
[ToBTOpHOM OMIEpanUH.

3.1.12. [lo ucreuenun 2 (JIByx) AHEH mocie MpUOCTAHOBIIEHUS UCHOJHEHUs PacnopsokeHus
npu HenonydeHuH oT KnmeHta moarsBepxkieHus PacmopspkeHust cuutaTh PacnopsbkeHue He
IPUHSTHIM K UCTIOJTHEHHUIO.

3.1.13. B cuyuae, ecnu, HecMOTpss Ha noxarsepxiaecHue Kimentom Pacnopsbkenus wnmm
ocyliecTBieHue aeicTBui o cosepuieHuto [losTopHoit Onepauuu, bank nomyuun or banka
Poccun mHQpOpManuio, 0 TOM YTO PEKBU3UTHI MOJIydYaTess cojepXarbcs B 0aze JaHHBIX O
ClIy4asiX M TONBITKaX OCYIIECTBJICHHS IEPEBOJIOB JECHEXKHBIX CpPEeACTB 0e3 J00pOBOJILHOTO
cornacus, baHk mprocTaHaBIMBAET NPUEM K MCIIOJIHEHUIO MOATBEPKACHHOTO PacnopsikeHus Ha
2 (nBa) nHA co qHSA HarpaBieHus KiueHToM noaTrBepxkaeHus PacnopsikeHHs WM OTKa3bIBAET B
cosepuieHn Knnenrom Ilosroproii Onepaunn. bank HezamennuTensHO yBenomiseT Kivenra
crnocoboM, onucaHHbIM B IyHKTe 3.1.10, O mNpUOCTaHOBIEHMM MpUEMa K HCIOJIHEHUIO
noaTBepxkeHHoro Pacrnopsbkenust Knmenta uimm o0 oTkaze B coBepuieHudn KimeHtom
[ToBTOpHO! Omepanuu c yka3aHHEM NPUYMHBI TAKOTO MPHUOCTAHOBIEHUS (0TKa3a) M CpoKa
TAKOro IPHUOCTAHOBJIEHUS, a TAaKXK€ O BO3MOXHOCTH coBepiieHHs KimeHTOM mnocnenyromen
[ToBTOpHO¥M Onepanuu.

3.1.14. B cnyuae DpPUOCTAHOBIEHUS MpuUeMa K MCIOJIHEHHIO IOATBEP)KJIEHHOTO
Pacnopsixenust B coorBercTBuu ¢ myHKToM 3.1.13. TlpaBun no ucreueHuu 2 (AByX) AHEH co JHS
HanpaBieHuss Knmentom mnoarBepxkaeHuss Pacnopsbkenus, bank o00s3aH He3aMeIIMTEIbHO
OPUHATH K HCIOJIHEHUIO TMOJATBEpXKIeHHoe PacnopsbkeHMe TMpu  OTCYTCTBUM — MHBIX
YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculiickoii ®enepanuy OCHOBaHMM HE IPUHHUMATh

3 https://derzhava.ru/personal/internet-bank/,
https://derzhava.ru/upload/iblock/0al/wls2yks9bulmh5oscg3lmnhjs4vsqsdo/Rekomendatsii-po-bezopasnosti-raboty-
v-Sisteme-DBO.pdf
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MOATBEpKIeHHOE PacnopspkeHne K WcnosiHeHuto. B ciydae oTka3a B coBepiiennu KimeHTom
[ToBTopHO# Onepanuu B cOOTBETCTBUU ¢ TyHKTOM 3.1.13. IlpaBun no ucreuenuu 2 (AByX) qHEH
CO JIHSl OCYILECTBJIEHUS JeucTBUM 1o coBepuieHutro Kimentom I[loBropHoit Onepanuu bank
00s13aH coBepunTh nocienaywomny [losropuyro Onepannto KnueHTta mnpu OTCYTCTBUM HHBIX
YCTAHOBJICHHBIX 3aKOHOJATENIbCTBOM Poccuiickoil denepanu OCHOBaHUW HE COBEPIIATHh
nocuenytoiryto [Topropuyro Onepannto Knuenra.

3.1.15. IIpuocranoButh aoctyn Knuenrta B Cucremy JIbO npu nonydyenuun ot banka Poccun
uH(pOpMAIlUK O TOM, YTO CBEACHHS, OTHOcsmmecs K KimeHTy u (WiHM) €ro 3JIeKTPOHHOMY
CPEICTBY IUIaTeXa, COJEpKarcs B 0a3e JAaHHBIX O CIydasx M IOMBITKaX OCYIIECTBICHUS
MIEPEBOJIOB JICHEKHBIX CPEACTB 0€3 JOOPOBOJILHOTO COTJIACHS KJIIMEHTA, B TOM YHUCIIE CBEICHUS
denepanbHOro opraHa HCIOJHUTENBHOM BiacTh B cdepe BHYTPEHHHX JE O COBEPLICHHBIX
MPOTUBOMPABHEIX  JAeWcTBHUsX. HesamemnutenbHo — mpomHpopmupoBaTh  Kinmenra o
npuoctanoBiieHnu noctymna B Cuctemy JIbO cnoco6om, onrcanupiM B myHKTE 3.1.10.

3.1.16. Bozobnosnsate noctyn Knmenrta k Cucreme npu nudHoM oOpamiennn Kimenra B
bank, nocie oopmiIeHNs IM THCEMEHHOTO 3asBICHHS O BO30OHOBIICHHN 00CTY )KHBAHHUSL.
3.1.17. Otkazath B 3akimroueHud JloroBopa W MPEACTaBICHUH  OaHKOBCKOTO

00CITy’)KHBaHUs, B Cllyyae HENPOBEIEHUS B COOTBETCTBUHU C TPEOOBAHHUSIMHU, YCTAHOBJIEHHBIMU
O®enepasibHbIM  3akoHOM Ne 115-®3 u npuHMMaeMbIMM Ha €ro OCHOBE HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoil @enepauun ¥ HOpMaTUBHbIMU akTamu banka Poccun,
unentupukarmu  Kimmenta w/mmm  [pencraBurens — xnmeHTta,  BwirogompuoOperarens,
beneduumapHoro Biazenbla KIMEHTA.

3.1.18. Otka3ath B 3axmoueHuu JloroBopa, B ciayuyae nosydeHuss bankom ot banka Poccun
uHpOpPMALlUM O TOM, YTO CBEJEHMs, oTHocsAlMecs K KimeHTy M (WiM) ero 31eKTPOHHOMY
CPEICTBY ILIaTeXKa, COJAEp)KaTcs B 0a3e JaHHBIX O CIydasX M IONBITKAX OCYIIECTBICHUS
IIEPEBOJIOB JIEHEXKHBIX CPEICTB 0e3 J00pPOBOJILHOTO COIJIacHs KIMEHTA, KOTOpas COJACPHKHT
CBEICHMSI, OTHOCAIIMECS K KIMEHTY W (WIM) €ro »5JeKTPOHHOMY CpEICTBY ILIaTexa.
HezamemnurensHo yBenomuth Kimenta o0 orTkase B 3akmoueHuun Jlororopa, crocoOowm,
onucaHHbIM B myHKTe 3.1.10.

3.1.19. Ha ocHoBaHMU 3asBJICHMs KIMEHTa 00 OTKa3e OT 3a4MCIICHUS JECHEXHBIX CPEJICTB B
pazMepe cymMMbl onepanuu 0e3 JOOpPOBOJIBHOIO COIJIacusl KJIMEHTa, B KOTOPOM YyKa3aH HOMEp
3arpoca 1o omnepauuu 6e3 go6poBosibHOro cornacus knueHta (REQ), ocymiecTBinsTs Bo3Bpar
JNEHEeXKHbIX CpEACTB B pa3Mepe CyMMbl omepanuu 0e3 J00pOBOJIBHOTO corjacHsi KIUEeHTa
KpEeIMTHON OpraHu3alyy, 00CIy>KUBArOIIEH MIaTebIINKa.

3.2. Knuent o6s3yercs:

3.2.1. Crporo cobmonars yciaoBus Hactosimux [TpaBui.

3.2.2. VYnnauuBath banky komuccuu B pa3mepe, yctaHoBiIeHHOM Tapudamu.

3.2.3. H3menuts Bpemennslii mapoias npu nepsom Bxoje B Cucremy /1bO.

3.2.4. OcyuiecTBisTh KOHTpOJdb 3a Onepauusmu no Cuery(am) B LIENSAX CBOEBPEMEHHOTO
BBISBICHUS M NpeaynpexacHus cosepiieHuss HecankunonupoBaHHbIX Onepauuil myTem
MOJTyYEHUs U OllepaTUBHON IPOBEPKHU yBEIOMIIEHUS, Tody4yaemMoro oT banka.

3.2.5. CamocrosTelnbHO M 3a CBOM cueT oOecrmeyuTh JOCTYNn B ceTh «MHTepHeT» amns
nmoJib30BaHus yciyramu banka ¢ ucnonb3oBanuem Cuctemst J1BO.

3.2.6. Ilo tpebGoBanuto baHka npenocTaBiIsITh/OOHOBIATH CBEAECHUS U JOKYMEHTHI (KOMHHU
JIOKYMEHTOB), TpejacTaBieHHble banky mnpu 3akimtoueHuu JloroBopa, a Takke CBEICHHUS O
npencraButensax — Kiumenra, BwirogompuoOperatensx © - OeHe(UIIMAPHBIX  BIaJeNbliax.
Henpenocrapnenue cootBercTBYyloUiel nHpopManuyu baHK paclieHMBaeT Kak HEU3MEHHOCTh
cBeeHuil o KnueHrte, yCTaHOBJIGHHBIX NPU €ro MIECHTU(HUKAIMM, 32 UCKIIOUYEHUEM CIydaes,
Korna y baHka BO3HMKAalOT COMHEHHS B HaJJjlexanleM HcrnoiHeHun KimeHtom cBoux
00513aTeNIbCTB, YKa3aHHBIX B HACTOSIIIEM ITYHKTE.

Heszamenmurensno nadopmupoBath bank 000 Bcex M3MEHEHUSX, OTHOCSIITUXCSI K CBEICHUSIM,
coobuieHHbIM KineHToM paHee (32 MCKIIIOYEHHMEM HOoMepa MOOMIIBHOro TenedoHa U aapeca
AIIEKTPOHHOM TOYTHI), B TOM YHCJIE B CBSI3U C HMCTEUEHHUEM CpOKa JEWCTBUSA JOKYMEHTa,
yIOCTOBEPSIOLIET0 JIUYHOCTh KiMeHTa, a JUis MHOCTPaHHbIX Ipa)/1aH U U] 6e3 rpa)IaHCTBa -
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TAaKK€ B CBS3M C HCTEYCHHEM CpPOKa JACHCTBHS [OKYMEHTAa, IMOATBEPKAAIOIIECIO IIPABO
MHOCTPAaHHOIO TpaXKAaHWHA WIM JMna 0e3 TrpakJIaHCTBa Ha IpeObiBaHuE (IPOXKHMBAHUE) B
Poccuiickoit deaepaunn (eciu Halnuyhe TaKMX JOKYMEHTOB 00s3aTelIbHO B COOTBETCTBUHU C
MEXIYHApOoAHBIMA JoroBopamu Poccuiickonn denepanuu M 3aKOHOAATENBCTBOM Poccuiickon
Denepanun), 00 U3MEHEHUH ajpeca 3JIEKTPOHHOM MOYTHI U HOMEpa MOOMIBHOIO TenedoHa,
KOTOPBIA MCIOJIL3YETCS ISl TIOMydeHus: sms-coobmenuit/Push-yBegoMneHuit 1 nucnoib30BaHus
Cucremsl, 0 nogavye KiimeHToM Ui B OTHOILIEHUH HEro 3asBJICHUS O IPU3HAHUU €ro OaHKPOTOM,
BBEJICHUU B OTHOoIIeHHMU KimeHTa npouenyp OaHKpOTCTBa, a Takke 00 yTpaTe JOKyMEHTa,
YAOCTOBEPSIOLIETO JIMYHOCTb.

3.2.8. IlpencraBnsare B bank nHpoOpManuio 1 TOKyMEHTHI, HEOOXOAUMBIE JIJISl UCTIOTHEHUS UM
®denepanpHoro 3akoHa Ne 115-03, Bxmrovas mHbopmaiuioo o cBoux Bwirogonpuodperatensx,
Benedpunmapusix Bnanensuax u [lpeacraBurensx.

3.2.9. Osznakomuthcsi ¢ Pexomenmamusmu mo Oe3omacHoctu pabotel B Cucreme JIbO
(ITpunoxenne Ne 1 k Hacrosmmm [IpaBminam), a Takxke coOI0aaTh TPEOOBAHUS, U3II0KCHHBIC B
HE.

3.2.10. CamocrostensHo obecnieuuth xpanenue CpenctBa wuaeHtudukanmu, Cpeacrsa
ayreHTudukannu u/umm Cpeacrsa noarsepxxaeHus B Cucteme JIbO cnocobom, aenaromum ux
HEIOCTYMHBIMH TPEThbHM JIMIIAM, a TaKKe HEMEIJICHHO YyBEIOMIATh baHk 00 wux
KOMIIPOMETAIUH.

3.2.11. Ilpm nomyuyenuu ot banka 3BoHKa 1o TenedoHy wimm sms-cooduienus/Push-
YBEAOMJICHMSI MM YBEIOMJICHUS Ha aJIpec JJIEKTPOHHOW IIOYTBl O IPUOCTAHOBJICHUU
ucnonHenus: Pacnopspkenus B coorBercTBUM ¢ myHkramu 3.1.10. mmm 3.1.13. Hactosmmx
[TpaBun Knuent o6s13an npenocraButh banky noarsepxkaenue Pacnopsokenus. [loarBepxxaeHue
Pacnopspkenust MOXeT OBITh HAIPABJICHO B a/Ipec JIeKTPOoHHOM moutkl banka dp@derzhava.ru c
3JIEKTpOHHOrO aapeca Kimenra, ykazaHHOro B umeronieMcs B banke 3asBICHUN WIN COCTaBJICH
mmaHo Kimentom B oduce banka. [loarBepxaenne PacnopspkeHust MOXKET OBITH MTPEIOCTABICHO
YCTHO 110 TenedOoHy NpH MOCTYIUIEHUH 3BOHKA OT baHka.

3.2.12. CaMOCTOSITETTHHO MPOBEPSITH CTATyChl HampaBieHHBIX B bank Pacmopsbkenuii n/nnm
S/.

3.3. bank Bmpage:

3.3.1. TpeOGoBare mnpencraBieHuss KmmeHnrom u mnonydate oT KimeHTa JOKyMEHTHI,
IIPEAYyCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccuiickon denepariuu, B TOM YUCIE IPU NPOBEICHNUN
Unentndpukanuu  Knumenta w/wimm  IlpeacraButens  kiueHta, Beirogompuobperarens,
benedunnapHoro Bnajgenbiia U1 OOHOBIEHMH MHQOpPMAIMK O HUX, B TOM 4YMCJIE JOKYMEHTHI,
yIOCTOBEPSIOLINE JINYHOCTh, HHPOPMAILIUK O CTPaXOBOM HOMEPE MHAMBUIYAIbHOTO JHILEBOTO
cyeTa 3aCTpaxOBaHHOTO JIMIIA B CUCTEME 0053aTeIbHOTO IEHCUOHHOTO CTPAXOBAHHUS.

3.3.2. IloaTBepxaaTh JOCTOBEPHOCTh CBE/IEHUI, NOIYUYEHHBIX B X0€ X MJIEHTU(UKALUU, U
OOHOBJIATH MH(OpPMAIMIO O HUX C HCIOJb30BAHUEM €IWHOM CHCTEMBbl HJEHTU(UKALUU U
ayTeHTH(UKAIIHU.

3.3.3. IIposepsaTs mo0yro uHpopmaruio o Kimenre, koropyro bank couter HEoOXoaumoun
JUTS HA/IJIEXKAIIEro UCTIOIHEHHUS] UM CBOMX 00s13aTeIbCTB B paMKax HacTosumx [IpaBui, mro0bmvu
cnocobaMM M CpeACTBaMHM, HE NPOTHUBOPEYALIUMHU JEHCTBYIOLIEMY 3aKOHOJATENIbCTBY
Poccuiickoit denepanuu.

3.3.4. IlpousBoauth oOcmyxuBaHue KineHTa, B OTHOIIEHUH KOTOPOTO BBEJEHA MPOIEaypa
0aHKpOTCTBA, TOJILKO IO MecTy HaxokaeHus: banka. KoHTakTel 1 pexkBu3nThl banka pa3menieHbl
Ha Caiite banka.

3.3.5. IIpuoctanoButh uiau npekparutb pocryn Knuenrta B Cucremy JIBO B ciemyrommx
CIIyJasix:

. ITpu napymenusx Knuentom ycnosuit Jlorosopa, ITpasuin;

. [Tpu BhIABIEHUHU (DAKTOB M MPU3HAKOB HapylleHUs WH(OpMALMOHHONW 0€30macHOCTH
pabotsl Knuenra ¢ Cucremotii J1bO;
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o ITpu HenocrarouHocTu cpeacts Ha Cuere, ¢ KOTOporo baHkoM yzaepKuBaeTcs miaTa
3a yCIyru B cOOTBETCTBHM ¢ Tapudamu, /Ui eIMHOBPEMEHHOTO IMOJHOTO CIIMCAHUS IJIaThl B
cootBercTBUM ¢ Tapudamu;

o ITpu Hecobmonennn KinneHToM mpaBuil U peKoMeHaauil o 6e3onacHocTu padoThl B
Cucreme JIbO, onpenenennbix HacTodmumu Ilpasunamu;
. HenpencraBnennss KineHTOM JOKYMEHTOB, HEOOXOAMMBIX s (UKCHPOBAHHUS

uH(popManuu B COOTBETCTBUH C monoxeHusmMu DenepanpHoro 3akoHa Nel15-d3, a takxke B
cllydae HeTpeICTaBICHUS CBEICHUH W/MIIM JOKYMEHTOB 10 3arpocy baHka B 11ensix oOHOBIEHUS
CBEJICHMM, NoNyueHHBIX Mpu wuaeHTUukanuu Knuenrta w/wmnu IlpencraButens KiIMeHTa,
Brirononpuobperatens, benedunmaproro Bianensua;

e  OOHnapyxenus bankom HecankuronupoBanHubix Onepanuii ¢ ucnosibzoBaHueM CHUCTEMBI
JAbO, a Takke B ciaydae noaydeHus yBegomieHus o Komnpomeranuu Cpencrsa
ayrentudukanuu, Cpencrsa uaeHtudukanuu u/win CpeacTBa MOATBEPKACHUS (B TOM 4HCIe
yTpaThl, HE3aKOHHOTO HCIOJIb30BAHUS TPETHbUMHU JIUIIAMU H T. [I.) W/HIU UX UCIOJIb30BaHUs 0e3
no0poBosbHOTO cornacus Kinenra;

e [lomyuenuss ot banka Poccun umHbopManuu o0 HaIMYUU CBEIEHUI, OTHOCSAIIMXCSA K
KJIMEHTY, B 0a3e TaHHBIX O CIy4asiX U MONBITKAaX OCYIIECTBICHHUS IIEPEBOJIOB JICHEKHBIX CPEJICTB
06e3 nmobpoBonpHOro corijacus KiueHTta, mpu OTCYTCTBUHU CBelEHUH QeaepanibHOro opraHa
UCIIOJIHUTENIbHOM BJIaCTU B c(epe BHYTPEHHUX JEJI O COBEPIIEHHBIX IPOTHUBONPABHBIX
neiictBusix. HesamennutensHo npouHpopMupoBats KireHTa o MPHOCTaHOBICHUU JIOCTyINa B
Cucremy JIBO crioco6oM, onrcanHbiM B mmyHKTE 3.1.10.

3.3.6. Otka3aTh B COBEpIICHUU OIEPAIMI/IPUOCTAHOBUTh BBHINOJHEHHE PacnopshkeHus
Knuenra B cityyae:

e Henoarsepxaenus Pacniopsixenns Kiimentom;

e BeoiBinenus bankom  @®UHAHCOBOM  Omlepald, COOTBETCTBYIOLIEH  IpU3HAKaM
OCYIIECTBIICHUS TIEpeBOa IEHEXKHBIX CPe/ICTB 03 100poBosbHOTO cornacus Kinuenra;

e Henocratounoctu geHexHbIX cpeactB Ha Cuere Kimenta g HCHOJHEHUA
Pacnopsixenus;

e B ciyyae npeBbllIeHUs YCTAaHOBJICHHOIO JIMMHUTA HA IPOBEACHUE ONIEPaLINl;

e B ciydae BbIsIBIIEHUS NOAO3pUTENBHBIX onepanuil Knuenra. [Ipu atom bank npuHumMaer
oT Takux KIiIMeHTOB TOJIbKO HajjIexaluM o0pa3oM o(OpMIIEHHbIE pacUeTHHIE JTOKYMEHTHI Ha
OyMa)KHOM HOCHTEIIE;

e B ciyuae ocylecTBIEHHs IEPEBOJIA, MTOTyYaTeIEM KOTOPOTO SBJIAETCS HMHOCTPaHHAs MU
MeXIyHapO/AHAas HEMPaBUTEIbCTBEHHAs OPTaHM3allNsl, BKJIOUEHHAs B IEpeUeHb HHOCTPAHHBIX U
MEXIyHApOJHBIX HENPABUTEIbCTBEHHBIX OPraHU3allul, JAEATEIbHOCTh KOTOPBIX IpPHU3HAHA
HeXenarelbHOoU Ha Teppuropun Poccniickoit denepanun.

3.3.7. OrpannuuTth nepeyeHb BUI0B PUHAHCOBBIX U MHPOPMAIIMOHHBIX Onepaluii, a Takxe
YCTaHABJIMBATh W/WIM W3MEHATH JIMMHUTHI Ha MPOBEIEHUE OIEpalUid, OCYIIECTBISEMBIX Yepe3
Cucremy J1bO. JIuMuThl Ha NPOBEIEHUE ONEPALMNA U MEPEUYEHDb OINlEepalfil, KOTOPbIE BO3MOKHO
ocymiectBuTh B Cucreme J1bO, npusenens! B Tapudax.

3.3.8. Orkazatb B B0300HOBIeHHMU wHcnonb3oBanus Kimentom Cucremsr IO,
IPUOCTAHOBJIEHHOIO Kak MO uHuIuaTuBe baHka, Tak W no wuHMuMatue Kimenra, 6e3
0OBSICHEHUS IPUYHMH.

3.3.9. B cuywae HepocratouHocTH cpeAactB Ha Cuerax KiwmeHTta 11 cOMCaHUs CyMM
KOMHCCHOHHOTO BO3HArpakJ€HUsl U MHBIX BO3HATPAXKIACHUM B cooTBeTcTBUM ¢ IlpaBmiiamu u
Tapudamu, mpous3BOIUTH YACTUYHOE CIMCAHUE AAHHBIX CYMM B IpejefiaX HMMEIOIIMXCS Ha
Cuerax KnmeHrta cpencts, 3a UCKIIOYEHHMEM CIIy4aeB, KOIZIA TAKOE CIHCAHUE MPOTHUBOPEUUT
YCIIOBHUSIM JOTOBOpa COOTBETCTBYIoIero Cyera.

3.3.10. HanpaBnsaTte 3ampocsl U yBenomsieHus KimeHTy B pamkax ucnoiHeHust JloroBopa
JBO ¢ ucnonszoBannem Cucremsl J1bO.

3.3.11. 3abnokupoBath coBepuieHne Kimentom @unancosbix onepanuii B Cucreme /1bO ¢
JIaThl BEIHECEHHUS apOUTPaKHBIM CYI0M ofipesieneHus o npu3Hanuu Kinrenrta 6aHKpoTOM.
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3.3.12. B cootBerctBun ¢ DenepanbHbiM 3akoHOM oT 27.07.2006 Neo 152-®d3 «O
NEPCOHATBHBIX JIAHHBIX» OCYLIECTBIATh 00pabOTKY MepCOHANBHBIX MaHHBIX KineHTa, BKIrodas
cbop, cucTeMaTH3alMl0, HAaKOIJICHHE, XpaHEHUE, YTOYHEHUE, OOHOBIIEHHE, W3MEHEHHE,
UCTIOJIb30BaHuE, 00e3TMUMBaHIe, OJJIOKMPOBAHNE, YHHUTOXKCHHE.

KnueHT BblpakaeT cBoe coryiacue Ha oOpaOOTKy NMEpCOHATIbHBIX NaHHBIX ((hamMuiIus, UM,
OTYECTBO, aJPEC MECTa JKUTEIbCTBA, PEKBU3UTHl OCHOBHOI'O JTOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTH (Cepusi, HOMEp, OpraH €ro BbIIABIIMH, 1aTa BbIJaul), KOHTAaKTHbIC Tele(OHbI U MHbIE
CBEJICHUS, HEOOXOIUMBIE Il UCTIONHEeHUsT HacTosmmx [IpaBuin) mytem mpenocrasienus B bank
IIMCBbMEHHOTO 3asBJICHUs O pucoe nHeHuu K [Ipasunam.

Cornacue Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX MIPEIOCTABIISCTCS B IEIIAX:

e 3akmoyeHus JloroBopa M UCHONHEHUS 00s3arenbcTB MO J{oroBopy, OTKphITHE
COOTBETCTBYIOIIMX CUETOB, OCYIIECTBICHHUS OAHKOBCKOTO OOCITY>KUBAHHUS;

® IIpUHATHUS PEIICHUM WIA COBEpPLICHUS MHBIX JCHUCTBUN, IOPOKIAIOIIUX
IOPUANYECKHE NIOCIEACTBHS B OTHOEHUH KineHTa u Ipyrux i,

e npenocrasiaeHus Kinuenty nnpopmanuu o0 oka3biBaeMbIX baHkoM yciyrax;

® TPOJBMXKEHUA Ha pbIHKE (B TOM YHCIE IYTEM OCYLIECTBICHHUS MPIMbIX
KOHTaKTOB ¢ KJIMEHTOM € MOMOUIbIO CPECTB CBSI3U, BKIIIOYAs MIOYTOBBIE OTIPABICHHUS,
TeJe(DOHHYIO CBS3b, AJIEKTPOHHBIE CPEACTBA CBSA3M, B TOM YHUCIE SMS-COOOIIECHUS,
(aKCUMUIIBHYIO CBfA3b, JJIEKTPOHHYIO IIOYTYy U JIPYTuMe€ CpEACTBA CBSA3M) HPOIYKTOB
(ycimyr) banka, COBMECTHBIX MpPOAYKTOB baHka M TpeThbUX JMIL, MPOAYKTOB (TOBApOB,
pabort, yciiyr) TpeThUX JIUII.

3.3.13. Cornacue Knuenra Ha o0paboOTKy MepCOHAIbHBIX JAAHHBIX AEHCTBYeT 5 (ISATH) JIET C
MOMEHTA IIPEKPAIECHNs JOrOBOPHBIX OTHOIIEHUM ¢ baHKOM.

3.3.14. JlanHOe coriacue MoKeT ObITh OTO3BAHO B JIF000 MOMEHT BPEMEHH 110 MHCbMEHHOMY
3asBieHuto0 KimenTa ¢ oqHOBpeMeHHBIM aHHYIupoBanueM jaoctyna B Cucremy [BO.

3.3.15. B mensx oOecneueHuss O€30MaCHOCTH M YIyYIIEHHMsS KayecTBa OOCIy>KMBaHUS
KnreHToB oCyIIecTBISTh ayIMo3anuch TenedoHHbIx neperoopoB Kimenrtos/IIpencrasureneii ¢
bankowm.

3.4. KinueHT umeer npagso:

3.4.1. OcymectBiate onepanuu B Cucreme /JIbO B pamkax Hacrosiuux [Ipasui.

3.4.2. Hanpasnare B bank 3asBieHus o0 yCTaHOBJIEHHM JHMMHUTOB JIMOO OrpaHUYEHUN Ha
orepanuu.

3.4.3. IlpuoctanoButs ucnonb3zoBanue Cucremsl JIBO, momaB B baHk cooTBeTCTBYyMOIIEE
3asIBJICHHUE.

3.4.4. B ciiyuae Hecoryacusi ¢ ”3MEHEHUSIMU/JIOTIOJIHEHUSIMU, BHECEHHBIMU B [IpaBuia u/unm
Tapudsl, pactoprayTs JloroBop B nopsiake, ycTaHOBICHHOM HacTosMHU [IpaBunamu.

4. TOPALOK JOCTVIIA B CUCTEMY 1O U PABOTA B CUCTEME IO

4.1. Hocryn k Cucreme [IbO mpenocrasinsgercs Knuenrtam, 3axmounmBmuM Jloroeop c
bankoM B cooTBeTcTBUU ¢ HacTosumu [IpaBunamu, He o3 gHee pabovero AHs, CIEeIyIOIIEero 3a
JHEM 3akirodeHus JJorosopa.

4.2. Jocryn Knuenrta k cucreme «MHTEpHET-0aHK» OocyIiecTBisieTcs mo Kanamy moctynma,
noanepxuBaeMomy Cucremoit J1bO.

4.3.  Joctyn Kimuenrta B cucteMy «MoOHIBHBINA GaHK»? OCylleCTBIsETCA MyTeM 3arpy3KH
KnreHnrom MOOMIIBHOTO MPHUIIOKEHHSI HA MOOMITBHBIHN Teae]oH.

4.4. bauk unpepocraBiusier Kmumenty poctynm k Cucreme JIbO mis  coBepiueHus
@unancoBbix wWwimm MHopmanmonHsix wu/mnu  CepBUCHBIX —OIEpanuii, NOpUHUMAaeT K
ucnonHenuto Pacnopspkenuss KnmeHnta Tonbko mMpu YCIOBHM BBINMOJNIHEHUs MneHTudukauuu

4 MNpepocTaBnaeTca Npu HANNYMUN TEXHUHYECKOW BO3MOMKHOCTU
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Kmuenra ¢ momompio mnpegycmorpeHHBIX JloroBopom Cpencts uaeHTHbuUKanuu, Cpencts
noarBepkeHus u CpelncTB ayTeHTU(DUKALINH.

4.5. Bxoa Kmuenra B Cucremy JIbO ocyniecTBisieTcs Mocjiae BbINOJHEHHS baHkoM
npouenypsl Unearudukanum Knuenra.

4.6. B mnpouecce perucrpanumu Knumenta B Cucreme [JIbO Knumenty npucBaumBaetcs
BpemeHnnblii napoiib, IEMCTBYIOIIMN 10 MOMEHTa u3MeHeHus ero Kimentom Ha Ilaposib npu
nepBoM noctyrne B Cucremy JIbO. BpemeHHblii maposib HampasisieTcss baHkom B Buie sms -
cooOIeHrss Ha HOMEp MOOWIBHOTO TenedoHa, ykazaHHbli Kiwentom B 3asBieHuu (mpu
3akmoueHuu JloroBopa B opuce banka)/ ykazaHHbIN KJIMEHTOM MpU OTKpbITHH CuerTa.

4.7. B cmydae TpeBBINICHHUS JTUMUTA MOMBITOK HEBepHOro BBoAa Kimentom JlormHa w/mimu
[Tapons mpu Bxoae B Cucremy [ABO nmoctym B Cucremy /IBO aBTOMaTH4ecku OIOKHUPYETCH.
Bozobnosnenne gocryna B Cucremy JIBO ocymectBisiercs Jt0OBIM HIKENEPEUHCICHHBIM
crocoooM:

4.7.1. nyTeM mpenoctaBieHus KIMEeHTOM MUChbMEHHOTO 3asBJICHHUS Ha BO30OHOBJICHHE
noctyma k Cucreme J1bO B ouc banka;

4.7.2. MyTeM CaMOCTOSITEILHOTO B0300HOBIeHHs nocryna kK Cucreme J[BO na Caiite
banka.

4.8. banHk BmpaBe NpPHUOCTAHOBUTH wHcmojb3oBaHue Kiumentom I[laposnss Ha ocHOBaHUU
TpeboBanusi KiueHTa, mnepenaHHOro crnocoOOM, TMO3BOJSIONIMM baHKy YCTaHOBUTH, YTO
TpeboBaHue ucxoaut ot Kimenra, a Takke B ciyyae Hanuuus y banka ocHOBaHUI cuMTaTh, YTO
BO3MO’KHO HECAaHKIIMOHUPOBaHHOE HcnoJib3oBanue Cucremsl JIbO ot umenu Knuenra.

4.9. JHna noarsepxkaeHus Kiumentom OUHAHCOBBIX Olepaluii, a TakXe OTIpaBKu
uH(popMalMOHHBIX coolmiennii B bank ucnonsiyercss O1HOPa30BbIi MapoJib, HANIPABISAEMBIN B
BUJIE SMs-coo0mIeHus/push-yBeromMmineHust Ha Homep MoOmiIsHOTO Tenedona Knuenra.

4.10. KuueHT 00s3aH MpoBEpSATh TEKCT SMS-co00IIeHus/push-yBenomineHus, coaepsKammii
OnHOpa30BBIN MAPOITh, & TAKKE KPATKYI0 HHPOPMAIIMIO O COBepIIaeMoil onepamun. KiueHt ve
JIOJKeH TMOATBepXkaaTh omepanuio OAHOpPa3oBbIM NaposieM, ecid uHGOpManus B Sms-
coo011ieHnH He coBragaeTr ¢ @UHAHCOBOI onepanyel, KOTOPY eMy HE0OX0IUMO MOATBEPIUTH.

4.11. KuueHT BnpaBe mpUOCTaHOBUTH Ucnoib3oBaHue UM Cucremsl /IO, nogaB B bank
COOTBETCTBYIOILIEE 3asIBJICHUE.

4.12. Hna Bo3oOHOBieHHus wucnoiab3oBaHusi Cucrtembl [IbO, NpHOCTaHOBIEHHOTO 10
ununuatuBe Knuenta, Knunent nepenaer B baHk 3asBieHHe O BO300HOBJIEHMM JOCTyNa K
Cucreme JIBO.

4.13. Bozo6nosnenue ucnonb3oBanus Knnentom Cucremsl /IbO ocymectsisercs bankom
HE Mo3/iHee paboyvero JHs, CIEAYIOLIEro 3a AHeM nofauu KimeHTom 3asBieHus.

5. TIOPSIJIOK TIPOBEJIEHUS OIIEPAITUI

5.1.  IlpenocraBnenne bankoMm ycioyr ¢ wucnonb3oBanueM Cucremsl JIBO  moxer
ocymecTBisAThes o Cueram Knnenta, oTkpbeIThiM B banke.

5.2. Ilpoenenue Onepauuii ¢ ucnoiabzoBanuem Cucremsl JIbO 10MKHO OCyHIECTBIAATHCA
Knuentom B ctporom coorBerctBuu ¢ JloroBopoM. Omepanuu ¢ ucnosib3oBaHueM CHCTEMbI
JBO cosepmiarorcss B mpezenax ocraTka cpeactB Ha Cuere, BbIOpaHHOM Kimentom mpu
coBepuieHn Onepanv.

5.3.  Jlna BemonHeHus PuHaHCcOBOM omnepanuu ¢ nomouipto Cucremsr JIbO Kiment
sanonusieT ¢popmy Pacmopsikenust B Cucreme [IBO, moamuceiBaeT Pacnopspkenue CpeacTtBom
MIOATBEPKICHUS U IPOU3BOIAUT OTIIpaBKy PacrnopsikeHus B baHk.

54. He mnoanucannoe CpenctBom mnoATBepxaeHus Pacnopsokenue w/wmu D) He
perucTpupyercs, u cuutaercs, 4ro KiuueHT oTkazazics oT nepenaun PacnopspkeHus, gaxke eciu
UM OBbUIH MTPOU3BEICHBI BCE OCTANIbHBIE JEHCTBUS, HEOOXOAUMBIE JIJIsl €T0 Mepeiayu.

5.5.  Mowmentom mnocrymienuss B bank Pacnopsokenns w/mnm DJ] cuMtaercs MOMEHT
peructpaunu Pacniopspkenus w/mnm D)1 ¢ BHECeHHEM BpeMeHU U JaThl 3anucu PacnopsbkeHus

15



w/umu O] B peectp pacmnopsbkenuid Cuctemsl JIBO. Bpems ompenensercs mo BpeMeHU
CHUCTEMHBIX YacOB allllapaTHBIX cpeicTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BPEMS.

5.6. B cnyuae, eciii mo KakuM-1u00 He 3aBHCAIMM OT banka w/wimm KnueHnTa npudnHam
(pa3pbIB cBs3M U TOMY Moj00HOE), KiueHT He moay4yus TOATBEPXKICHHE O pPErHCTpaluu
Pacnopspxkenust w/unu 9J] mubo yBenomiieHre 00 oTKa3e B perucrpauuu PacnopskeHus W/uiau
O/1, OTBETCTBEHHOCTD 3a YCTAaHOBJIEHUE OKOHYATEIbHOI'O pe3ysbTara nepenaun Pacniopsxenus
n/vm D]] Bozmaraercs Ha Kimenra.

5.7.  Kuuentr u baHKk mNpuU3HAIOT, 4YTO OJEKTPOHHBIE JOKYMEHTHI, YJIOCTOBEPEHHbIE
CpencTBoM NOATBEPKACHUS:

® DAaBHO3HAYHBI, B TOM YHCJIE UMEIOT PaBHYIO IOPUIUYECKYIO U JI0KA3aTEIbHYI0 CHILy C
AQHAIOTMYHBIMH TI0 COACPKAHHUIO U CMBICIY PpAac4YeTHBIMM JOKYMEHTaMH, IOJIUCAHHBIMU
coOcTBEHHOpPYUYHOH noanuceio Kinnenra;

e HEe MOryT ObITh ocmopeHbl bankom, KimeHTOM u TpeTbUMH NUIIAMH, WIH OBITH
IIPU3HAHBlI HENCHCTBUTEIBHBIMU 110 OCHOBAHUIO, YTO OHM IepellaHbl B baHK ¢ MCIOJIB30BaHUEM
Cucremsl /IO gepes cets «IHTEpHETY, HIIM COCTABIICHBI B JJIEKTPOHHOU (opMe;

e MOIYyT MHCIIOJIB30BaTbCcsl B KAdyeCTBE JOKa3zaTelbCcTBA B CyIe M B JAPYTHUX
rOCyIapCTBEHHBIX, U HETOCYIapCTBEHHBIX OpraHax, U OpraHUu3alHusix;

® JIOCTaTOYHBIM M  HaJuIeXkalmuM o0pa3oM  yJocToBepstoT npaBo  Kiwmenra
pacnopsiKatbCsl cpeicTBaMu, pa3MmelnieHHbIMU Ha Cuetax Kimenra, noakimroueHHbIX Kk Cucreme
JBO.

5.8.  CropoHbI pU3HAIOT, 4yTO Neperannbie bankom MHpopMannoHHbie onepanuu, B TOM
4HCJIe COAEPKAIUE B YCTAHOBJICHHBIX HAacTOSIIKUMU [IpaBunamu cirydasx 37€KTPOHHBIE U MHBIE
CpeACTBa, UCIONb3yeMble baHKOM ISl MOATBEPKIACHHUS TOJIMHHOCTH W/WIIM HEU3MEHHOCTH U
LIEJIOCTHOCTU HampapisieMblX KineHnTy MH(OpManuoHHBIX COOOLIEHUH, MPU3HAIOTCS PaBHBIMU
[0 FOPUIUYECKON CUJIE COOTBETCTBYIOLIUM JOKYMEHTaM B IUCbMEHHOM BHJIE, MOJIUCAHHBIM
YIOJHOMOYEHHBIMHU JIMLAMH, O(POPMJIIIEMBIM IIPU COBEPLICHUH aHAJIOTHYHBIX onepanuil B banke
mnuHo KiMeHToMm, M NOpOXKIAlOT aHAJOTMYHBbIE MM IpaBa M OO0S3aHHOCTU CTOPOH U MOTYT
CILyKHTb JJOKa3aTeIbCTBOM B CYJE.

5.9. Pacnopspkenust w/mnu 31 KnmentoB Ha BbmonHenue Omepanuii mo Cuery(am)
UCTIOJIHAIOTCS. B COOTBETCTBUU CO CPOKaMu BhInosiHeHUs: Pacniopsbxenuit n/nim 9/ Knuenros,
YCTAHOBJICHHBIMU  JEHMCTBYIOIIMM  3aKOHOJATenbCcTBOM  Poccuiickorn  ®Denepaumu st
pacnopspKeHHH Takoro poja. baHk BIpaBe MCIONHATH OTAENBHBIE pacropskeHus: KimeHToB B
peXrMe pealbHOTO BPEMEHH.

5.10. bank BmpaBe OTKa3aThb B HCIOJHEHHUHU 3aperUCTPUPOBAHHOrO PacmopshkeHus u/min
O/1 B ciyyasix, ykazaHHbIX B 1. 3.3.5 Hacrosimux [IpaBui, a Takke B CIEQYIOMIUX CIOydasx/mpu
YCIIOBUHU:

e KumenT Hapymmi TpeboBanus Hactosiux [TpaBu;

e mnpoBoaumas Ormepauus HE COOTBETCTByeT pexkumy Cuera HW/HMIM HCHOJIHEHUE
Pacniopstxenuss w/mnu 3] moBnekiao Obl HapylIEHUE YCIOBHM/COIVIAIIEHUH, 3aKIFOYEHHBIX
Mmexny bankom u Kiinenrowm;

e Pacnopsokenne w/wim O] TPOTUBOPEYUT JEHCTBYIOIIEMY 3aKOHOJATEIbCTBY,
HactoaumM [IpaBuiam, HopmMaTHUBHBIM akTaM banka Poccun w/minm BHYTpEeHHMM JOKYMEHTam
banka;

® 110 OCHOBaHMAM, IPeLyCMOTpeHHbIM DenepanbHbIM 3akoHOM oT 10.12.2003 Ne 173-
@3 «O BATFOTHOM PETYJIUPOBAHUH U BATFOTHOM KOHTPOJIE.

J B pe3yJibTaTe pealn3aliy MpaBujl BHYTPEHHEr0 KOHTpoIsl y paboTHHKOB baHka,
BO3HUKAIOT IOJO3PEHUs, YTO OIEpalus COBEpIIAeTCS B LENIX Jeraliu3aluu (OTMbIBaHUS)
JIOXOJIOB, TIOJTY4YE€HHBIX MPECTYIHBIM ITyTeM, UJIU (PUHAHCHUPOBAHUS TEPPOPU3MA.

5.11. KnueHT HeceT MOJIHYX0 OTBETCTBEHHOCTh 3a NMPAaBHJIBHOCTh PEKBU3UTOB Onepanuw,
yKa3aHHBIX UM IIpU ee mnpoBeaeHuu. B ciydae ecnu Onepanus Obina npousseneHa bankom 1o
peKBU3UTaM, OIKUOOYHO Yyka3aHHbIM Kimentom, KimeHT camocrosiTenbHO oOpamaercs K
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MOJIyYaTeIIIo0 TUIATEXka ¢ LEIbI0 BO3BpaTa JICHEKHBIX CPEJCTB WU B KPEAUTHYIO OpraHU3aluIo,
00CITy>KHMBAIOIYIO TIOTyYaTes epeBoa.

5.12.  Bce onepanuu B Cucreme JIbO oTpakaroTcs no MOCKOBCKOMY BPEMEHH.

5.13. bank ucnonuser Wupopmaunonnsie onepauuu no Cuery Kinmenta Ha OCHOBaHHMH
MOJYYEHHBIX M NPUHATHIX K MCHOJIHEHUIo pacnopsbkenuit Kmmenrta. Hamuuume B banke D]
Knuenra, conepxamero pacnopsbkenne Kimenra Ha ucnonnenue MHbopmMannoHHoi onepanuu
U HajsexamuM obpa3zom noaTBepkaeHHoro CpeacTBOM MOATBEPkKACHUS, ABiseTcs 1ia banka
JIOCTaTOYHBIM OCHOBaHHEM (€CIM HHOE HE MNpeayCMOTpeHO HacTtoAmumu IlpaBunamm) nms
ocyuiectBieHus: TubopmaimoHHo#i oneparuu.

5.14. bank noxarsepxaaet ucnonnenue Pacropsbxenunit Kimenra He no3anee paboyero s,
CJIEIYIOILErO 3a JIHEM MCIOJHEHUs PacniopsikeHuil OCpeICTBOM:

e npeacTaBieHUd Mo TpeboBaHuio KilMeHTa MCIOMHEHHOTO IUIaTeXHOr0 MOpyYeHUs Ha
OyMa)XHOM HOCHUTENIe C YKa3aHHEeM JaThl HCIOJIHEHMs, MpocTaBlieHWeM Iutamna banka u
MOJIKUCH YTIOJIHOMOUYEHHOro juna banka;

e u3MeHeHueM craryca JokymeHnrta B Cucreme 1bO;

e npencrasneHus Kinenty Boimucku no Cuery.

5.15. bank Brnpase B 1t000i1 MOMeHT noTpeboBaTh oT KineHnTta noanvucanue JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIE, SKBUBAJICHTHBIX IO CMBICIY U COJIEp’KaHUIO NepetaHHbM KimeHToM u
3aperucTpupoBaHHbIM bankom PacniopspkeHusM.

6. [TOPAJJOK OCYHIECTBJIEHMA ITEPEBOAOB C UCIIOJIbB3OBAHUEM
CUCTEMBI BBICTPBIX TIATEXEN

6.1. Knuenry, npucoeaunusiieMycs K IlpaBunam mnpenocTtaBieHHs JHCTaHIMOHHOIO
0AaHKOBCKOTO OOCTYXXHBAaHUS C HCIOJNB30BaHMEM cHuCTeMbl MHTepHeT-baHK ansi (Gu3ndecKux
JML, JOCTyIIHA BO3MOKHOCTb COBEpIIaTh IepeBoipl ¢ ucnosb3oBanueM CBII. IlepeBoasl ¢
ucnons3oBanueM CBII  ocymectBisitorcs 1o  tepputopun  Poccuiickoit  ®denepauuu,
KPYIJIOCYTOYHO (B peKMME pealbHOro BpeMeHH ), B Bamote Poccuiickoii @enepanuu B npeaenax
JUMHTOB ¥ OTpaHMYCHMI, YycTaHOBIeHHbIX Tapudamm banka, bankom Poccun wu
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

6.2. IlpoBenenue mepeBoJa BO3MOXKHO B Ciydae, €CiIM OaHK OTHpaBUTENsl W OaHK
MIOJTy4daTelnsl IEHEXKHBIX CPENCTB ABIAIOTCA yyacTHUKaMu CBIT.

6.3. bank npenocraBmser KiueHTy BO3MOXKHOCTH ocymiecTBisiTh B Cucreme J1BO
cienyrlue onepamuu ¢ ucrnoiaszopanuem CBI:

® OTHPAaBJIATH NEPEBOJIbI IEHEXKHBIX CPEJICTB CO CBOETO OAHKOBCKOTO (TEKYILEro) cyera
oTKpbITOro B baHke Ha cuer mosyuatens - (U3MYECKOro JUIA, OTKPbITHIA B baHke win mHOU
KpEAUTHOHN OpraHu3aluy, sistomnieiics ydactaukom CBII;

® OTIPABIIATH NEPEBOJBI AEHEKHBIX CPEACTB CO CBOETO CUETA, OTKPHITOIO B CTOPOHHEN
KpEAUTHON oOpraHuzauuu, spisitomeiics ydyactTHukoM CBII, Ha cBoif OaHKOBCKHM (TEKyIIHi)
CYET, OTKPBITHIN B baHke;

® OTHPAaBJIATH NEPEBOJIbI IEHEXKHBIX CPEJICTB CO CBOETO OAHKOBCKOrO (TEKYILEro) cyera
B cueT ormaTtel ToBapos/yciyr TCII;

® OTIPABJIATH NEPEBOJBI ACHEKHBIX CPEACTB CO CBOET0 0AHKOBCKOIO (TEKYIIEro) cuera
B Or0/KeTHYIO cucteMy Poccuiickoit denepanum;

e [I0JIy4yaTh IIEPEBOJABI JEHEXKHBIX CPEeACTB, nocrynusmue nocpeacrsoM CBII, Ha cBoit
0aHKOBCKUH (TEKyILUi) cUeT.

baHk He mpuHHMMaeT MepeBOIbl IEHEXKHBIX CPEICTB Ui 3a4ucieHus B ajapec Knuenra B
ciydae, ecnu y KimeHra oTcyTcTByeT OTKpHITHIH B baHke OaHkoBCkuil (Tekymmii) cueTr (Ha
MOMEHT COBEPIICHHs] OTIPABUTEIEM COOTBETCTBYIOIIETO INiepeBoja B Moib3y KimeHra
nocpeactsoM CBII).

6.4. 3a mpoBeaeHue mepeBoAoB C wucnonb3oBaHuem CBII bankom MokeT B3UMaThCA
KOMHCCHOHHOE BO3HArpaxxJeHue corsiacHo Tapudam, 1eicTByIOIMM Ha MOMEHT nepeBoaa. [Ipu
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nepeBogax camomy cebe ¢ wucrnoib3oBaHueM CBIl  1OMOMHUTENBHO MOXET B3UMAThCSA
KOMHCCHOHHOE BO3HArpaKJCHUE CTOPOHHEN KPEIUTHONW OpraHU3aliy.

6.5. bank npenocrasisier Knuenty B Cucreme JIbO Bo3moxkHocTh ycraHoBUTH AKDB
«/epxaBa» ITAO B kayecTBe 0OaHKa MO yMONYaHHMIO. YCTaHOBKa baHka Mo yMOJYaHUIO
ocymiecTtBisiercss B pazaene «PUO kmmenta» — «Hactpoiiku nepeBogoB» — «Cucrema
ObICTpBIX TUIaTeXeW» miam B pasgene «Hacrpoiiku» — «Cucrema OBICTPBIX IUIaTEXKEH» B
MOOUJILHOM MPHUJIOKEHUU.

6.6. bank npenocrasisier Knuenry B Cucreme JIbO B0O3MOXKHOCTh ycTaHOBUTH CueT, 1o
KOTOPOMY 3alpOChl Ha CIUCAHUE JIEHEXKHBIX CPEICTB OyIyT BBIMOJHATHCS B aBTOMAaTHYECKOM
pexxuMe 0e3 BBoJa ogHOpazoBoro maposst. Beibop Cuera ocymectBisiercst B pazaene «DUO
KIMeHTa» — «HacTpoiiku nepeBo1oB» — «CucrteMa OBICTPBIX IIATEKEH.

6.7. Jns ocymectBieHus mnepeoga ¢ wucnonbzoBanueM CBII Kmment odopmiser B
Cucteme JIBO cootBeTcTByIomee PacmopsbkeHne o TepeBoje JICHEKHBIX CPEICTB (ITyTeM
3aMoJIHEHUST HEOOXOAMMBIX JUISI COBEpIICHHUS TIepeBOJa CBEACHUH B IOCIIEAOBATEIBHO
0TOOpaxkaeMbIX SKpaHHBIX (hopMax), KpoMe MepeBoIoB B cueT oriarsl ToBapos/yciayr TCII:

e ykaspiBaer Cyer, ¢ KoTOporo OyAeT MpOHW3BEIAEH NEPEeBOJ WIM Ha KOTOpBIA Oyner
MIPOM3BE/ICHO 3aUKCIICHHE MTEPEBO/Ia;

e ykaspiBaeT Muentudukarop (Homep MoOUIBHOrO TenedoHa MOTydarens ACHEKHBIX
CpeZCTB) MpH TepeBoje cede uin apyromy ¢usndeckomy ymiy. [Ipu coBepiienun nepeBoaa B
MOOUJILHOM MPHIIOKEHUU HOMEp TeleOHa MOXKET OBITh BEIOpAH U3 CIHCKA KOHTAKTOB;

e BpIOMpaeT OAMH M3 JOCTYymHBIX OaHkoB-ydyacTHUKOB CBII B kadecTtBe OaHka
noJryyaresnst (CTOpOHHEro 0aHka, B KOTOPOM OTKPBIT CUET MOJy4yaTelis) Win OaHKa OTIpaBUTENs
(cTOpoHHEH KpeIuTHOW OpraHu3alui, B KOTOpOM OTKpHIT cyer KimeHTa) mpu mnepeBoaax
camomy cebe. [Tpu aTom, ecu mosryuarenem cpencts B CBIT ycTtaHoBieH 0aHK IO YMOJTYaHUIO,
Knuenty npennaraercss BbIOpaHHBIM modyyareneM OaHk. B ciywae, ecnu cuer monydarens
JIEHEXKHBIX CPEJICTB OTKPBIT B KPEAUTHOW OpraHu3aluu, He sBisonieiics ydactaukom CBII,
coBeplIeHHe nepeBoja ¢ ucnoiabzoBanuem ChII Ha yka3aHHBIN cueT HEBO3MOXKHO. AKTYaIbHBIN
cnucok 0ankoB-yuacTHUKOB CBII pa3zmerien Ha caiite HCIIK;

e wmackupoBaHHoe @DPUO mnomyuatens ompenensieTcs aBTOMaTHYECKH IOcie BbIOOpa
0aHKa Mmoyyyarters;

e yKa3bIBaeT CyMMy ImepeBoja. [Ipu BBOJe CyMMBI IepeBojia OTOOpa)kaeTrcs pa3Mep
komuccuu. bankamu-ydyactHukamu CBII MoryT ObITh yCTaHOBIJIEHBI JONOJHUTENbHBIE JTUMHUTHI
10 CyMMaM I1epEBOA;

e mpu HEOOXOAMMOCTH YKa3bIBaeT COOOIIEHHE MojyyaTento (cooOuieHue Oyner
0TOOpaxkaThCsl B HA3HAUEHUU TIIaTEXKa).

PacriopsbkeHne o mepeBofie JEHEXHBIX CPEeACTB B cueT omiaTel ToBapoB/ycayr TCII
dopmupyercss Kiimentom B Cucreme /IbO myTtem ckanupoBaHus cooTBeTcTBYyRolero QR-kona
CBII nnu ¢ aBToMaTuyeckuM (pOopMHUPOBAHMEM PEKBU3UTOB MPU YCIOBUU paHee 0pOpPMIICHHON
[Moamucku CBIT (mpu TeXHUYECKOW BO3MOXKHOCTH).

PacniopspkeHre o mepeBojie JEHEXHBIX CPEIACTB B OIOJUKETHYIO cucteMy (opMupyercs
Knuentom B cucreme JIBO mnyreM yka3aHHs yHHKaJIbHOIO MJEHTH(PHUKATOpa HAYMCIICHUS
(YUH).

ITocne noareepxkaenus nepesonaa Ilapomem KinneHT MokeT mpoCMOTPETh CTAaTyC MepeBoJa B
UCTOPUH OTIEpalluil UIIH BBIMHUCKE MO CUETY WIIM KapTe, C KOTOPO# ObLT COBEPIIEH MEPEBOI.

6.8.  bank Ha ocHOBaHMM nosydeHHOro oT Knmenra Pacriopsokenust:

e U1 TOATBEPKIEHUS HH(OpPMAMM O TOJydaTesle JEHEXKHBIX CPEACTB COIJIACHO
ykazanHoMy Kimentom B Cucteme Mnentudukaropy, HarpapisieT COOTBETCTBYIOIIUI 3aMpoc B
HCIIK. Ortnpaienre nepeBoda JICHEXKHBIX CPEICTB OCYUIECTBISETCS TOJBKO B Ciydae
HNOATBEPXKIeHUS HH(OPMAIIMK O TToTyyaTese JeHeXHbIX cpeacTB co croponbl HCIIK;

® OCYIIECTBISIET MPOBEPKY NOCTATOUHOCTH JEHEKHBIX CPEICTB (CyMMBI IEepeBOia U
CyMMbl KoMuccuu (mpu Hannuuu)) Ha Cuere, ykazaHHOM KiMeHTOM B KadecTBe MCTOYHHKA
nepeBoga. [Ipu orcyrcTBMM Ha MOMEHT NpoBepkH Ha (CueTe JEHEXHBIX CPEACTB B CYMME,
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JIOCTaTOYHOM JUIsl OCYIIECTBJIEHUSI MEpeBO/Ja M OIUIaThl KoMuccuu (rpu Hanuuuu), baHk He
OKa3bIBACT YCIYTY IO mepeBoay U mHpopMupyer o0 3tom KimeHTa mocpeacTBOM OTpasKeHUs
uH(popMalnu B 3KpaHHOl Gopme B Cucteme.

6.9. Ilpu mocrymieHuM 3ampoca Ha CIHCaHUE JEHEXHBIX CPeACTB co cuera Knumenra, mo
KOTOPOMY HE YCTAHOBJIEHO COIVIACHE Ha CIIMCAHUE B ABTOMAaTUYECKOM PEKHUME, COIIACHO 1. 6.6
Hactoaumx IlpaBun, noarBepxkaeHue ocymectsisiercss B Cucteme JIBO no kaxaomy wus
MOCTYNHMBIINX 3aIIPOCOB.

[Ipu otmpaBke 3ampoca Ha CIIMCAHUE JEHEKHBIX CPEICTB CO CUYETA, OTKPHITOIO B CTOPOHHEH
KPEAUTHON OpraHu3alliK, MOXET NoTpeOOoBaThCs MOATBEpXkAeHUE crucaHus B cucreme [1bO
CTOPOHHEN KPEIUTHON OpraHu3alrH.

6.10. B nemsx ucnosHeHusi PacnopsokeHuss 0 MepeBOAE JICHEKHBIX CPEJCTB MOCPEICTBOM
CBIl bank ¢opmupyer or umMeHu KimeHTa MIATeXHBIM MOKYMEHT M Ha €ro OCHOBaHUU
OCYILECTBIISIET IEpeBOJ ACHEXHBIX cpeactB depe3 CBII B COOTBETCTBUM C PEKBU3UTAMHU,
yka3zaHHbIMU KieHToMm.

6.11. Ilpu noctymieHun B moJib3y KinMeHTa JEHEKHBIX CPENICTB, OTIpaBIeHHbIX KineHTy
1o uACHTUHUKATOPY ¢ ucrnonb3oBanuem CBIT:

. 0aHKOBCKMM CU€TOM, Ha KOTOpBIM KiueHTy OyayT 3a4uCisThCA MOCTYIUBIINE
JIEHEXKHBIE CPEJICTBA, SIBIISAETCA OAHKOBCKUM (TEKYIIUI) CUET.
. npu Hamuunu y Knwmenra 0osee OJHOTO TEKyIIero cyera baHK MpemrocTaBisieT

Knuenty B Cucreme /IbO BO3MOKHOCTH ONPEAETUTH CUET IS 3aUUCIICHUS ICHEXKHBIX CPEIICTB.
VYcraHoBka cuera ocyuiectBisercs B pasaene «®PHUO kmuent» — «Hactpoiiku nepeBogos» —
«Cucrema OblcTpbix Muiarexxeit». Ecnu Knuent He BbiOpan Cuer ais 3a4MCIIEHUS JIEHEXKHBIX
CPEACTB, TO IO YMOJYaHHUIO JCHEKHBIE CpeACcTBa OyayT 3auydcCiieHbl HAa TEpBBIA MO aare
oTKpheITU nercTByrommii Cuer Knuenra.

® 3aUUCIIEHUWE TIOCTYNHMBIIEIO I€peBOja Ha  OaHKOBCKMM  (TEKyLIWil)  cYer,
ocyiecTBisieTCs baHKOM B pekuMe peaabHOro BpeMEHH.

6.12. Ilpu nonbzoBanuu CBII KineHT BbIpaxkaeT cBoe coriacue:

e Ha nepenauy uHpopmanuu o HeM HCIIK, yuactaukam CBII, kiaMeHTaM y4acTHUKOB
CBII (mnaTenplyKy 1o onepamnun);

® Ha 3auUMCIEHHME JCHEKHBIX CpEACTB, MOCTyNUBIIMX C ucnosb3oBaHueM CBII, B
NOpsIIKE, IPELYCMOTPEHHOM I1.6.9 HacTosamux [Ipasu;

® Ha WCIONb30BaHME HoOMepa MoOuibHOro Ttenepona KimeHra B KauecTBe
uAeHTU(UKATOpa JUIsl 3a4UCIICHUs JEHEKHBIX CPEACTB Ha OAHKOBCKHUH (TEKyIIMi) cueT - mpu
COBEpLIEHNH B NTosb3y KimenTa neHexHbIx nepeBooB nocpenctsom CBII.

7. I[TOPAJJOK YBEJOMIJIEHUMA KJIIMEHTA Ob OIIEPAIINAX, COBEPIHEHHBIX
I10 CHETY C UCIIOJIb3OBAHUEM CUCTEMBI 150

7.1. B coorBercTBUM C 3aKkoHOAATENbCTBOM Poccuiickoin @enepannn baHk yBegomisier
KnuenTa o pacxoassix onepanusax mo ero Cueram. ¥Yeenomienue KinueHra o cnucaHuy CpezcTB
co Cuera mmbo otTkaze B coBepumieHnn Omnepauuu 1o CyeTy OCYIIECTBISETCS IyTEM
ycraHoBineHuss B Cucreme JIbO  cratyca  pacyetHoro  pokymeHta  «lIpumAr
bankom»/«Mcnonnen»/«Bo3Bpaiiieny. YBeIOMIEHUS O PACXOIHBIX OMEpalUsiX M0 UHBIM cueTaM
OCYILIECTBIISICTCSI B COOTBETCTBMM C JOrOBOPOM OaHKOBCKOT'O CUE€Ta/IOrOBOPOM OaHKOBCKOI'O
BKJIaJ[a, HA OCHOBAaHUU KOTOPOT'O OTKPBIT CYET.

Knuent cornacen ¢ tem, uro npucBoeHue craryca «Mcnomnen» B Cucreme JIbO sBnsercs
HaJule)kamuM  yBeomiieHneM bankom KimmeHta o coBepmieHMn baHKOM COOTBETCTBYIOLIEH
Onepannu no Cuery.

7.2. KnmeHT MoeT BbIOpaTh B KadeCTBE MOMOJHUTEIHLHOTO CIOco0a yBEAOMIICHUS 00
Omnepamusix CBII, coBepmiennbix mo Cuery ¢ ucnonbs3zoBanueM Cucremsl [1bO, mo6oit
HUKeTlepeurCIeHHBINA CrI0c00:
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7.2.1. mOCpeACTBOM HAaIpaBJICHHUS SMS-COOOIEHUH Ha HOMEP MOOWJIBHOTO TenedoHa
Knuenra (nmpu ycnoBuum Hammuua y Kimenrta mnopxmoueHHoro MoOuipHOro OaHka, sSms-
yBeAoMIIeHHs noAKIrovaTes Kiimentom camoctosTenbHo B MoOuiIbHOM OaHKe);

7.2.2. mocpenctBoM HampaBieHusi Push-yBemomienuidd (mpu yCIOBHM HalW4Hs Yy
Knuenra nonkmouenHoro Mob6umibsHoro 6anka, Push-yBenominenus noaxmouarorcs Kinnentom
CaMOCTOSTEIIbHO B MOOMIIBHOM OaHKE).

7.3.  VYBemomiieHMe O coBepuieHHOM Omnepauun ¢ wucnoias3oBanuem Cucremsl JIbO
cuMTaercs noiaydyeHHbIM Kimentom:

7.3.1. B MmomeHT nocrtyna Kmuenra k Cucteme J1bO, 3aduKCUPOBAaHHOTO TIPOTPAaMMHBIM
obecrnieuenneM banka;

7.3.2. ¢ MOMEHTa OTMPABIICHUS SMS-COOOIICHMS, YKa3aHHOTo B I. 7.2.1 HacTosmmx
[TpaBui, 3ahuKCHPOBAHHOTO MPOTrPaMMHBIM oOecriedeHrneM banka,

7.3.3. ¢ MoMeHTa oTipasieHuss Push-yBemomiienusi, ykazaHHoro B 1. 7.2.2 HACTOSIIUX
[TpaBwi1, Ha MOOMIIEHOE yCTpoiicTBO KinenTa.

7.4. Kuament o0s3aH mpenocTaBUTh baHKy IOCTOBEpHYIO MHGOpPMALUIO IS MOITYYCHHS
yBEJIOMJICHHI O coBepieHHOM Omepauuu ¢ ucnosibzoBanueM Cucrtemsl J[BO, npu u3mMeHeHUn
uH(pOpMallMK, YKa3aHHOW B HACTOSIIEM IIyHKTE, CBOEBPEMEHHO TMpeaocTaBuTh B baHk
0OHOBJIEHHYIO0 HH(POPMAIIHIO.

7.5. Kument BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB TOJNyYEHHUs YBEIOMIIEHUH 00
Onepanusx, coepiuieHHbIX Mo Cuery ¢ ucnonb3zoBanuem Cucremsl J[bO, u3 mpenioKeHHBIX
bankoM, a Takke B 1000 MOMEHT H3MEHHMTH CIOCOO IMOJIy4YEHHUs YBEIOMIICHHH, MOJaB
COOTBETCTBYIOIIIEE 3asiBJicHUE B baHK.

7.6.  YBemomienue o0 Omnepanusix, copepiieHHbIX Mo Cuery ¢ ucmnoiab3oBaHueM CHCTEMbI
JBO, ciocoboM, ykazaHHbIM B IyHKTe 7.1 HacTosmux IlpaBui, ocymectsisercs 6e3 B3UMaHuUs
baHKOM KOMUCCHMOHHOTO BO3HArpakIeHHUs. 3a MPEAOCTaBICHHUE YBEJIOMIICHHUN, YKa3aHHBIX B
nyHktax 7.2.1 - 7.2.2 nactoamux IlIpaBun, bank BmnpaBe B3MMaThb BO3HATPAXKICHHE B
cooTBeTcTBUH ¢ Tapudamu.

7.7. B nensx cHmwkeHus puckoB HecankimonupoBaHHbIx Omnepaiuii, COBEPIICHHBIX IO
Cuery(am) c¢ wucnonb3oBanueM Cucrembl JIbO, KimeHnty HeoOX0IMMO CBOEBPEMEHHO
3HAKOMUTBCA C YBEIOMJICHHSMH, MPHUIIEAIINMA Ha HOMEp MOOMJIBHOTO TenedoHa W/Win
ocyuiecTBiATh goctyn k Cucreme J150.

7.8.  KuueHr o0s3yercs obecrneunTs Hanuue B baHke KOHTakTHON MH(pOpMalLU 0 HOMEpe
MOOWIBHOrO TenedoHa, HEOOXOAMMOM JJs HampaBlieHHs YBEJOMJIEHHH O COBEpLICHUU
Omnepanuit mo Cuery(am) ¢ ucnonszoBanuemM Cucremsl JIbO cnocobamu, yka3aHHBIMU B ILII.
7.2.1 - 7.2.2 nHacrosamux IlpaBun, m noaaepkuBaTh UX B aKTyaJlbHOM COCTOSIHMM, €CIH
yKa3aHHbIN crioco0 yBenomiieHus: BbiopaH Kirenrom.

7.9. B cinyuae u3aMeHeHHs HOMepa MOOMIBHOTO TenedoHa, mpeaocTaBieHHoro B bank ams
nonydeHusi Kimentom yBemomsienuit 00 Omepanusx, coBepumieHHbIX 10 Cuery(am) ¢
ucnonb3oBanueM Cucremsl JIBO, KinmeHT 00s3aH CBOEBpEMEHHO IpeJCTaBUTh B baHk
U3MEHEHHYIO HH(OPMAIHIO.

W3meHeHne nHpopmalnuu o HoOMepe MOOUIIBHOTO TenedoHa MPOU3BOAUTCS MyTEM MOJauu B
baHk nmuceMeHHOro 3asiBleHUs Ha OyMa)KHOM Hocutesie B oduc baHka W/uiaM B 3JIEKTPOHHOM
Bupe 1mo Cucteme J15O.

Jlo momeHnTta mnpenoctaBieHus Kimentom B baHk u3MeHeHUN KOHTaKkTHOM uHGopManuu
Croco0OM, YKa3aHHBIM B HacTOsAIIEM MyHKTe, KiIMeHT npuHuUMaeT Ha ce0sl pUCKH, CBSI3aHHbBIE C
HernpeacTaBieHrneM banky wHbopManuy 00 U3MEHEHMH HOMEpa MOOWIBHOTO TeiedoHa W/Hin
ajzipeca 3JIEKTPOHHOM MMOYTHI.

7.10. Knument oOs3yercs cojiepxaTb TEXHUYECKHE CpelacTBa (MOOWUIBHBIA TenedoH,
HOYTOYK, KOMIIBIOTEp, IUIAHIIET), OOECleYMBaIONIMEe BO3MOXKHOCTb IOJNyuyeHHs OT baHka
yBEAOMJIEHHI O coBepuieHuu Kaxaoil Omneparuu no Cuery(am) ¢ ucnoib3oBaHueM CHCTEMbI
JBO cnocobamu, ykazaHHeiMdH B 1. 7.1 - 7.2 nacrosmux [IpaBuin, B ucnpaBHOM pabodem
COCTOSIHUU. B cilydyae HencrnpaBHOCTH yKa3aHHBIX TEXHHUUECKUX CpelcTB, KiMeHT npuHuMaeT Ha
ce0s1 pUCKH, CBSI3aHHBIE C HeMoNMyuyeHreM oT banka yBegoMieHuit o copepiienuu Oneparuii no
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Cuery(am) c¢ wucnonb3oBanueM Cucremsl JIbO cmocobamu, ykazaHHbiMH B m. 7.1 - 7.2
Hacrosimux [IpaBuir.

7.11. KiMeHT caMOCTOSTEIBHO U 3a CBOM cyeT 00eCIEeYMBAET U OILUIAYMBAET TEXHHYECKUE,
MPOrpaMMHBIE ¥ KOMMYHHUKAIIMOHHBIC PECYPCHI, HEOOXOIUMBIC NJISi OPTaHW3aIUU TOTyYeHUS
HarpaBjsieMbIX baHkoMm yBemomieHui o coBepuieHun Oneparuii ¢ ucmoiab3oBanueM CHCTEMbI
JBO.

8. MEPEI T10 BE3OITACHOCTU UCITOJIb3OBAHUA CUCTEMBI IO

8.1. B mensx cCHIWKEHUS PUCKOB YOBITKOB B pe3yJIbTaTe HEMPABOMEPHOTO HCIOJIb30BAHUS
Cuctembl KnueHT 00s13aH BeIMONMHATE Pekomenaauu o 6e3omacHoctu padbotsl B Cucteme J[bO
(ITpunoxxenune Ne 1 x nHacrosium [IpaBunam).

8.2. B cmyuae Komnpomeranmu CpencrtBa ayreHtudukanuu, Cpencrsa uaeHTAPUKAIAN
u/umn CpencTBa MOATBEPKICHUS (B TOM YHCIIE YTPAThl, HE3aKOHHOTO MCIIOJIb30BAHUS TPETHUMU
JUIAMH U T. [.) W/WIA UX UCIOIb30BaHUs 0e3 100poBosbHOrO cornacust Kiuenra, coBepiieHus
Hecankumnonuposannoii onepaunu Kinent o6s3an:

8.2.1. HampaButh yBenomiieHue B baHk WM MO3BOHUTH HA TOPSUYIO JIMHUIO 0 TelepoHaM
+7 (495) 380-04-80 wnum 8 (800) 302-04-80 6ecmuiatHo no tepputopun Poccuiickoit deneparmn
(exxenueBHo ¢ 8:00 go 19:00 mo MOCKOBCKOMY BpeMEHHU, KPOME BBIXOIHBIX M MpPa3IHUYHBIX
JHEW) He3aMeMIUTEeNbHO mocie  oOHapyxeHus ¢akta Kommpomeranmn  Cpenctsa
ayTeHTU(HUKAIMK/UIESHTU(PUKAIIMN/TIOATBEPKICHUS, w/nnu ux KCIIOJIb30BAHUSA oe3
no6poBoabHOTO cornacust KimenTa, n/unn coepiienus: HecaHKmoHUPOBaHHOW orepanuu, He
MO3JHee [HA, CIEAYIOUIero 3a JHeM moayuyeHus oT banka ysemomienus o ®dunancoBoit
onepanuu, coBepiieHHoi no Cuery ¢ ucnonaszoBanrem Cucremsl J[BO.

[Ipu nonyuenun ot Knmenra cooOuieHus o0 yTpare u/unu kommpometarnuu Kirodeit
bank Hemeenno 6sokupyet goctyn Knuenrta B Cucremy. Ilpuocranosnenue padotsl Kiinenra
B Cucreme /IbO He mpekpamiaer o0s3arenscTB Knuenta u banka, BO3HUKIINX 0 MOMEHTA €e
npuoctaHoBieHus. [Ipu momade Kimentom coobmenuss banky o0 yrtpare/Kommpomeraruu
[Tapons no tenedony KineHt o6s3aH nmoaats nucbMeHHOE 3asBiieHue o O6mokupoBke [lapomns B
Cpok He mo3aHee 3 (Tpex) pabounx JHEH C 1aThl COBEPILICHUS 3BOHKA.

8.2.2. WN3menuts aeiictByronmii [laponb, UCmonb3ysi COOTBETCTBYIOLIME BO3MOXKHOCTH
Cucremsl.

8.3. o momenta mnoctymienuss B bank ysenomnenuss o Kommnpomeraumu Cpencrtsa
ayrentudukanuu, Cpencrsa uaeHtudukanuu u/win CpeacTBa MOATBEPKACHUS (B TOM 4HCIE
yTpaThl, HE3aKOHHOTO WCIOJIb30BAHUS TPETHUMU JIMLIAMHU | T. [JI.) W/WIU UX UCIIOJNb30BaHUs 0e3
noOpoBonbHOro  cornacus  Knmenra, cosepmiennn HecaHKIMOHMpPOBAaHHOM — omepanuu
OTBETCTBEHHOCTh N0 OmnepanusmM, coBepiieHHbIM 110 Cuety ¢ ucnonb3zoBanuem Cucrtemsl /b0,
HeceT KineHrT.

8.4.  bank BmpaBe 0e3 mpeaymnpexaAeHUs MPEKpaTuTh ucnonb3oBanue Kinentom CucreMsl
JABbO (GnoxkupoBaTh) MO COOCTBEHHON WHHUIIMATHMBE B ciiydae Hanmuuus y banka ocHoBaHuUM
noJiaraTh, 4To Bo3MoxkHa Komnpomeranus Kirouei.

8.5. ®opmupoBanue HoBoro CpencrtBa ayreHTu¢ukauuu, CpenacrBa UAECHTH(UKAIMU
u/umn CpencTBa MOATBEPXKACHUS OCyllecTBiserca aubo B oduce banka Ha ocCHOBaHUU
MMCbMEHHOTO 3asiBiieHus Knuenra.

8.6. B memsx Bo300HOBIIEHUSI paOOThI, MPUOCTAHOBICHHON B CIIy4asXx, YKAa3aHHBIX B ILIL.
8.2 u 8.4 IlpaBwi, Knuenr pomkeH oOparutbes B bank ans momyuyenuss HoBoro Ilapons c
MUCHhMEHHBIM 3asiBIICHHEM O BO3OOHOBIEHUH OOCITYKUBAHHUS.

8.7.  bank Bo3oOHOBIsIeT paboty Kimmenra B Cucreme JIbO Ha OCHOBaHWM MHUCHMEHHOTO
3asBieHus KiumeHTa, COCTaBIeHHOro Ha OyMa)KHOM HOCHTENe, HE TO3JHee pabdoyero IHs,
CJIEYIOIIETO 3a JHEM IOJIyYeHHsI TaKOro 3asiBICHUs, JTUOO HAa OCHOBAHUHU CaMOCTOSITEIBHBIX
nencTBuii, ocymectBieHHbIx Kinuentom Ha Calite banka.

8.8.  DOkcruryaranvoHHas JOKymeHTauus g KimeHrta, peryiaMeHTHpyromas IOpsIoK
pabotet B Cucreme, pasmenieHa Ha caiite banka B cetu UMHTepHer mo anpecy
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https://www.derzhava.ru. B cimy4ae wu3MeHEHHMsS SKCIUTyaTallMOHHON JOKYMEHTAIlMM TIpH
OOHOBJICHHH MpOTrpaMMHOr0 obOecrieueHus: CucreMbl baHK pa3Memaer akTyalbHYIO BEPCHIO
JIOKYMEHTAIMU 10 yKa3aHHOMY aJIpecy.

8.9. Ilpu nonyyenuun ot Knuenra yBeaoMiieHUs, YKa3aHHOTO B MyHKTe 8.2.1. HacTosmmx
[TpaBu1, mocse oCylecTBICHHS CIIHUCAHUS IEHEXKHbIX cpelicTB co Cuera bank HezaMeATUTENbHO
HAIPABIISET B KPESAUTHYIO OPraHU3aINI0, 00CITYKUBAOIIIETO MOIy4aTessl CPEICTB, YBEIOMIICHUE
O TPHUOCTAHOBJICHUM 3a4YUCIICHUS JIEHEXKHBIX CPEJICTB Ha CuUeT moiydarenas mno ¢opme u B
MOpsIIKe, KOTOPBIE YCTaHOBJICHBI HOPMAaTUBHBIM akToM banka Poccun

9. BO3HAT'PAXXIEHUE BAHKA

9.1. Pazmep u mopsaok ymiaTtel KiIMeHTOM KOMHCCHOHHOTO BO3HArpaxaeHHUs 3a
npenocTasieHrue bankom yciryr B coorBeTcTBrH ¢ [IpaBuinaMu ycranaBnuBaroTcst Tapudamu.

9.2.  Omnara ycnyr banmka npousBoautcs mnyrteM crnucanuss co Cuera Kimenra nHa
OCHOBAHHMU MHKACCOBOT'O IMOPYYEHUS WM OAaHKOBCKOTO OpJepa CyMM BO3HarpaxaeHus banky B
MOMEHT OKa3aHHUs yCIIyTH, €CIIM MHOE He ycTaHoBIeHO Tapudamm.

9.3. Ilonyyennas bankom rutata 3a pakTHYeCKH OKa3aHHYIO BaHKOM yciyry BO3Bpary He
TIOJJICXKHT.

10.  YPET'YJIMPOBAHMUE PA3HOI'JIACUN

10.1. Cnopst no oroBopy CTOpOHBI paccMaTpuUBalOT B COOTBETCTBUU C JICUCTBYIOIINM
3aKOHOJ1aTEJILCTBOM, PYKOBOJICTBYSCh 3aKOHOAaTenbcTBOM Poccuiickoit denepanumu.

10.2. B cunyuae Hecornacus Knuenra ¢ aeiictBusimu banka, CBSI3aHHBIMH C MCIIOJHEHUEM
bankom Pacnopspkenuii, Knmuent B teuenue 10 (mecartu) pabouux JHEH CO JHS COBEPIICHUS
Onepauuy npencTaBiser (HampasiseT) B IMojpasjencHue baHka NUCbMEHHOE 3asBICHUE C
u3NoKeHueM cytu npereHsuu. [Ipu orcyrcTBum obpamenus Kinuenra B bank B cpok, ykazaHHBIN
B HacTosieM nyHkre, Onepanus, coBepuieHHas no Cyery c¢ ucnonb3zoBanuem Cucrems J[bO
u/unu coBepieHHas o Cuery Ha ocHOBaHMM PacriopspkeHus: mepeaHHOrO ¢ MCIOJb30BaHUEM
Cucremsl /1bO, cunraercs noareepkaeHHoN KiueHntom.

10.3. Paccmotpenue mnperensuii B banke ocymectBisercs B TeueHue 30 (TpuanaTtH)
KaJICHJapHBIX JIHEU C 1aThl MTOJIyYE€HUS IPETEH3UH OTHOCUTENBHO onepanuii mo Cuery.

10.4. bank Brnpase 3anpocuts y KimeHTa npeaocraBieHue TOMOIHUTEIbHBIX JOKYMEHTOB U
uH(popMaluu, HEOOXOAMMOM MJii BCECTOPOHHEro paccMoTpeHus IlpereHsuu, B TOoM uymclie
JOKYMEHTBI, TOATBepxkjatomue obOpamenue KiueHTa B IPaBOOXpaHUTEIbHBIE OpIaHbI
Poccuiickoit @enepanuu.

10.5. Kunuent o6s3an no 3anpocy banka npenocTaBUTh TOKYMEHTBI, KOTOPbIE HEOOXOIUMBI
banky m1g BcectopoHHero paccmorpenus [Iperensun.

10.6. B ciyuae HempencTaBieHus B baHk HE0OOXOIUMBIX JOKyMeHTOB B TeueHue 7 (Cemmu)
KaJICHIApHBIX JTHEW ¢ MOMeHTa 3amnpoca bankom y Kimmenra Henoctarommx JOKYMEHTOB baHk
COCTaBISIET MOTHBUPOBAaHHBIM OTBET O HEBO3MOXXHOCTH oOmpoTecToBaHus Ornepanuu u3-3a
HEJ0CTAaTOYHOCTHU MPe0CTaBIeHHBIX KIIMEeHTOM JOKYyMEHTOB IyTeM HalpaBiIeHUsI TUCbMEHHOTO
yBeaomienus Knuenry.

10.7. Ecmu B xome paccmotpenus Ilperensmm Kiuenta y banka mo 0OBEKTHBHBIM
NPUYMHAM BO3HUKAIOT CIIO)KHOCTH B PACCIIEJOBAHUU OOCTOATENBCTB, B TOM YHCIIE CBSI3aHHBIE C
3anpocoM baHKOM HEOOXOAMMBIX JIOKYMEHTOB, TO CpPOK €€ pacCMOTPEHHUS MOXKET ObITh
yBenu4eH, Ho He O6onee ueM Ha 30 (Tpuanars) KaneHaapHBIX THEH.

10.8. Ilo wutoram paccMOTpeHHS M, B 3aBUCUMOCTH OT MPHUHATOrO peuieHus, Ju0o
ynoBieTBopsieT nperensuto Kimenra, mubo nepenaer KinueHTy mHCbMEHHOE 3aKIIOYEHHE O
HE0OOCHOBAHHOCTH €TI0 IPETEH3HUH, OJIMUCAHHOE YIIOJTHOMOUYEHHBIM paboTHIKOM baHka.

10.9. B cnyuae npunarua bankom pemenus o Bo3MmemeHuMM KiueHTy ocmapuBaeMoid
cyMMbl, baHk nepeuncnser ocnapuBaemyio cymmy Omepanuu Ha cuyer Knuenrta B TeueHue 3
(Tpex) pabouux AHEN ¢ JaThl MPUHATHUS TAKOTO PELICHHUS.
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11. OTBETCTBEHHOCTbH CTOPOH

11.1. CropoHbl HECYT OTBETCTBEHHOCTb 32 HEUCIIOJIHEHUE WJIM HEHAIJIEKAILEE UCIIOJIHEHUE
CBOUX 00s13aTenbCTB MO JIOroBOpy B COOTBETCTBHM C JI€HCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu. IlpuunHeHue yOBITKOB, BBI3BAHHBIX HEHCIIOJHEHHEM JIHOO
HEHAJUIeXKalUM UCIIOJIHEHUEM 3THUX 0053aTesIbCTB, BIeUeT 3a cO00M MX BO3MELIEHHE BUHOBHOM
CTOPOHOH B TIOJJTHOM 00BbeMe.

11.2.  CropoHbl 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHUE WU HEHA/IJIexKallee
UCTIOJIHEHUE 00s3aTebCTB, MPEAYCMOTPEHHBIX JloroBOpoM, eciiM Takoe HEHCIIOIHEHHE
Oo0yCJIOBJIEHO  MCKJIIOYMTENbHO  HACTYIUIGHMEM  W/WIM  JACHCTBUEM  OOCTOSATENILCTB
HENpPEOAOIMMON CHJION, BO3HHUKIIMX II0CJI€ 3aKiiodeHus JloroBopa U JOKyMEHTaJIbHO
MOATBEP)KICHHBIX YIIOJIHOMOYEHHBIMU OPTaHU3ALMAMM WIM IOCYJapCTBEHHBIMUA OpPraHAMH, 3a
UCKJIIOUEHHEM Cllydas, Korjga (akT HacTyIIeHHs OOCTOSTENBCTB HENpPEOJOTUMON CHIIBI
ABJISIETCS OOIIEN3BECTHBIM.

K obcrosrenscTBaM, yKa3aHHBIM B HACTOSIIEM IYHKTE, OYAyT OTHOCHUTBHCSI BOCHHBIC
JeMCTBUS, MaccOBble OECHOpSAKH, TEPPOPUCTHUECKUE aKThl, CTUXWUHHBIE OeAcTBUSA U
3a0aCTOBKHM, pEIIEHUs OPraHoOB TOCYJapCTBEHHOM BIAaCTM M MECTHOIO CaMOYIPABIICHUS,
JIeNlaloiie HEBO3MOXKHBIM  HMCIIOJIHEHHE 0053aTeNIbCTB, IPEIyCMOTPEHHBIX HACTOSIIUMU
IIpaBunamu.

11.3. Ilpu BO3HUKHOBEHHWU OOCTOATEILCTB HEMPeoaoNuMoil cuibl CTOpOHA JaHHOTO
JloroBopa momxHa B TedeHue 3 (Tpex) pabounx qHel MpouH(POPMHUPOBATH B MUCEMEHHOH (opme
apyryo CTopony.

11.4. bank He HECeT OTBETCTBEHHOCTH 3a HeucnoaHeHue Pacnopsukenust Kinenra, ecnu ero
UCIOJIHEHUE TpUBENO Obl K HapyLICHUIO TpeOOBaHUM JEHWCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccniickoit @enepanyu, HOpMaTUBHBIX akToB banka Poccun, IIpaBui, a Takke yCIIOBHM MHBIX
3aKII0YeHHBIX Mexay Knuentom n bankom cornamenuil (Z0roBopoB), B TOM 4YMCIE, €CIIU
Pacniopskenue He Obulo moaTBepkaeHo KimeHToM nmMOO mpoBepka IMOATBEPXKICHUS Jalia
OTPHLIATENIbHBIA Pe3yJIbTarT, JIN00 JeHexHbIX cpelncTB Ha Cuerax KimeHta He 1ocTaTOYHO ISt
ucnonHeHus: PacriopspkeHus, a TakXke B HHBIX Cllydasx, NpeaycMoTpeHHbX [IpaBunamu u
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

11.5. baHk He HeceT OTBETCTBEHHOCTh 3a MMOBTOPHOE HCIOJHEHUE OIIMOOYHO NMEepeJaHHBIX
Knuentom Pacniopsixenuii.

11.6. banHk He HeceT OTBETCTBEHHOCTU B CiIydae, €Ciau HHpOpMaIMs O cyYeTax M HHas
KoHpuIeHIMaabHasg uHpopMmanus o KimeHTe nmiaM mpoBelEeHHBIX UM OaHKOBCKUX OIEpanui
CTaHeT U3BECTHA WHBIM JIMIIAM B Pe3yJIbTaTe MPOCIYLIIMBAHUS WM NIEpexBaTa KaHAJIOB CBS3H BO
BpeMs MX UCIOJIb30BaHUS, B PE3YyJIbTATE U3TOTOBIEHHS JAOMOIHUTEIBHBIX CUM-KapT K Teae(poHy
Knuenta, mubo B pesynbrate HecoOmoneHuss KiimeHToM yciaoBuil XpaHEHHsI M UCHOJIb30BaHUS
UHpOpMaLIUH.

11.7. baHk He HeceT OTBETCTBEHHOCTHU 3a YIIepO, BO3HUKILIUI BCJIEICTBUE HECOOTIONCHUS
Knuentom ycnoBuii, ycraHoBieHHbIX llpaBunmamu (B TOM uMciae NOpsaKka M YCJIOBUH
ucrnosb3oBanus CHCTeMBbl, HapyIIeHU TpeOoBaHU 0€30MacHOCTH M T.JI.), @ TaKKe BO BCEX
cilydasix, KOrja Takue CUTyallul HaxoJsaTcs BHe cdepbl KoHTpousad banka (BciencTsue cOoeB B
paboTe JAMHMUI CBA3M, OOpbIBa JIMHUM CBSI3U, BBIXOJAa M3 CTposi obopynoBaHus y WHTepHer-
npoBaiiiepa u T.1.).

11.8. bank He HeceT OTBETCTBEHHOCTH 3a TEXHHUYCCKHE COOM CHCTEM CBSI3HM, HWHBIX
TEXHUYECKUX CPEJCTB U CHCTEM, MOBJEKIINE 3a cOOOM HEHCIIONIHEHHEe CBOMX 0053aTelbCTB B
COOTBETCTBUU C JaHHBIM J|OTOBOPOM.

11.9. bank He HeceT OTBETCTBEHHOCTH 3a HemnoixydyeHue Kimentom wunHdopmarmm,
CBS3aHHOM C MCIOJHEHHeM Hactosmero JloroBopa u HampaiasieMod bankom Krnumenty B
YCTaHOBJIEHHBIX HacTosmMMH [IpaBunamu cilydasix, €Cii KOHTAKTHbIE JAHHBIE, NIEPEAAHHbBIE B
bank KnuenToM, cranu HeakTyalbHbIMH, HHpOpMAIMS, 0 4YeM He Oblia goseneHa Kinuentom no
baHka cBOeBpeMEHHO U B yCTaHOBJIIEHHOM baHkoM mopsake.
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11.10. bank He HeceT OTBETCTBEHHOCTHM 3a HEBBIIIOJIHEHUE, HECBOECBPEMEHHOE WU
HEMpaBUWIBHOE BBINOJIHEHHE TopydeHnui KimeHToB, ecnu 3T0 ObIJI0 BBI3BAHO MPENIOCTABICHUEM
KnuentoMm HenmoctoBepHOW HHQOpMAIMK, TMOTEpEed akTyadbHOCTH HH(OpPMAINM, paHee
npenocraBieHHOM KiMeHTOM M HCIonb3yeMOM IpU pPErucTpaliMd M MCIOJHEHUHM baHKoM
NOpy4eHus1, Wik BBOAOM KIIMEHTOM HEBEPHBIX IaHHBIX.

11.11. bank He HeceT OTBETCTBEHHOCTH 3a ymiepOd, BO3HUKIIUK  BCIEACTBHE
HECaHKIMOHMPOBAHHOTO HCIOJb30BaHUSl TpeThuMu JunamMu CpelncTB ayTeHTH(UKALUY,
CpenctB unentuduxanuu u/mnu Cpeacts noaTBepxaeHus Kimenra, ecinm Takoe UCIoIb30BaHHE
CTaJ0 BO3MOKHBIM He 110 BUHE baHka.

11.12. bank He HECeT OTBETCTBEHHOCTH 3a OIIMO0YHYIO nepenady KinueHToM pacropspkeHu.

11.13. bank He HeceT OTBETCTBEHHOCTH, €CiIM WH(opmaius o0 H3MEHECHHH/IOMOJHCHUH
[TpaBun w/mm Tapudos, omyOarKoBaHHAs B MOPSIKE U B CPOKU, YCTAHOBIICHHBIE HACTOSIIUMU
[TpaBuiiamu, He OblIa MOJTyYEHA U/ UK U3yYeHa W/WIK MPAaBUIIbHO UCTOJIKOBaHA KiineHToM.

11.14. KnueHT HeceT OTBETCTBEHHOCTb 3a IPABWJIBHOCTh M AKTYaJIbHOCTh BCEX CBEJIECHUH,
coob1aeMbix UM baHky, Ipu 3aKITI0OYEHUH U UCIIOJTHEHUH HacTosero JloroBopa.

11.15. KnueHT HeceT OTBETCTBEHHOCTh mHepea BaHKOM B COOTBETCTBHM C TpPeOOBaHHSIMHU
JeicTByIoIero 3akoHomaTenbcTBa Poccuiickoii @enepanuu, B TOM YKclIe 3a YOBITKH,
BO3HUKIIME Yy banka, B pesynprate wucnonHeHus Pacnopspkenuit, HMHpopmannoHHBIX
coolmieHuii, nepenanHbix B bank or umenu KiueHTa HEymOJIHOMOUYEHHBIM JIMIIOM, MpU
YCIJIOBUH, YTO 3TOT CTaJI0 BO3MOKHO HE 10 BUHE baHka.

11.16. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE ONEpPalMM, MNPOBOAUMBIE UM WU €0
[IpencraBuTeseM B COOTBETCTBUU C YCIOBUAMHU HacToswero Jloroopa.

11.17. KnueHT HeceT pHUCK YOBITKOB, BO3HUKIIMX Yy HEro B pe3yJbTaTeé HUCHOTHEHHS
nopyudeHui, nepenaHHblx B baHk ¢ ucnonbpzoBanuem npuHagiexamux Kinuenty Cpencts
MOATBEPKICHHUS.

11.18. B cinyyae HEMCHOJHEHUS WM HEHAJJIEXKAILEro MCIOIHEHUS CBOUX 00s3aTENbCTB I10
JoroBopy, baHk HECceT OTBETCTBEHHOCTh TOJBKO ITPU HAJIMYNUU BUHBI.

12. CPOK JIEMICTBHA U TOPSJOK PACTOPXXEHIUA IOTOBOPA

12.1. JloroBop cuuTaercs 3aKI0UYEHHBIM Ha HEOIPEIeeHHBINH CPOK.

12.2.  JIoroBop MOXeT ObITh paCTOPTHYT B OJHOCTOPOHHEM IOPSIIKE MO0 MHUIIUATUBE JIF000I
n3 CTOpoH.

12.3. C uensto pacropxkenus: Jloroopa Kmument mpenocraBnsier B opuc banka mmbo mo
cucreme /IbO nucbMeHHOE yBeZOMIIEHHE O pacTop:keHuH Jlorosopa.

12.4. Ecmm yBemomsienume o pactopkeHun JloroBopa moctynmio B baHk mo3ke maThl
pactopkenusi [loroBopa, ykazaHHoM Kimentom B yBegomieHuu, JloroBop cumTaercs
PacTOPTHYTBIM C JaThI MOJyYEHUS YBEAOMIICHUS M €r0 perucTpanui bankom.

12.5. C unensto pactopxkenus JloroBopa bank nHampasnser KimeHTy nucbMeHHOE
YBEIOMJICHHE O pacTop>keHuu [loroBopa Ha aapec 3JeKTpOHHOM mouthl KilMeHTa, yKa3aHHBII
Knuenrom B 3asBrnenun/ykazannslii Kimmentom npu otkpsitun Cuera. Ilpu orcyTcTBUM aapeca
AIIEKTPOHHOM TMOYTHl YBEJOMJIEHME O pAcCTOPKEHMM JIOTOBOpa HANpPaBIseTCs Ha ajpec
peructpanuu Knmenra.

12.6. bank BmpaBe B OAHOCTOPOHHEM TIOpSJIKE pacTOprHyTh JloroBop 0e3
MpeABapUTENILHOTO yBeJOMIIeHHU! KiTneHTa B cleAyomux ciyyasx:

12.6.1. 1pu 3akpbiTuu Beex CuetoB Knuenra B banke;

12.6.2. pu OTCyTCTBUU nepBoro Bxoaa Knuenrta B Cuctemy B Teuenue 90 aHeil ¢ gatsl
npucoenunenus K [Ipasunam;

12.6.3. npu orcyrctBuM onepauuid Knuenra no Cueram ¢ ucnonb3zoBanueMm CUCTEMBI B
teuenue 380 qHeN moaps;

12.7. JloroBop cuMTaeTcsi pacTOPTHYThIM C JaTbl U BPEMEHHU, YKa3aHHBIX B

YBEJIOMJICHHH, TTOCJIE YeT0 MPEeKPAIIaeTCs MPUEM U UCTIOJIHEHHE pacnopsbkennit KimenTa.
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12.8. JloroBop cuuTaeTrcss pacTOPTHYTHIM MpPH YyCIOBUU OTCYyTCTBHS y KimmeHta
00s13aTeNIbCTB MO ToramieHuto mnepes bankom 3amomkenHoctu no Jorosopy. Ilpu Hamuumm
yKa3aHHBIX 0053aTeJIbCTB 0 MOTALICHUIO 33J0JbKeHHOoCcTH niepen bankom JloroBop cumrtaercs
pPacTOPrHYTHIM C MOMEHTa HCIOJHEHUS OO0sf3aHHOCTH TO oruiate KineHToM yKa3aHHOW
3aJI0J>KEHHOCTHU.

12.9. Bce pacnopsokenuss Kimenra, 3apeructpupoBaHHble baHKOM 710  MOMEHTa
pacTopxeHus Jloropopa, cuuTaroTcs NoJaHHbIMU OT UMeHU Kinmenrta u ncnonsstorcs bankom B
COOTBETCTBUHU C YCJIIOBUSIMHU HacTosuero Jlorosopa.

12.10. Pactopxkenue JloroBopa He BieYeT MpEKpaIeHus1 00s3aTEIbCTB 110 MHBIM JOTOBOPAM
(cornaiieHusM), 3aKI0YeHHBIM Mex 1y Kinentom u bankom.

13.  ITPOYME YCJIOBUA

13.1. Bo BceM ocTalnbHOM, YTO HE IpPELycMOTpeHO HacrosiuMu IlpaBunamu, bank u
KnueHT pykoBOACTBYIOTCS JEHCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit deaepanuu.

13.2. Bce cmnopel, Bo3HuKaomme Mexay CropoHamH, KOTOpble HE MOTYT OBITh
yperyJupoBaHbl IIyTeM IEPeroBOpOB, IMOJUIEKAT PA3PELICHUI0 CYJIOM B  MOpSAKE,
YCTaHOBJIEHHOM 3aKoHoAarenbcTBOM Poccniickoit denepanun.
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AEPXABA
BAHK

Mpunoxenue Nel

K [IpaBuiaM MCNOIb30BaHUSI CUCTEMBI JUCTAHIHOHHOTO
0aHKOBCKOI0 00C.Ty:KMBAHUSA ISl PU3HYECKHX

aun B AKB «/lep:xkaBa» ITAO

Pexomenganuu no 6e3onacuoctu padorsl B Cucreme AB0O.

Jlis CHUO>KEHUS! pUCKOB YOBITKOB B pe3yJIbTaTe HEMPaBOMEPHOTo ucnoisib3oBaHus Cucremsl JIbO
HE0O0XO0JUMO BBIIIOJHSATH CIEAYIOIINE PEKOMEHAINH:

1. O0ecrieunts Xpanenwe wuHPopManuu o Ilapone cmocobom, pgemaromum Ilaposis
HEJIOCTYIHBIM TPETHUM JIHIaM, B TOM uucie KimeHTy 3ampemiaercst B OTBET Ha TeleOHHBIC
3BOHKH, SMS wnu e-mail cooOmieHus, MOCTYNUBIIME OT JIOOBIX JUI, B TOM 4YHCIIE
npeacTaBuBIuXcs paborHukamu banka, coobOmate Jlorun wu (wnu) [laponb, BBINOTHATH
pPEKOMEH/Ialluy, CBA3aHHBIE C BBOJOM KaKHUX-THMOO JAHHBIX Ha JIIOOBIX CTPaHUIAX, OTKPHITHIX
Opay3epoM, wiu ¢ NOBTOPHBIM BxoJioM B Cuctemy J1bO, a Taxke He3aMeJIUTENIbHO YBEJOMIISATh
bank o Komnpomerauuu Iaposns B nopsake, npeaycmorpeHHoM 1. 8.2 IlpaBun. Hecobmonenue
BBIILIEYKA3aHHbIX TPeOOBaHUI OE30MACHOCTH SIBJIAETCS HAapyLIEHHEM IOpsAKa HCIOJIb30BaHUS
Cucremsl [150O.

2. OrpaHu4MBaTh IOCTYN TPETHUX JHI K HHPopManuu 00 SMS-koze B Iepro/| COeTMHEHHS C
Cucremotii /1bO.

3. OO0s3aTenbHO MPOBEPATH TEKCT sms-coobmennii/Push-yBenomnennii, conepxamux SMS-
KO/l C JIeTJIIMU BBINOJIHsAeMOH omnepauuu. Eciu B sms-cooOmennn/Push-yBenomiennn ykasan
KOJ [UIsl omepauuu, KoTtopylo He coBepwian Kiment wnm Kimenty mnpeanaraercs ero
BBECTH/Ha3BaTh, UYTOObl OTMEHHUTh SKOOBI OHIMOOYHO TNpOBEIEHHYI0 Mo cyery KimeHnra
OIlepalyio, HU B KOEM CiIydae Helb3sl BBOAUTh JaHHbIN Ko B Cucreme /IO 1 He Ha3bIBaTh €ro,
B TOM uucie paboTHuKaMm banka.

4.  3abnokupoBaTh (3ameHuTh) SIM-kapTy, B ciayudae yTepu MOOWIbHOTO TenedoHa, Ha
KOTOPBII NpuxoaT sms-cooduenus/Push-yBenomnenus ¢ SMS-koaom.

5. Ilpekpatuts pabdoty B Cucteme /IO B citydae nocTyIeHUs] HECTaHAAPTHBIX 3alIPOCOB.

6.  bank yBenomisieT, YTO pacpoCTpaHEHHE MOIIEHHUKaMU HeO(HUIMAIbHBIX IPUI0KEHUH, K
KOTOppIM baHK He HuMeeT HMKAaKOoro OTHOILIEHUS, BO3MOXKHBI ITyTE€M TIOSBIIEHUS B CETHU
«MHTepHeT» JO0XKHBIX ((paTbCUPUIMPOBAHHBIX) PECYpPCOB M IMPOrpPaMMHOI0 oOecreyeHus,
UMUTHPYIOLUIMX IPOrpaMMHBbIN uHTep(delic ucnonb3yeMbix bankom cucrem [1bO, u (win)
WCIIOJIB3YIOINX 3apEerUCTPUPOBAHHBIE TOBApHBIE 3HAaKW M HauMeHoBaHWe banka. bynpre
BHUMATEIIbHBI, TP  OOHAPY)KEHHWU TMOAOOHBIX PECYpCOB U  TPWIOKEHUN  CIeayeT
He3aMeUIUTeNbHO 00paTUThes B baHk.

7. 3ampemiaercsi WUCIOJb30BaTh NPUIIOKEHUS, CKAauMBa€Mble U3 HHBIX, KPOME YyKa3aHHBIX
bankoM ncrouHHMKOB. B cinyuae Takoil ycraHoBkM KiHMEHT HeceT BCe PUCKH HCIOJB30BaHUSA
cuctembl JIBO, cBs3aHHBIE C BO3MOXHBIM HapylIeHHEM O€30MacHOCTH U BO3MOXKHBIM
MOJyYeHHEM HECAaHKIMOHUPOBAHHOTO JIOCTYTA K 3alUIaeMOil MH(OpMaIiH.

8.  Hcnonb3oBaTh JUIEH3MOHHOE MporpaMMHoe oOecredeHue (OnepaluoHHYI0 CHCTEMY,
OPUJIOXKEHHUs1), B TOM 4YHCIE Ha MOOWJIBbHOM TenedoHe, IMOJlyueHHOE U3 IPOBEPEHHBIX U
HAJIeKHBIX HCTOYHUKOB, CBOEBPEMEHHO YCTAHABIMBAaTH BCE OOHOBIEHUS MPOTrPAMMHOIO
oOecrieyeHus, MOBBIIIAIOIINE eT0 OE30MaCHOCTb.

9.  CBOeBpeMEHHO YCTaHABJIMBATh OOHOBJIEHUS OMNEPALMOHHOM CHUCTEMBl M IPUKIIATHBIX
OporpaMM, pPEKOMEHJyeMbIX pa3paboTUMKOM THporpaMMHoro obecneuenus. Komupyiite
OOHOBJIEHHSI TOJIBKO € O(PUIIHATIBHBIX CAUTOB Pa3padOTYMKOB MPOTPAaMMHOIO 00ECTIEUEeHHUS.
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10. Hcnonp30BaTh JUIEH3MOHHYIO aHTUBHPYCHYIO MPOTpamMMmy, B TOM 4YHCJE HA MOOMIBHOM
TesneoHe, CBOEBPEMEHHO OOHOBIIATH aHTUBUPYCHbIE 0a3bl JaHHBIX, IPOBOIUTH EPUOTUIECKOE
CKaHHPOBAHUE CBOET0 KOMITbIOTEPA.

11.  VYcTaHoBUTH U HACTPOUTH NMEPCOHANBHBIN Opanamayap (firewall) Ha KoMIBIOTEpE, B CiTydae
€CJIM KOMITBIOTEp pabOTaeT B CETH.

12. TlomMHHTB, 4TO MpPH BBOJAE JMYHON HH(OpMAIMK JHOO0H BeO-aapec B aJpecHOM CTpOKe
Cuctemsl JIbO nomxen HaumHaThes ¢ «httpsy. Ecnu B agpece He ykazaHo «httpsy, 3TO 3HAYHT,
yro KiueHT HaxoquTcs Ha He3alUIIeHHOM BeO-caiiTe, U BBOJUTD JaHHBIC HENb3s, TAK KaK OHU
OyIyT TiepelaHbl B OTKPHITOM (He3au(poOBaHHOM) BHJIC U MOTYT OBITh MIEPEXBaYCHBI.

13.  OtkmrounTth (PYHKIMIO aBTO3AIMIOJIHEHHUS B yCTAaHOBKAxX Opaysepa.

14. Hcnonws3oBaTh cUCTEMY (DHIIBTpAIIUN JOKHBIX Web-y3710B (aHTH(HUIITIHT).

15. BKJIIOYUTH CHUCTEMHBIN ayAUT COOBITHH, PETUCTPUPYIOMUI BOSHUKAIOIINE OMIMOKHU, BXOJ
MOJIb30BaTENeH U 3aMycK MporpaMm, NEPUOANUECKHA IPOCMATPUBATh KYypHAIl M pearupoBarh Ha
OLITMOKH.

16. 3anpeTuTh B MEKCETEBOM SKpaHE COCIWHEHHE ¢ MHTEepHET no npotokonam FTP, SMTP.
Paspemmts coenunenne SMTP ToNbKO ¢ KOHKPETHBIMM IIOYTOBBIMHM CEPBEPAaMHU, Ha KOTOPBIX
3aperuCTPUPOBAHBI ANEKTPOHHBIC TOYTOBBIE SAMKUKH Kinenra.

17. Hcnonp30BaTh Ha KOMIIBIOTEPE YYETHBIC JAaHHBIC (JIOTMH) C MpaBaMH aIMUHUCTPATOPA
TOJIKO MIPU HAJTMYUU CYHIECTBEHHON HEOOXOINUMOCTH.

18. Hckmo4uTh BO3MOXHOCTh yJAJ€HHOI'O CETEBOrO JOCTyNa K KOMIIBIOTEPY, B TOM YHUCIIE C
nomolbio nporpamm TeamViewer, AnyDesk, u 1.1.

19. HckmouuTh Ha KOMIBIOTEPE MOCEIIEHNE WHTEPHET-CAaiTOB COMHUTEJIBHOIO COJIEPIKAHNUS,
3arpy3Ky U yCTaHOBKY HETUIIEH3MOHHOIO MTPOrPaMMHOT0 O00eCTieueHusl.

20. He oTKpbIBaTh 3JE€KTPOHHBIE MTOYTOBBIE COOOLIEHUS U COOOLIECHHUSI CUCTEM MIHOBEHHOI'O
oOMeHa COOOIICHUSAMHU, TMOCTYIAOIMe OT HEM3BECTHBIX oTmpaBuTenei. He mepexoauts mo
CCBhIJIKAM M HE€ OTKphIBaTh (hailiibl, BIOKEHHBIE B COOOILIEHUS OT HEU3BECTHBIX OTIIPaBUTEIIEH,
Cpasy ke yJaliTh TaKue COOOIIECHUSI.

21. He ocraBusare 0e3 mpucMOTpa CBOH KOMIIBIOTED, MOOWIIBHBIN TelaedoH B MEPUOI
coenunenus ¢ Cucremoit J1BO.

22. Hcnonbp3oBaTh KHONIKY «BwIxom» mocie okonvyanus padotsl B Cucreme JIBO.

23. BemonHaATs ycnosus [IpaBui, B ToM unciie AeUCTBYS, yKa3aHHbIE B 11. 3.2.12. TIpaBui.
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